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Executive Management Team

Board Update

Greetings and best wishes for the New 
Year and welcome to the first Pulse for 
2012. It is has been a rather reluctant 
summer, however I hope you are 
refreshed after the holiday break and 
fully geared to face the coming year.

The DHB received the letter of 
expectation from the Minister of 
Health Hon Tony Ryall in January 
which noted ‘Delivering better, sooner, 
more convenient care and lifting 
health outcomes for patients within 
constrained funding increases is the 
government’s key expectation for the 
public health service in the 2012/13 
financial year.

Thank you for the contribution you and 
your staff have made to improving the 
New Zealand public health service. The 

•	 The	Letter	of	Expectation	for	
the new fiscal year 2012/13 was 
received from the Minister of 
Health. Delivering better, sooner, 
more convenient health care within 
constrained funding increases is the 
expectation.

•	 Project	Maunga	remains	on	target	
for handover of the new building to 
occur in July 2013.

•	 South	Taranaki	–	Alive	with	
Opportunities	–	nominations	are	
being sought from key stakeholders 
for membership on three groups. 
Due to meet end of Feb/early March
-	Service	Integration	Steering	Group
- Clinical Forum
- Community Forum 

•	 The	second	quarter	Health	Targets	
have been released by the Ministry 
of Health and can be seen on our 
website.

•	 The	consolidated	financial	result	
halfway through the fiscal period 
is a much reduced consolidated 
surplus of $0.50M which is short of 
plan.

•	 The	hospital	provider	has	fallen	
significantly behind its planned 
financial result, and carries an 
operating deficit of $2.67m.

 The financial forecast is an operating 
deficit of $6.50M for the hospital 
provider operations for 2011/12.

•	 DHB	Funder	and	administration	
operations retained a surplus of 
$3.17m end December 2012.

Hospital Advisory Committee – 
February 2012
•	 It	was	reported	that	ward	occupancy	

was exceptionally high in December, 
with acute surgical and orthopaedic 
presentations through the Christmas 
shutdown higher than normal.

•	 The	Specialist	Services	Management	
team was introduced to the 
committee.

•	 Extensive	discussion	around	hospital	
operations' financial result and 
reasons for the growing operating 
deficit. 

•	 Gavin	Woolley	presented	the	HR	
report 

•	 Ngawai	Henare	presented	the	Maori	
Health report including a report 
for	the	quarter	ended	31	December	
2011.

•	 Anne	Kemp	presented	the	Quality	&	
Risk report including: 
- Continuing accreditation for 

Hawera and Base Hospital 
following a yearly audit

-	 A	patient	satisfaction	survey	
for	the	quarter	showed	64%	
representing compliments and 
36%	representing	complaints.

Government greatly appreciates the 
work of the DHB staff in providing more 
services for patients in these difficult 
economic times.’

In this edition of The Pulse we welcome 
the new group of house surgeons that 
joined	us	late	last	year.	We	continue	
to encourage our scholarship students 
and congratulate the nursing graduates 
and	the	Maori	Workforce	Programme	
participants for choosing health as a 
career. This validates our commitment to 
grow and sustain the future workforce 
of health services in this country and for 
our local community.

Work	on	the	new	hospital	
redevelopment is progressing at a rapid 
pace	–		Project	Maunga	is	on	time	and	

on budget. In less than 18 months we 
will be proud to have a modern facility.

The hospital has been experiencing 
an exceptionally busy period with 
corresponding impacts on staffing 
resources and operating costs. These 
pressures are unlikely to abate, and 
will need to be managed within a 
framework of funding constraints and 
improved service delivery. 

I have no doubt that we will rise to the 
challenge and continue to provide the 
excellent level of service and care that 
our community is fortunate to own. I 
look forward to working together with 
you all during these trying times.

George Thomas
General Manager Finance/Commercial
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The Clinical Board workplan for the next 
year includes a vision of effective clinical 
communication between the primary and 
secondary	health	care	sectors.		Amongst	
a long list of planned activities, it is 
hoped to bring the Clinical Board up to 
its full complement of representation, 
support	and	sign	off	a	Quality	&	Risk	
Strategic	Plan,	and	lead	the	development	
of a patient and family-centred care 
framework.  It is intended to expand 
the	Annual	Reports	to	the	Clinical	Board	
system to include all relevant areas, to 
increase medical staff involvement in 
committees that report to the Clinical 
Board, as well as to promote the uptake 
of flu vaccinations amongst Taranaki DHB 
staff.

Dr John Doran announced his resignation 
as Chief Medical Officer (CMO) as of  
1	April	2012	or	earlier	dependant	upon	
a replacement being found.  He will 

continue to work for Taranaki DHB as a 
paediatrician.		As	CMO,	John	has	been	
Chair of the Clinical Board since the 
reorganisation in 2009 and his leadership 
will be missed.  The position has been 
advertised	and	Kerry-Ann	Adlam	
(Director of Nursing) will continue to be 
the Deputy Chair.

All	members	of	the	Clinical	Board	
are appointed for a three year term 
with an option for one renewal.  This 
means that all the current members 
of the Clinical Board will come up for 
replacement or re-appointment in June 
this year.  Members have been asked to 
consider their position on the Clinical 
Board and decide whether they wish 
to continue or step down.  It is hoped 
that as many members as possible will 
remain to provide continuity for this 
clinical governance committee which has 
become an effective working group since 
its reorganisation.

The Infection Control Committee 
has presented a couple of issues to 
the	Clinical	Board	which	require	
improvements.  The uptake of flu 
vaccinations was discussed in addition to 
the continuing need for management 
and monitoring of the use of antibiotics.  
Good antimicrobial oversight can 
decrease costs, stabilise antibiotic 
resistance,	and	improve	patient	safety.	A	
project	to	review	the	current	Antibiotic	
Stewardship	Programme	has	been	
sanctioned by the Clinical Board and will 
be driven as a collaboration between 
the Pharmacology and Therapeutics and 
Infection Control Committees.

; Click here for more on 
the Clinical Board

; Click here for more on 
Workplace Wellness

Clinical Board Update

Workplace 
Wellness – 
What is it and do 
you have it? 

Taranaki DHB is committed 
to improving, promoting and 
protecting the health and 
wellbeing of our staff.

A	Workplace	Wellness	Group	has	been	
set up to provide information to staff 
about workplace wellness and they want 
your thoughts.

On the staff intranet you will find an 
online survey about workplace wellness 
awareness and all staff are encouraged 
to complete this. It will take no longer 
than 5-10 minutes and everyone that 
does complete it goes in the draw to win 
a prize. 

This is your chance to share your ideas 
and knowledge about improving 
workplace wellness in the DHB. 

The	Workplace	Wellness	group	will	
use	the	staff	intranet	page	‘Work-Life	
Balance’	under	Staff	Stuff	to	share	
information. If you have any suggestions 
as to what should be included on this 
page	please	contact	Leanne	Matuku.	

What is 
Wellness?

Wellness encompasses 
emotional, mental, physical, 
social and spiritual aspects 
that enable people to reach 
and maintain their personal 
potential and contribute to 
their community. Click here for the Workplace 

Wellness Survey

http://tdhbintranet/AboutUs/Clinical+Board/
http://tdhbintranet/StaffStuff/Workplace+Wellness/
https://www.surveymonkey.com/s/8G2PYKB


 4   //   pulse Taranaki Whanui He Rohe Oranga  Taranaki Together,  A Healthy Community pulse   //   5

It’s influenza season again 
and that means it’s time 
to protect yourself, your 
family/whanau, and your 
patients.

Influenza immunisation is 
free to all Taranaki DHB 
staff and eligible groups 
such as pregnant women 
and people over the age 
of 65. 

Vaccinations will be available from the 
end of March and you can check the 
home page of the staff intranet to see 
when and where the vaccination clinics 
will be held. 

Last	year	Taranaki	DHB	had	the	lowest	
rate of influenza vaccinations amongst 
nursing staff compared with the rest of 
New Zealand.

The best way for healthcare workers 
to protect themselves, their families 
and their patients from influenza is 
immunisation. Please book in for your 
flu vaccination for the safety of our 
patients.

Remember	influenza	is	not	just	a	bad	
cold, it can be a serious illness with 
severe effects including hospitalisation, 
complications and even death. It can 
affect anyone no matter how fit and 
healthy they may be and is far too 
easily passed to family/whanau and 
friends who are most at risk. 

Influenza immunisation cannot give 
you the flu and is the best defence 
against this seasons' influenza strain. 
The immunity provided through 
influenza vaccination is completely 
natural.

Get protected – Immunise now!

Heart Week 13-19 February
It	was	Heart	Week	recently	and	as	part	of	this	year's	campaign	people	were	asked	to	
“Know	Your	Numbers”.

No, not your lotto numbers or your phone numbers, but the more important blood 
pressure and cholesterol level ratio. 

Your heart numbers are two of the most important numbers you need to know 
because they give an insight into how healthy your heart is and also reflect the 
effect that your lifestyle is having on your body.

The heart foundation has created a website that people can use to predict the risk 
of	heart	attacks	by	“knowing	your	numbers”.	It	is	a	simple	step	by	step	online	tool	
that will help you to determine if you have a low or high risk of heart attacks. 

The tool is best used for people over the age of 35. To find out your heart numbers 
visit your GP or practice nurse for a heart health check. They will organise for your 
blood pressure to be checked and for a blood test to be done. 

Healthy Hearts in Taranaki
Taranaki DHB Cardiac 
Clinical	Nurse	Specialists	
Maureen	Spurway	and	
Cathy Vickers organised 
Heart Health Checks to be 
carried out on people in 
New Plymouth and Hawera 
during	Heart	Week.	
This	was	a	joint	venture	
between Taranaki DHB, 
The Heart Foundation, and 
Ngati Ruanui Tahua Trust 
Health. 

Maureen and Cathy 
checked	42	females	and	
15 males ranging in age 
from 21-86 years with the 
majority	being	between	
the ages of 50-70 years.  
Cathy worked in Hawera 
with Ruanui Health Nurses 
who	did	heart	checks	on	41	
people during the day.  

“Some	people	were	advised	
to see their GP for better 
blood pressure control 
but it was pleasing to see 
that many of the people 
approached already had 
regular blood pressure 
checks	with	their	GP,”	said	
Maureen. 

 Cardiac Educator Maureen Spurway gives a member 
of the public a heart health check at the Valley Mega 
Centre. 

; www.heartfoundation.org.nz

; www.knowyournumbers.co.nz 

http://www.heartfoundation.org.nz
http://www.knowyournumbers.co.nz
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On	Wednesday	1	February	a	welcome	morning	tea	was	held	
for	nineteen	volunteer	Friends	of	the	Emergency	Department	
(FEDs)	in	the	Education	Centre	at	Taranaki	Base	Hospital.	

FEDs	are	St	John	Volunteers	who	have	been	recruited	and	
trained to provide comfort, information and support of a non 
clinical nature to patients and their families/support persons.

Rosemary	Clements,	General	Manager	Hospital	and	Specialist	
Services	said,	

“This exciting new service will be vital in 
reassuring patients and family through the 

Emergency Department experience”. 

They will play a large role in offering companionship and 
ensuring	patients	understand	the	ED	process.	Gillian	Campbell,	
Clinical	Services	Manager	(Medical)	said	this	kind	of	support	
can include sitting with lonely, frightened patients, helping 
parents with children, getting cups of tea, assisting patients 
with drinks and meals and providing general information.

“The	FEDs	are	easily	recognisable	in	their	white	St	John	Polo	
Shirts	and	will	be	working	four	hour	shifts	between	10am	and	
8pm	seven	days	a	week,”	said	Gillian.	

The	first	FEDs	volunteer	programme	started	at	Auckland	
Hospital	in	2001	and	there	are	now	FEDs	in	23	hospitals	
throughout	New	Zealand.	Emergency	Department	Nurse	
Manager	Cameron	Grant-Fargie	said	FEDs	have	proven	to	be	a	
great benefit to patients in other hospitals seeing an increase 
in patient satisfaction. 

“All	volunteers	have	had	a	full	day	training	and	passed	the	
recruitment	requirements	from	Taranaki	DHB	and	St	John,”	
said	Cameron.	“The	FEDs	are	a	group	of	charitable	people	
who	are	giving	up	their	own	time	to	support	others”.

The group of volunteers are diverse in age ranging from 26 
years to 76 years old including mothers, retired or semi retired 
people, and even retired Taranaki DHB employees. 

The	FEDs	started	their	volunteering	service	at	the	Taranaki	
Base	Hospital	ED	on	Wednesday,	8	February.	

Friends of the  
Emergency Department

 Joan McCardle (FED) and Cam Grant-Fargie cut the cake at the Friends of the Emergency Department Induction Day.
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You	can	contact	the	Project	Office	for	any	additional	
information about the redevelopment.

Check	out	the	monthly	Project	Maunga	newsletters	on	our	
website.

Soon enough staff and patients in Ward 5 and on 
the top level of C Block will be looking eye to eye 
(so to speak) with the new facility as it continues to 
build upwards.

The	concrete	structure	is	due	to	be	completed	in	April	and	the	
basement and level one are being prepared for internal work 
to commence.

Signage and Wayfinding
A	signage	and	wayfinding	group	has	been	established	for	
Project	Maunga.	They	are	currently	discussing	the	ideas	and	
opinions	put	forward	by	Project	Maunga	architects	Warren	
and Mahoney.

Key	staff	members	will	be	included	in	the	decision	making	
around what signage is used and how it will look. 

Look	out	for	updates	on	this	in	the	monthly	Project	Maunga	
newsletters. 

Hospital Representative for  
Project Maunga
Steve	Berendsen	is	the	DHB	Hospital	Services	Representative	
and	can	answer	all	staff	queries	about	the	redevelopment.	

From	now	until	the	completion	of	Project	Maunga	he	will	be	
working	full	time	on	the	project.		

Steve's	work	involves	providing	operational	oversight	
and management to assist with design and construction 
queries	and	to	ensure	that	when	it's	time	to	move	into	the	
new facility, we are fully prepared and migration occurs as 
smoothly as possible.

Project Maunga Update
Construction site growing every day

project.maunga@tdhb.org.nz

steve.berendsen@tdhb.org.nz

Steve Berendsen, extn 8858

Project Office, extn 8350

; Project Maunga Newsletters

mailto:project.maunga%40tdhb.org.nz?subject=
mailto:steve.berendsen%40tdhb.org.nz?subject=
http://www.tdhb.org.nz/misc/projects/maunga/newsletters.shtml
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A	change	to	the	give-way	rule	will	
come into effect at 5am on Sunday 
25 March 2012. Until then the current 
give-way rules apply. 

This will affect all drivers, riders, 
pedestrians and cyclists in New Zealand.

This	new	rule	will	require	all	traffic	
turning right to give way to a vehicle 
coming from the opposite direction and 
turning left. 

GIVEWAY RULE CHANGE
On 25 March a new road rule change will be taking place. 

; www.nzta.govt.nz

Will there be any changes to the give-way rules at roundabouts? 
No. You should continue to give way to vehicles on the roundabout coming from your right. 
It’s	important	that	you	stick	to	the	current	rules	until	5am	on	Sunday,	25	March	2012.	

For more information and advice on the road rule change please see the website www.nzta.govt.nz

Transport Coordinator Rosemary 
Goodin is disappointed in the 
way our fleet vehicles are being 
treated. 

Pictured with John McMahon who 
cleans our fleet vehicles every day, she 
says	it	is	a	never	ending	job	for	him	and	
for her when it comes to keeping our 
cars tidy and looking good. 

“John is very tolerant, but I can’t say 
the	same	for	me,”	said	Rosemary.	“By	
keeping the cars nice and clean we 
thought people would respect them 
more and keep them that way but that 
hasn’t	happened”.

Rosemary said they are always finding 
rubbish in the cars and even food is 
sometimes left there. “People aren’t 
supposed to be eating in the vehicles let 
alone leaving their food and rubbish in 
there,”	said	Rosemary.

Transport Toughens Up

; Using staff vehicles
Taranaki DHB has procedures and rules 
when using staff vehicles and these are 
outlined on the intranet. 

 “When you drive a Taranaki DHB vehicle you represent  
the organisation so please take care of our vehicles and  

contact the transport department if you have any concerns.” 
Rosemary Goodin, Transport Coordinator.

http://www.nzta.govt.nz
http://www.nzta.govt.nz
http://tdhbintranet/NR/rdonlyres/CBDF41DB-755D-4782-B54E-B3FA8AE49B37/0/TransportServicesInfoForVehicleUsers.doc
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DRIVE SMART

BE COURTEOUS
Show	consideration	to	other	road	users.	Obey	the	road	rules	at	all	times.

You put yourself and others at risk when you don’t follow the road rules. Please take care when 
driving. 

BE SAFE
Excessive	speed	is	a	major	cause	of	road	accidents.	Drive	within	the	speed	limit	at	all	times.	Always	
observe	the	road	signs	and	adjust	your	speed	according	to	the	conditions.

Keep	a	safe	travelling	distance	on	either	side	and	in	front	of	your	car.	Use	the	two	second	rule	to	
keep space between yourself and the car in front. Double to four seconds in wet weather. 

BE SMART
Don't text and drive, or talk on a mobile phone while driving. Using a mobile phone while driving is 
as dangerous as driving drunk and is illegal. 

Ask	a	passenger	to	handle	any	phone	call,	or	if	you're	travelling	alone	use	a	hands	free	set	or	turn	
your phone off and check it only when you take a break.

BE ALERT
Always	check	your	blind	spots.	When	reversing	always	make	sure	the	space	behind	the	vehicle	is	
clear before moving. The blind spot behind the car is commonly six to seven meters. 

Make	sure	your	mirrors	are	adjusted	so	you	have	maximum	visibility	and	check	them	regularly	for	
hazards.

Look	as	far	ahead	as	you	can	see,	don’t	just	watch	the	car	in	front.	The	more	we	see	the	more	time	
we have to react to what is happening. 

Plan your day before you start driving. If you are thinking about your work plan for the day, you are 
not giving your driving your full attention. 

1

4

2

3

For safer driving in the Taranaki DHB 
Fleet vehicles remember these tips:

FESS UP 
Tell the Transport Department if you 
have a crash, even if it is minor. 

FILL UP 
Refuel	the	car	at	a	BP	Petrol	Station	
before you return. Fleet cards are  
in the glove box. 

NO LIGHTING UP OR EATING
Smoking	and	eating	are	not	permitted	
in staff vehicles. 

CLEAN UP
Remove all your rubbish from the 
vehicle.  

PARK UP
Make sure cars are locked and parked 
in their allocated spaces in the parking 
compound.  

If you are using a Taranaki DHB Fleet vehicle please remember the following:
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PARK SMART 
The hospital parking committee has been busy making it easier for patients and visitors to find 
a park when coming to Base Hospital. 

You will have noticed that all the parks have been painted 
different colours to allow people to find the right space to 
park in.  

All	visitors	and	patients	can	park	in	the	LIGHT	BLUE lined 
carparks while staff can park in the all day carparks which 
are painted WHITE. 

Thanks to all those staff who have been making it easier 
for our patients and visitors to find a park by parking in 
the correct parking spaces.   

Other coloured parks include PURPLE for designated 
staff members, RED for emergency department parking, 
ORANGE for short term parking (less than two hours) and 
DARK	BLUE for mobility parking. 

Please see the map to find the best parking for patients/
visitors. 

Taranaki DHB Dietitians recently 
completed a Prescribers Course 
run by the Dietitians Board 
and Pharmac which qualifies 
them to prescribe nutritional 
supplements.

Course	attendees	were	required	to	do	
15-20 hours online study, followed by a 
workshop	and	a	qualifying	exam.

There were 20 dietitians that attended 
the New Plymouth workshop from 
all	over	the	North	Island:	Auckland,	
Hamilton, Napier, Palmerston North, 
Wairarapa	and	Wellington.

From 1 December, Dietitian Prescribers 
were eligible to make applications to 
Pharmac	for	Special	Authorities	for	
nutritional supplements. 

The ability to do this online will result in 
shorter waiting time for patients.

Taranaki DHB Dietitians with prescribing 
rights are:
•	 Kate	Bland
•	Gillian	Gonthier
•	 Jackie	Keenan
•	 Susie	Konijn
•	 Rosemary	Law
•	 Jill	Nicholls
•	 Judith	Walsh

Dietitians 
become 
qualified 
prescribers

 Left to Right: Jill Nicholls, Judith Walsh, Jackie Keenan, Gillian Gonthier, 
Rosemary Law, Lisa Wynter (Sport Taranaki), Susie Konijn, Kate Bland (inset).

; Click here to see the parking map

http://www.tdhb.org.nz/patients_visitors/transport_parking.shtml
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Caroline Blume recently retired 
from the Taranaki DHB after 28 
years of service here.  

Caroline	has	worked	as	a	Speech	
Language	Therapist	with	the	Taranaki	
DHB	since	1984	and	enjoyed	every	
minute of it. Her favourite memory of 
working here is the amount of support 
and friendship received from many of 
the staff and, “the ability to recruit and 
retain speech-language therapists over 
the	years”.	

When	asked	why	she	had	stayed	so	long	
with the DHB, Caroline said she was 
fortunate with choosing a career that 
was both challenging and rewarding, 
that gave her the satisfaction to stay on 
and continue her work in Taranaki. 

Of	her	40	years	service	to	the	Health	
sector, Caroline has worked in Britain, 
Bermuda	and	Wellington	but	chose	to	
spend the longest time here in Taranaki. 

Long Service Recognised
“My thanks to everyone for making the 
past 28 years a pleasurable working 
experience,”	said	Caroline.

Staff	members	who,	like	Caroline,	have	
worked at Taranaki DHB for a significant 
period of time will be recognised for 
their contribution to the organisation 
through	the	recently	updated	Long	
Service	Recognition	Programme.	The	
Programme aims to acknowledge and 
celebrate the loyal service of those who 
have surpassed significant milestones in 
their length of service at Taranaki DHB.

This year, an awards ceremony will be 
held for staff members who have had 25 
years or more continuous service with 
the DHB. Human Resources General 
Manager,	Gavin	Woolley	said,	“It	is	
important that we continue to recognise 
long service and the contribution our 
dedicated staff make to the community 
over	the	years.	We	have	taken	on	board	
feedback and best practise to update 
our	programme,	commencing	2012.”	

Keep	an	eye	on	the	staff	intranet	for	
more	information	on	the	Long	Service	
Recognition Programme and the 
upcoming awards ceremony.

“My thanks to everyone  
for making the past  

28 years a pleasurable  
working experience”  

Caroline Blume, Speech Languate Therapist.
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Dental Unit Upgrade
Taranaki Base Hospital is the home of a newly refurbished Dental and Oral Maxillofacial Department.  
The upgrade, which took place over January, meant Level 2 of C block was closed down over this period.  

The service continued to provide treatment during 
this	time	from	a	Community	Oral	Health	Service	
mobile parked beside the boiler room and a surgery 
at the Rangiatea Community Clinic.  

Dental	Project	Coordinator	Sue	Maitland,	said	the	
unit was in need of an upgrade to comply with 
today’s standards.  “The previous rooms were never 
purpose built for dentistry, so to be in a facility that 
is	designed	to	meet	the	current	requirements	is	a	
pleasure,”	said	Sue.		

Comprehensive planning of the space, has allowed 
for an additional consultation surgery and a large 
reprocessing area.

Feedback from staff and patients has been 
excellent.

Head	of	Department,	Mr	Peter	Liston,	comments	that	with	the	new	procedures	in	place	we	are	now	easily	able	to	achieve	‘best	
practice’ which is consistent with the DHB policy.

The dental department would like to thank all hospital staff for their tolerance and patience throughout the upgrade.

 Taranaki DHB Dentist Doreen Ng and Dental Assistant Paula Rawlinson 
treat a patient in one of the new surgery rooms. 
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New House Surgeons

Anna Mearns:
Where are you from? 
I am originally from Christchurch but 
was	in	Wellington	prior	to	Taranaki	
for three years and Dunedin for the 
three before that.

Why did you choose health as a 
career? 
I chose health as a career as it is a 
great way to combine science and 
people.

Favourite part of working at the 
TDHB? 
I	enjoy	working for	TDHB	for	many	
reasons including the relaxed 
and friendly environment, great 
colleagues, and	stellar	RMO	Unit.

Favourite thing about the 
Taranaki region? 
I	am	enjoying	discovering	all	the	gems	
the Naki has to offer and loving being 
on	the	coast	with	mountain views	
from our deck.

If you were a superhero what 
would your super power be? 
A	magic	carpet.

Janine Kokje:
Where are you from?
Taranaki, went to school in New 
Plymouth.

Why did you choose health as a 
career?
Because it makes me happy and we 
meet interesting people.

Favourite part of working at the 
TDHB?
Lovely	colleagues	and	nice	atmosphere	
to work in.

Favourite thing about the Taranaki 
region?
Great lifestyle and I'm close to my 
family.

Do you have a doppelganger? 
(Someone you look like) 
Bryony	Kapo	-	famous	for	being	
mistaken on the ward.

Logan Wingate:
Where are you from? 
Originally	from	Wanganui.

Why did you choose health as a 
career? 
Chose a career in health because of 
a fascination with the human body 
and the mysterious ways in which it 
works.

Favourite part of working at the 
TDHB? 
Favourite part of working at TDHB 
would	definitely have	to	be	the	
quality	of	people.

Favourite thing about the 
Taranaki region? 
Love	the	Taranaki	lifestyle	because	
of the general Taranaki Hard Core 
approach, sun (mostly), outdoors and 
easy living. 

If you were a superhero what 
would your super power be?
The ability to freeze time... endless 
possibilities. 

 Left to Right: Dave Grant, Ryan Tatnell, Sean Lance, Peter Sin, Logan Wingate, Li-Wern Yim, Janine Kokje, Bryony Kapo, 
Zoe Suttor and Anna Mearns.
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Dave Grant:
Where are you from? 
Born in this hospital (Taranaki Hard 
Core!), Years 0-8 in Paeroa, 9-16 
Hawkes Bay, then a year in Tauranga 
before becoming a scarfie in Dunedin. 

Why did you choose health as a 
career? 
I	had	a	sweet	GP	in	Paeroa,	Dr	Smiley.	
Started	from	there.	Plus	it's	cool	to	
be able to educate people about how 
they can be active in their health.

Favourite part of working at the 
TDHB? 
Walking	down	the	corridor	to	ICU	
looking at the mountain - so nice. The 
people are super friendly as well. 

Favourite thing about the 
Taranaki region? 
The beach, the walkway, the 
mountain, and the people are 
hardcore.

If you were a superhero what 
would your super power be? 
Instant discharge summarisation 
skills -	boring	I	know.	But	life	would	
be	good!	And	Trevor	would	be	off	my	
case.

Sean Lance:
Where are you from? 
Waverley.

Favourite part of working at the 
TDHB? 
The working atmosphere.

Favourite thing about the Taranaki 
region? 
Lots	of	things	to	do	outside	of	work	
hours.

If you were a superhero what would 
your super power be? 
Teleportation.

Ryan Tatnell:
Where are you from?
Auckland.

Why did you choose health as a 
career?
Fell into health as a career, was 
originally going to do Nursing. 

Favourite part of working at the 
TDHB?
The good crew that stroll the 
corridors (especially Dave). 

Favourite thing about the 
Taranaki region?
The beaches, summer sun and cheap 
nights out. 

What was the last film you saw?
Romantics	Anonymous	by	Jean-Pierre	
Ameris,	a	whimsical	French	film	about	
the awkward romance between two 
chocolatiers in Paris. 

Zoe Suttor
Where are you from?
Gisborne.

Why did you choose health as a 
career?
I	knew	I	enjoyed	the	sciences	whilst	
at school; and the varied nature of 
health care and the opportunity 
to work with people has appealed 
to me. It also meant I could go to 
Dunedin to study which was a bonus. 

Favourite part of working at the 
TDHB?
The friendly, supportive and non-
hierarchical nature of the hospital. 

Favourite thing about the 
Taranaki region?
Being able to live near the beach as 
well as the relaxed and welcoming 
vibe of the region. 

Bryony Kapo:
Where are you from?
Nelson/Taranaki.

Why did you choose health as a 
career? 
It is interesting and I like the interaction 
with people, plus I wanted to save lives 
like	everyone	on	Shortland	Street!

Favourite part of working at the 
TDHB?
There’s never a dull moment.

Favourite thing about the Taranaki 
region?
Being	able	to	swim in	the	sea	
without losing	feeling	in	my	feet.

Do you have a doppelganger? 
(Someone you look like) 
Janine	Kokje.

Peter Sin:
Where are you from? 
Shakey	Christchurch	

Why did you choose health as a 
career?
It's	every	kid's	dream	to	have	a	job	
where they're helping people everyday. 
Clinical medicine has a fantastic mix 
of this and the chance for academic 
pursuit. 

Favourite part of working at the 
TDHB? 
There are lots of great things about 
working at TDHB, but I think it's 
mostly the people you work with and 
interact with. People here have a great 
mentality; work hard and play hard. 
Taranaki Hardcore.

Favourite thing about the Taranaki 
region? 
The mountain? The surf? It's the people. 
It's gotta be the people.

Do you have a doppelganger? 
(Someone you look like) 
According	to	Dr	Richard	Ponton,	I	look	
like	Gok	Wan.	Very	questionable.

New House Surgeons continued...
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Learning at Taranaki DHB
Scholarship Student 
accepted into Masters

The Taranaki DHB makes it possible for Taranaki’s top young people to 
reach	out	and	gain	qualifications	in	a	range	of	clinical	and	health	related	
studies through an annual scholarship programme. 

The scholarship programme gives students financial assistance, holiday 
work and work experience, followed by the opportunity for employment 
once	they	gain	qualification.

“The greatest benefit is that over 80% return to 
Taranaki to work in this health sector”. Charles Hunt

 

A	total	of	65	students	who	have	studied	in	a	health	related	course	at	
tertiary level have been through the programme since it first began in 
2000.  

The programme identifies applicants from rural locations, low decile 
secondary schools and those who identify as Maori, to ensure a 
demographic mix of representatives from the Taranaki region. 

It also focuses on health professions where there are known critical 
shortages. 

Students	value	the	opportunity	to	learn	on	the	job	and	practice	the	
knowledge they gain through their studies. 

Taranaki	DHB	Scholarship	Student	Maggie	Radich	
has been accepted into a Masters Degree in 
Dietetics. 

Maggie	completed	a	Bachelor	of	Science,	
Majoring	in	Human	Nutrition	to	be	eligible	for	the	
masters degree.

Approximately	40	students	have	been	accepted	
into this course and Maggie is the only one from 
Taranaki. 

Dietitian Gillian Gonthier says, “2012 is the first 
year of this degree, and having someone from our 
region selected is a great coup for both Maggie 
and	the	TDHB	Scholarship	Programme”.

Maggie completed her tertiary education in 
Dunedin and will return there for two years to 
carry out the Masters Degree. Maggie says she 
hopes to be able to return to Taranaki once 
completed. 

This	has	been	her	third	year	as	a	Scholarship	
Student	with	Taranaki	DHB	and	she	says	she	has	
really	enjoyed	the	experience.			

“It’s been great having a head start on things 
when studying, it has helped me to understand 
the	link	between	theory	and	practice	work,”	said	
Maggie. 

“The staff here have been amazing 
and I would recommend the 

programme to anyone!”

Maggie	is	most	interested	in	Sport	and	Exercise	
and Paediatrics within dietetics. 

Scholarships a success with 
students

 The Taranaki DHB Scholarship Students at a presentation ceremony in 
December 2011.

; Click here for more on Taranaki DHB scholarships

http://www.tdhb.org.nz/careers/scholarships.shtml
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Zara Brouwers has just finished her 
second summer with the Taranaki DHB 
as a scholarship student in the Pharmacy 
Department and values every minute she 
has had here. 

“It is a great opportunity for me to be in a hospital 
environment,”	said	Zara.	

On a day to day basis Zara helps her colleagues with 
picking and delivering stock to the wards, restocking 
the Pyxis machines, unpacking orders and data entry. 

“I	do	a	lot	of	pill	counting	and	labelling,”	said	Zara.

“It all helps though and I have a huge 
advantage when I go back to study.” 

Working	in	the	Pharmacy	Department	Zara	has	learnt	
about the different strengths of medicines, varying 
conditions and appropriate treatments available to 
patients. 

This	summer	she	has	been	involved	in	an	audit	project	
on	Ward	4.	She	reviewed	all	orthopaedic	charts	to	see	
whether there are any delays in patients receiving 
their medication. 

She	also	gets	to	attend	the	weekly	‘Clinical	Talk’	held	
on Thursdays when pharmacy staff discuss the latest 

A Day in the life of... 

Taranaki DHB 
Scholarship Student – 
Pharmacy research and present on different medications. “It is 

an awesome learning advantage for me to be a part 
of	those	discussions,”	said	Zara.	

Zara says the scholarship programme has been really 
supportive towards her studies and she appreciates 
the help from staff members at the DHB. 
 
“It’s	great	being	able	to	have	a	full	on	40	hour	week	
job	in	between	studying,”	said	Zara.		

Studying	at	Otago	School	of	Pharmacy,	this	year	will	
be her last year of the four year degree. Zara then 
hopes to return to Taranaki to complete her one year 
internship before becoming a registered pharmacist. 

 Zara Brouwers in front of a Warfarin display board she 
put together at the Pharmacy Department.
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 Māori Students 
Choose Health 
as a Career
Whakatipuranga Rima Rau (WRR) is a Maori 
health workforce development project which 
aims to get 500 more Maori into the local 
health and disability workforce over 10 years.  
‘Health as a career’ is the platform under way 
in the initial stages of the project, to guide, 
support and mentor young Maori into health 
career pathways.

	“Incubator”	is	a	programme	which	showcases	the	
different	career	opportunities	the	Health	Sector	can	
offer	to	year	12	and	13	High	School	students.		All	12	
Taranaki high schools are participating in Incubator 
for 2012, which means around 160 young people will 
get the chance to view the opportunities in health.   In 
2011,	111	students	participated	and	some	49	health	
professionals helped by agreeing to be mentors.

A	cadetship	and	internship	programme	has	also	been	
developed to give students the opportunity to learn on 
site while either studying health or going on to study 
health at a tertiary level. 

In 2011 there were six interns placed with TDHB and 
NGO providers to get first hand experience working 
in Medical, Physiotherapy, Radiology, Psychology, 
Ambulance	Services	and	Youth	Service	areas.		Campbell	
Hooker,	studying	towards	a	Bachelor	of	Health	Sciences	
in Physiotherapy, was one such intern in 2011.  “In one 
day of this internship I learnt what lectures had been 
trying to teach me for three weeks. It’s helped me get a 
huge	head	start	on	my	studies”	said	Campbell.

“The goal is to get enough funding to put 10 more 
internships	into	priority	Maori	health	areas	in	2012,”	
said Ngawai Henare, General Manager Maori Health. 

WRR	supported	its	first	cadet	in	2010	/	2011	when	Te	
Waikapoata	Tamati	entered	the	Dental	sector.	The	
cadetship was set up due to the shortage of dental 
therapists in Taranaki and that oral health is a priority 
for	Maori.		Te	Waikapoata	had	hands-on	experience	in	
a variety of dental health roles and has moved on to 
further study in this field at the University of Otago this 
year.		“My	favourite	thing	about	Whakatipuranga	Rima	
Rau	was	the	help	and	support	provided	for	me,”	said	
Te	Waikapoata	Tamati,	studying	towards	a	Bachelor	of	
Oral Health.

My favourite thing  

about Whakatipuranga Rima Rau was 

the help and support provided for me. 

There was always someone to talk to if 

I needed it.

Whakatipuranga Rima Rau  Cadet
Te Waikapoata Tamati, studying 

towards a Bachelor of Oral Health.

Cambell Hooker, studying towards a Bachelor of Health Sciences in 
Physiotherapy.

Whakatipuranga Rima Rau  Intern

In one day of this internship  
I learnt what lectures had been trying 

to teach me for three weeks. It’s 
helped me get a huge head start on 

my studies.



 16   //   pulse Taranaki Whanui He Rohe Oranga  Taranaki Together,  A Healthy Community pulse   //   17

 Nurse Educator Glenda Butturini is pictured bottom left with 
the new nursing graduates for 2012. 

Record Number 
of Nursing 
Graduates
This year the Taranaki DHB is supporting the largest number 
of	new	graduates	it	has	ever	had	in	the	Nurse	Entry	to	
Practice Programme. 

There are 19 from within the Taranaki DHB, four from aged 
care	and	one	from	Southern	Cross.	

All	have	completed	their	degrees	in	the	past	few	months	
through	the	University	of	Auckland	and	have	been	successful	
in gaining employment in their preferred area. 

They are in a supported 12 month programme which offers 
the support of a senior registered nurse who initially works 
alongside them then offers support for the remainder of the 
year. 

In June they will start post graduate study and their first 
paper will be around patient assessment. 

Nurse	Educator,	Glenda	Butturini	said,	“This	is	a	big	year	for	
them with lots of ups and down, a few tears for most but a 
huge	growth	in	confidence	and	skills”.	

Leigh Cleland
started with the Taranaki DHB as Clinical 
Services	Manager	for	Maternal	and	
Child Health and Hawera Hospital on 30 
January this year. 

Taranaki born and bred she says it feels 
good to be back home. “I love it, loads 
of familiar faces and everyone has been 
very	welcoming,”	said	Leigh.	

Her role with the Taranaki DHB includes 
maternity services at Base and Hawera 
Hospitals, paediatric services, community 
dental services, public health nursing, 
family violence, sexual health and 
operational management of Hawera 
Hospital. 

“Initially I will be spending a lot of time 
getting to know the services and staff 
here but have many other initiatives to 
be	working	on	as	well,”	said	Leigh.	

Some	of	these	jobs	include	working	on	a	
new	childhood	obesity	project,	working	
with	CYFS	to	implement	projects	to	
reduce the risk of an at risk child not 

being	identified, meeting	maternity	
quality	and	safety	standards	that	are	
being implemented nationally, and 
working along side the team that are 
managing	Project	Maunga.

With	over	20	years	experience	in	the	
Health	Sector	Leigh	started	her	nursing	
career in the cardio thoracic unit at 
Greenlane Hospital before moving 
back home to New Plymouth where she 
worked as a nurse in the Intensive Care 
Unit and then as a Unit Manager for 
various departments. 

In	1998	she	returned	to	Auckland	to	
work	at	Waitemata	DHB	as	Service	
Manager	for	Surgical	Services.	

After	having	a	break	to	start	a	
family she returned to work as an HR 
Consultant	at	Auckland	DHB.	For	the	
last	few	years	she	has	worked	as	Service	
Manager of the Greenlane Clinical 
Centre. 

Leigh's	most	recent	achievements	in	the	
health sector have been introducing 
telephone	interpreting	across	Auckland	

DHB, introducing improvements to wait 
times for callers in the contact centre 
there,	and	running	the	Auckland	Half	
Marathon. 

When	asked	what	her	favourite	thing	
about Taranaki was she said, “It sounds 
a bit cliché but the mountain is great, it 
is so Taranaki and a constant reminder 
that we are home.  It is also great being 
home closer to friends of old and of 
course family". 

Every	week	new	staff	members	start	with	the	Taranaki	DHB.	Did	you	know	you	can	view	our	

new	arrivals	by	visiting	the	Intranet	page	“New	Arrivals”	under	the	Staff	Stuff	tab?	

Every	week	you	will	see	a	new	group	of	names	who	have	started	with	the	DHB.

A	big	welcome	to	all	those	new	and	returning	staff	members	who	have	started	with	us	in	2012.	

STAFF
ARRIVALS
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Medical Reconciliation Programme

 From left to right: Wendy Clarke, Anna Mearns and Tim Cutfield standing with 
the Medical Reconcilation target graphs and holding their coffee cups. 

As part of a national programme 
with the Health, Quality & 
Safety Commission, over the last 
seven months the Taranaki DHB 
Electronic Medicine Management 
project has been “live” on Ward 
Five with electronic Medication 
Reconciliation (eMR). 

This involves capturing a patients 
medication history from at least three 
sources; matching it to their medicines 
on admission, and being able to 
electronically record any differences. 
These differences are then highlighted 
to the Doctors for assessment and 
“reconciliation”.		The	medicines	on	
admission list are then reviewed at 
discharge to incorporate any changes 
during admission, and a summary of this 
is sent to the GP for their information.

The	Ward	Five	pharmacists	and	medical	
doctors have been an important part 
of ensuring this new system is working.  
After	ironing	out	a	few	“bugs”	and	
training issues we are extremely pleased 
to report that the doctors have met 
three of the four national targets 
for the first time in January. Prior to 
the introduction of the electronic 
system	only	46%	of	differences	where	
reconciled, however by January 2012 
94%	of	differences	were	reconciled.

In honour of this massive achievement 
we held a thank you afternoon tea for 
the doctors.  Check out the posters in 
Ward	Five	for	our	targets,	progress	and	
achievements.  

“Taranaki DHB Going for Gold”	coffee	
cups were given to doctors who had 
done exceptionally well in helping us 
meet the targets and the “Within 24 
hours” Award		&	“100%” Award 	will	
now be held monthly .

Congratulations to the following doctors and pharmacists

Within 24 hrs Award 
(house surgeon with most eMR completed within 24 hrs).
Sara McClintock & Usha Bagga
Honourable	Mention	-	Anna	Mearns	&	Peter	Sin.

100% Award 
(house surgeon with allergy status in EDS 100% complete and 100% accurate,  
i.e. EDS matches IBA & Med Rec).
Anna Mearns & Luke O'Connor
Honourable	Mention	-	Hannah	Crowley	&	Pavan	Thaneeru.

Midas Touch Award For all patients  
(100% completion eMR in 24 hrs, and EDS Allergy status 100% complete and 
100% accurate).
Tim Cutfield (Registrar)

Wendy Clarke for incredible efficiency with regard to obtaining medicines 
information from community pharmacies and GPs.

"Well done team! 
We put a challenge out to the next rotation to  

keep these targets on track" Elizabeth Plant

By Elizabeth Plant
Director of Medication Management and 
the Taranaki DHB Electronic Medication 
Management Project Team



 18   //   pulse Taranaki Whanui He Rohe Oranga  Taranaki Together,  A Healthy Community pulse   //   19

Health Targets
Quarter Two 2011/12

The	second	quarter	health	targets	of	2011/12	have	 
been released by the Ministry of Health.  

The Taranaki health sector continues to work  
towards the targets, which are indicative of  
a wider range of services and efforts in  
priority areas. 

How are we doing?
 1) Shorter Stays in ED: 

Target 95%
First	Quarter	Achieved	89%

Second	Quarter	Achieved	91%

 2) Improved Access to Elective 
Surgery: Target 100% 

First	Quarter	Achieved 110%

Second	Quarter	Achieved 111%

 3)  Shorter Waits for Cancer 
Treatment: Target 100%

First	Quarter	Achieved	100%

Second	Quarter	Achieved	100%

 4)  Increased Immunisation:  
Target 95%

First	Quarter	Achieved 89%

Second	Quarter	Achieved	91%

 5)  Better Help for Smokers to Quit: 
Target 95%

First	Quarter	Achieved	93%

Second	Quarter	Achieved 90%

 6)  Better Diabetes and 
Cardiovascular

First	Quarter	Achieved 82%

Second	Quarter	Achieved 80%

; Click here to see the Taranaki District Health 
Board Health Targets for Quarter Two, 2011-2012; For more information about the Centre for 

Tobacco Control Research click here

Tobacco Control 
Research 
Turanga Seminar
A tobacco control seminar was held at Taranaki 
Base Hospital on 1 February by Doctor Marewa 
Glover from the Centre for Tobacco Control 
Research in Auckland. 

Dr	Glover’s	work	is	underpinned	by	Kaupapa	Maori	
Philosophy.  Her research focuses predominantly on tobacco 
smoking which is the largest single cause of death among 
Maori.

The seminar covered recent research done by the centre 
including	the	Keeping	Kids	Smokefree	Study	(KKS).	

This study was a three year experiment aimed at changing 
parents smoking behaviour and attitudes to reduce smoking 
among school children aged 11-13 years. It was conducted 
at four schools in lower socioeconomic areas with large 
proportions of Maori and Pacific Island students. 

Dr	Glover	and	her	colleague	Dr	Anette	Kira	presented	
the main outcomes of this research and touched base 
on some of their other innovative research.  Their aim is 
to conduct a programme that will inform the halving of 
smoking prevalence in New Zealand by 2020 to achieve the 
Government	goal	of	a	Smokefree/	Auahi	Kore	New	Zealand	by	
2025.

 Dr Marewa Glover explains the learnings from the 
Keeping Kids Smokefree Study. 

http://www.tdhb.org.nz/news/documents/media_release_HT2012_02_28.shtml
http://www.tobaccoresearch.org.nz/
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Cleaner Receives  
Medal of Merit 
Taranaki Base Hospital cleaner Rose Hoeta has received a New 
Zealand Scout Medal of Merit for her contribution and hard work 
with Scouts.

Rose	started	as	a	Kea	Leader	in	1997	and	after	three	years	in	scouts	became	a	
leader	at	the	Westown	Scout	Group.	“That	is	where	I	found	my	passion	of	the	great	
outdoors,”	said	Rose.	

Since	then	Rose	has	been	involved	with	the	growth	of	the	St	Josephs	Scouts	Group	
which	she	and	another	leader	started	from	scratch.	In	2010	Scouting	New	Zelaland	
and	the	Taranaki	Zone	Leader	asked	her	to	become	Group	Leader	for	the	Waitara	
Scout	Group.	“I	now	manage	the	group	and	committee	and	work	alongside	our	
Zone	Leader	and	the	National	Head	Office	in	Wellington,”	said	Rose.	

“It’s	hard	work,	and	very	time	consuming,	taking	up	at	least	50	percent	of	my	time,”	
said Rose.

“But it's not about getting medals it's all about the kids and 
teaching them life skills and having fun”. Rose Hoeta

The Taranaki District Health Board 
has many talented and successful 
employees who do well in their 
field of work as well as outside of 
work. 

We would like to celebrate those 
staff in the Pulse Newsletter.

If you have recently achieved 
something or know of a colleague 
who has done so then please let us 
know!

You might have finished additional 
study, a postgraduate degree, 
received an award for something in 
your department, or come first in a 
sports competition. 

There are many ways in which our 
staff members achieve in life and it 
is all worth acknowledging.

Congratulate yourself by sharing 
your success with others. 

Celebrating Success!

communications@tdhb.org.nz

communications@tdhb.org.nz

Communications, Extn 8486

Communications, Extn 8486

Surfing the web
The Taranaki DHB website gets on average 40 000 hits per month. Do you know 

what the website says about your service? If not, go surfing! Is it up-to-date?  

The communications team would love to hear from you about how we can 

improve content on your department's webpage. Contact us now.
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