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From our 
District Director

Daylight saving has begun, temperatures are 
beginning to warm up and there is a little more 
sunshine, so Spring must have arrived and hopefully 
brings with it a reduction in demand for our acute 
services. 

It has been a challenging few months for our clinical 
teams, dealing with flu and COVID-19, and many of 
them stepped up to provide extra capacity for the 
sake of our community. 

Do not think that their mahi goes unseen or 
unappreciated. The leadership team at Te Whatu 
Ora - Taranaki is very aware of the challenges they 
face each day, and we acknowledge and thank them 
all for the dedication and determination they bring 
to the workplace. 

This is the first edition of The Pulse bearing our 
new name since our transition from a DHB to one 
national entity – Te Whatu Ora on July 1. 

While for many in the health sector there has been 
little effect on day-to-day responsibilities, for others 
the impact is starting to take effect. While this is a 
period of significant change for the health system 
in Aotearoa, it is also a time of opportunity for us to 
improve the health outcomes for the entire country 
and, specifically, our Taranaki community. 

Inside this edition of the Pulse is an overview of a 
significant milestone in this transformation – the 
launch of Te Pae Tata – the interim New Zealand 
Health Plan. Te Pae Tata has been developed to 
outline what we will do differently over the next two 

years to build the foundations of a sustainable and 
affordable, unified health system to better serve our 
communities

Meanwhile, work on the first phase of the process 
towards the design of the future operating model 
for Te Whatu Ora is very much underway, with 
working groups in the three main areas of clinical 
leadership, delivery leadership, and enabling 
leadership. Currently these groups are stocktaking 
the current roles and functions across each district, 
analysing how these work in an operational sense, 
and identifying strategic alignment.

Once this mahi is completed, the next stage will 
focus on the design of the organisation going 
forward. Considerations include structure and 
governance, capabilities, processes and business 
systems, technology, how different functions work 
together and of course efficiencies. 

The ‘working group’ approach provides a balance 
between maintaining the demands and delivery 
requirements of today’s health system operations 
while enabling the design of the future state 
operating model. 

Please enjoy this round-up of our recent activities, 
news and updates, which acts of a reminder of the 
great work we do with some of the best people you 
could hope to find. 

Nga mihi, Gillian Campbell, Te Whatu Ora - Taranaki 
Interim District Director

The Pulse is the quarterly magazine of Te Whatu Ora Taranaki. We welcome your ideas and contributions.  
Please submit them by email to communications@tdhb.org.nz

To view the Pulse online visit: www.tdhb.org.nz
EDITORIAL PANEL: Katie Pettigrew, Greer Lean, Polly Catlin-Maybury, Bruce Gatward-Cook

DESIGNER: Melanie Clark
PUBLISHER and PRINTER: Communications team, Te Whatu Ora Taranaki, David Street,  

Private Bag 2016, New Plymouth 4342
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Queen of New Zealand

It was with deep sadness that we learned of 
the passing of Her Majesty Elizabeth II, Queen 
of New Zealand, on September 8, 2022. 

Her Majesty reigned as Queen for 70 years. 
As a nation, New Zealand mourns the loss of 
our longest-reigning Sovereign. 

Queen Elizabeth visited New Plymouth on her first Royal tour as a monarch  
in 1954, and again in 1958 with the Queen Mother. 

A newspaper report from 1954 notes that the New Plymouth hospital 
arranged for 100 patients to be transported by ambulance and car to 
Pukekura Park to see the Queen. And a few days later on January 11, the 
paper reports the Queen asked her page to deliver all the flowers she had 
been given on her visit to New Plymouth to patients and staff at New Plymouth Hospital.

Requiescat in pace, Ma’am

R E M E M B E R I N G

Her Majesty Elizabeth II, 
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Flight nurse Aileen Kirby is just one of four ICU nurses at Te Whatu 
Ora Taranaki to reach a total of 1000 patient flights – and she did it 
on her last day in the job.

Returning from Waikato Hospital with a patient for the milestone, 
the flight in heavy rain definitely wasn’t the most spectacular, nor 
the roughest, Aileen has experienced.

“We sometimes fly as far as Christchurch and Dunedin and have 
had the most spectacular sunsets and views of the Southern Alps 
covered in snow,” says Aileen, who is one of a team of eight ICU 
flight nurses at Taranaki Base Hospital.

“We’ve also had our share of very rough weather – it’s a good thing 
I have a cast iron stomach!”

Qualifying as a nurse in 2004, Aileen became an ICU nurse in 2010, 
and a flight nurse in 2012, undertaking an average of one or two 
flights a day transferring patients for specialist care in another 
hospital, and bringing them home again.

“Becoming a flight nurse was a really interesting challenge that 
used more of my resources as an ICU nurse as there is usually just 
myself and the pilot in the plane. It’s all the intensity of ICU, but with 
an amazing view!” she says.

Aileen is leaving ‘the tight knit bunch’ at Taranaki Base Hospital to 
spend more time with her daughter and family in Wellington.

“Being in the air for a couple of hours with a patient, you are on 
a first name basis and develop a really good rapport with the 
patients. It’s been an amazing journey in a very privileged job.”

“It’s all the 
intensity of ICU, 
but with an 
amazing view!”

Flight nurse clocks 1000 flights

milestone on her last day
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Taranaki’s Big Brothers Big Sisters programme has 
been given a big boost, thanks to the Department of 
Medicine Charitable Trust at Taranaki Base Hospital.

The Trust has donated $10k to the initiative, which 
pairs up youngsters aged between six and ten with 
a mentor, bringing a positive adult role model into 
their lives to help them discover their potential. 
The one-to-one relationship is supported until the 
young person reaches the age of 18.

“We are blown away because it’s a huge amount 
of money and it’s not every day we get this size 
of donation,’ said Senior Constable Paul Lampe, 
who runs Big Brothers Big Sisters in the region. 
“We are very reliant on the generosity of the local 
community to be able to offer the programme in 
Taranaki, so a donation of this size is amazing.”

The money will be used to create a new match 
between a child and adult, which costs around 
$2,500 to do, and to fund extra-curricular activities.

“If a child wants to play a particular sport for 
example, we can look at funding the registration 
fee and kitting them out in the gear they need to be 
part of a team or to take part,” explains Paul.

“Young people referred to our service are often 
experiencing a degree of isolation and as a result 
their family, school and sense of self are suffering. 
Supporting them in being part of an activity or sport 
can really help.” 

The Big Brother Big Sister programme in Taranaki 
currently has more than 100 active matches. 

The Department of Medicine Charitable Trust 
receives the proceeds from clinical trials carried out 
by members of the department, for example by Dr 
Ian Ternouth in Cardiology, and also the Renal Unit 
and Older People’s Health. These funds then go into 
the community to enable medical improvements 
such as AEDs, clinical education, and community 
programmes.

‘This is the second time the Trust has been able to 
make a large donation to Big Brothers Big Sisters, 
and we are very happy to do so,” says Ian.

“The programme does wonderful work to help our 
young people overcome challenges and obstacles 
in their lives so they can create bright futures for 
themselves.’

Department of Medicine Trust makes 
$10k donation

(L-R) Erin Johnston, Nic Earl and Pip Herbert from Big Brothers Big Sisters, Dr Ian Ternouth and Monika Childs from Te Whatu Ora - 
Taranaki, representing the Department of Medicine Trust, and BBBS Programme Director Senior Constable Paul Lampe



7Taranaki Together, A Healthy Community | Taranaki Whānui He Rohe Oranga  

L - R: Consumer Council co-chairs Paula King (Taranaki Tuturu, 
Ngāti Ruanui, Ngāruahine) and Jane Parker-Bishop.

The Consumer Council works in partnership with Te 
Whatu Ora - Taranaki to improve the healthcare 
experience for everyone in our community, but 
particularly for high-needs populations including 
Māori, youth, people living in rural communities and 
those with disabilities.

16 members make up the inaugural council, 
including co-chairs Paula King (Taranaki Tuturu, 
Ngāti Ruanui, Ngāruahine) and Jane Parker-
Bishop. Each member brings a wealth of expertise 
from their lived health experiences and personal 
connections to the broad range of communities 
they represent.

This group places the consumer (patient) and 
whānau voice at the centre of all aspects of the 
region’s healthcare. This is important to ensure 
that the planning, design, and delivery of services 
continues to meet the needs of the Taranaki 
community.

The Consumer Council operates a two-whare 
structure. Membership of the council reflects the Te 
Tiriti-led model with members allocated to one of 
two whare: Tangata Whenua and Tangata Te Tiriti.

Another milestone for our New 
Zealand health reform was 
marked in late October with the 
official release of Te Pae Tata | 
interim New Zealand Health Plan.  

Te Pae Tata has been developed 
to outline what we will do 
differently over the next two 
years to build the foundations 
of a sustainable and affordable, 
unified health system to better 
serve our communities

This also includes support 
for, and encouragement of, 
greater growth in our healthcare 
workforce, addressing the current 
inequities, and improving health 
outcomes for all New Zealanders, 
but particularly Māori, Pacific 
people and Tāngata whaikaha | 
Disabled people

Over the next two years you will 
see a focus on:

• Developing better equity of 
health outcomes to deliver on 
improving pae ora for Māori, 
Pacific people, and Tāngata 
whaikaha | disabled people

The Consumer Council meets regularly with Gillian 
Campbell, interim district director, and Megan 
Tahere Tāhuhu Rangapū, chief Māori health and 
equity officer, for Te Whatu Ora - Taranaki.

To find out more about the council, its membership 
and how to get in touch with them, visit  
www.tdhb.org.nz/dhb/consumer-council.shtml 

Consumer Council represents you

• Pae ora – Better health and 
wellbeing in our communities

• Kahu Taurima – Maternity and 
the early years

• Mate pukupuku – People living 
with cancer

• Māuiuitanga taumaha – 
People living with chronic 
health conditions

• Oranga hinengaro – People 
living with mental distress, 
illness and addictions

Te Pae Tata supports the 
implementation of the interim 
Government Policy Statement 
(iGPS), which sets the 
Government’s expectations on 
what the health sector will deliver 
over the next two years. 

As an interim, two-year plan, Te 
Pae Tata is focused on ensuring 
the health system continues 
provide care to New Zealanders, 
while we start to implement the 
improvements in the way services 
are delivered and work toward 
the first full New Zealand Health 
Plan. 

Te Pae Tata BUILDING THE FOUNDATIONS OF OUR NEW HEALTH SYSTEM

Our development of the first full 
plan, for 2024-2027, will begin 
shortly, and be comprehensive 
and widely consulted with 
communities. 

Te Pae Tata can be read at www.
tewhatuora.govt.nz/whats-
happening/what-to-expect/nz-
health-plan/

If you have any questions or 
would like to know more about Te 
Pae Tata | interim New Zealand 
Health Plan, please get in touch 
with us at healthtepaetata@
health.govt.nz

Ensuring 
sustainability 
of the health 

system

Implementing 
a population 

health 
approach

Embedding 
Te Tiriti o 
Waitangi

Delivering 
equity for all

Nā tō rourou, nā tōku rourou, ka ora ai te iwi | through your contribution and mine, the people will thrive.

http://www.tdhb.org.nz/dhb/consumer-council.shtml
https://www.tewhatuora.govt.nz/whats-happening/what-to-expect/nz-health-plan/
https://www.tewhatuora.govt.nz/whats-happening/what-to-expect/nz-health-plan/
https://www.tewhatuora.govt.nz/whats-happening/what-to-expect/nz-health-plan/
https://www.tewhatuora.govt.nz/whats-happening/what-to-expect/nz-health-plan/
mailto:healthtepaetata%40health.govt.nz?subject=
mailto:healthtepaetata%40health.govt.nz?subject=
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COVID-19 update:
Haere tonu - We’re 
moving forwards
COVID-19 has impacted everyone in Aotearoa. We’ve all made sacrifices
to get where we are today. But thanks to our hard mahi, the COVID Protection 
Framework (traffic lights) has been retired.

With cases low, access to anti-viral 
medicines and most of our population 
vaccinated, it is now safe to retire the 
traffic light system.

Protecting lives and livelihoods remains 
the goal of the COVID response. 

Some things stay the same
We still need to do our part to protect our health system 
and slow the spread of COVID.

We’re required to keep doing two familiar things:

Everyone should also:

1.  Stay up to date with their vaccinations.

2.  Seek treatment if you or your whānau are unwell.

3.  Wear a mask when visiting people who are at high-risk 
of getting seriously ill from COVID.

Some places, such as workplaces, special events, or marae 
may ask people to wear a mask as a condition of entry.

If you test positive, 
isolate for 7 days.

Wear a mask when visiting health, 
disability and aged care facilities.

Mental health tools are available
COVID-19 has taken a toll on everyone’s mental health. 
Effective mental health tools are available to help people 
recover from the impact of the pandemic.

Find them at Covid19.govt.nz/mentalhealth

Layers of protection still in place
There are measures still in place to keep us safe from the 
virus. Anti-viral medicines are available to those aged 65 
and over, and Māori and Pacific Peoples aged 50 and over. 
This helps to protect at-risk people and communities, and 
help them get better, faster. There are systems in place 
to continue monitoring wastewater and the international 
COVID situation. Testing is available for international arrivals 
to keep track of any new variants entering the country.

This approach will keep us informed and safe, and you will 
be notified if there is anything to be aware of, or any action 
required.

New variants or case increases
If there is a dangerous new variant or pressure on the health 
system, some requirements may be temporarily introduced 
to manage the impact of the virus. These are familiar to us 
and will always be temporary.

Kia whakatōmuri te haere whakamua
Taking our past learnings into the future 
The past two and a half years have taught us a lot about 
COVID. But this virus is no longer the great unknown. We 
now have the tools to stay safe if we encounter any new 
variants in the future that put pressure on our health 
system.

Where to get vaccinations in Taranaki
Speak to your GP, pharmacy, Māori health provider, or visit the New Plymouth 
and Hāwera vaccination centres. 

Visit www.tdhb.org.nz for more information.
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Pouhāpai Service

Pouhāpai are our whānau engagement and experience 
specialist team for patients, their whānau and our staff.

What do Pouhāpai services offer?
• Cultural support such as whanaungatanga, kaitiakitanga, manaakitanga, 

kotahitanga, wairuatanga

• The ability to connect you to cultural support services such as our kaumātua – 
cultural services specialist, pou mātanga – clinical specialist, pou haumanu – 
social work lead, and our pou haumanu – engagement and experience lead

• Someone to walk alongside you and your whānau while you are in hospital, and 
and to advocate for you if you want us to

• Celebration of life’s beginnings and endings

• Assistance with temporary whānau accommodation (Whaiora)

• Referral to iwi/Māori community and primary health care services across 
Taranaki for both patients and whānau.

To find out more, contact the team on Maorihealth.referrals@tdhb.org.nz or phone 
027 281 2017

Did you know we have dedicated Pouhāpai 
Service at Taranaki Base and Hāwera hospitals?
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SEPTEMBER
Lofty the Tower crane arrives

PROJECT MAUNGA 
TIMELINE
The Project Maunga Stage Two hospital redevelopment teams have been making progress over the last 
few months, despite the best efforts of the weather!

JUNE
New Oxygen 

tank installed 
– doubling 

the hospital’s 
capacity for 

stored oxygen

JULY
Screw pile testing 

underway

AUGUST 
Renal Building internal fitout underway

AUGUST 
Pedestrian boardwalk to Renal 
Building entrance construction

AUGUST 
First foundation beams for the  
New East Wing Building are poured
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How we helped our 
staff through winter
It was a challenging winter 
for everyone in health – 
winter illnesses, COVID-19 
and influenza took its toll on 
our staffing numbers, there 
were COVID-19 restrictions 
on our hospitals and 
significantly high patient 
numbers. Our staff all rallied 
together and continued to 
deliver outstanding care to 
our community. We made 
things a little easier for staff 
to stay safe by providing 
the influenza vaccination for 
free around our hospitals 
and launched the “Feed our 
Whānau” initiative.

Feed our Whānau
Project “Feed our Whānau” was 
initially trialled for four weeks 
towards the end of June to deliver 
food to staff in wards, as well as 
wellbeing food packs. The soup, 
meal vouchers and platters were so 
well received that it was extended 
until the middle of September – and 
was available across other areas of 
the organisation.

In all, some 65 wellbeing packs were 
distributed and nearly 100 meal 
orders for teams were delivered.

Free flu vaccination 
Throughout influenza (flu) season 
we ran the Fortress Hospital staff flu 
vaccination campaign. Every staff 
member who got vaccinated went 
into the draw for a range of prizes, 
including two donated one-night 
stays at King & Queen Hotel Suites, a 
Google Nest smart speaker, goody 
hampers, coffee vouchers and more! 

Briar Rauputu and Lauren Piercy (Occupational Health nurses) present Nathan Tuuta 
(Taranaki Base Hospital Emergency Department registered nurse) with a voucher for one 
of the one-night stays at King & Queen Hotel Suite

Briar and Lauren with some of the teams that won hampers for achieving 80% or 
more staff vaccinated against the flu
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What have our staff been up to? 
Te Whatu Ora - Taranaki staff have been celebrating awareness days and 

having fun at work. Check out what they have been up to below. 

Our teams decorated their 
workspaces to celebrate 

Puanga/Matariki in June.

Our hospitals were a sea of pink as staff supported 
Pink Shirt Day in May.

Our midwives enjoyed a morning tea together to celebrate 
International Midwives Day.
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International Nurses Day 
in May saw some of our nurses 
visiting primary schools in Urenui, 
New Plymouth and Hāwera to 
celebrate the day, share stories of 
what it means to be a nurse and 
have a show and tell of items from 
the hospital. The classes of six- and 
seven-year olds were bursting with 
questions for the nurses and very 
excited to try on PPE, guess what 
the medical tools were used for 
and get some fake plaster casts 
put on.
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Our staff from Taranaki Base and Hāwera hospitals raising awareness of sepsis.

We acknowledge all our staff as healthcare heroes and so in May our teams dressed up as 
superheroes for the day. It certainly put a smile on everyone’s faces! 

Ahoy! Here’s our telephonists at Taranaki 
Base Hospital celebrating International 
Talk Like a Pirate Day last 
month.
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Our teams got into the spirit of April Fools Day with hats, mismatched socks, capes, superhero masks, 
mohawks, bright wigs and even a banana costume!

Staff got involved in sustainability activities for Go Zero Carbon week  
(The sustainability programme at Te Whatu Ora - Taranaki)
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The Taranaki Hospitals Historic Society is looking for new members! 
We’re a group of mostly retired health workers who are preserving the 
region’s hospital and health history. 

• We can help those doing research for university or polytech papers 
with historical data from our database.

• Requests about specific historical events or individuals are handed to us and we do our best to answer 
them. Many of these requests are from people researching their family history, and while patient lists 
aren’t that plentiful, there are lots of meeting minutes to explore.

• We care for and catalogue all matter of things. The bulk of the paperwork of the past, which was stored 
in various basements, has been rescued, sorted, and appropriately housed. There are also many and 
varied other items, such as photos, paintings, medical machines, equipment, and uniforms. 

• If you are fascinated with history and perhaps looking for something new, come and visit our workrooms 
or email us at Historic.SocietyVolunteer@tdhb.org.nz to arrange a visit.

You can join the Society for just $10 a year – anyone associated with the history of health in Taranaki or 
interested in archival activities is welcome.

A 24/7 0800 phone number and 
email for Taranaki mums-to-
be has been well-used since its 
launch in April.

The 0800 1MyBaby (0800 169 22 
29) service is believed to be the 
only one of its kind in New Zealand 
and has averaged more than 
80 calls and 35 emails a month 
so far, says Lydia Rae, Te Whatu 
Ora Taranaki child and maternal 
health manager.

“The toll-free 0800 number 
goes straight to Taranaki Base 
Hospital’s maternity ward and will 
be answered by an experienced 
midwife 24 hours a day, seven 
days a week,” she explains.

“During a period when there is a 
national and regional shortage 
of Lead Maternity Carers and 
midwives, the phone and email 
service gives Taranaki women 
reassurance that Te Whatu Ora 
Taranaki will be able to look after 

their needs.”

Lydia says most of the calls so 
far are from women looking for a 
midwife.

“If the caller has more urgent 
concerns, they can receive 
immediate advice and care as 
required,” she added.

Taranaki has approximately 
1,500 births a year in its hospital 
maternity wards. 

“With the number of births rising 
in the region, we are looking 
forward to the completion of 
the New East Wing Building at 
Taranaki Base Hospital  where we 
will be able to look after expectant 
and new mothers in a brand-new 
maternity and primary birthing 
unit,” says Lydia.

Taranaki 24/7 0800 
maternity number 
launched

Interested in preserving the

health history of Taranaki?
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Our patient and  
whānau feedback 
We know we have exceptional staff here at Te Whatu Ora - Taranaki, and we want 
you to know more about the incredible work they do. Here are just some of the 
compliments we receive about them. Well done to everyone involved in these 
patients’ journeys.

If you would like to submit a compliment, please do. 

Visit www.tdhb.org.nz > Contact Us > Feedback to submit it online, or sent it via post 
to Feedback Team, Clinical Governance Support Unit, Te Whatu Ora Taranaki PO Box 
2016, New Plymouth. 

“I am writing to say what a wonderful 
group of people work at our hospital. 
I cannot speak highly enough of the 
nurses, doctors and surgeons that 
attended to me in my recent stay. 
The care and empathy I received 
from these wonderful people was 
amazing…you are all stars in my 

book.”

“I want to say a much appreciated 
thank you to your team for their 

understanding of my daughters need 
but also me as a deaf mum. I’ve 

had huge barriers after the COVID 
situation with masks, especially 

conversation. These two wonderful 
ladies definitely will go long way to 
help the deaf community with their 

empathy and patience towards 
the conversation. Also, a massive 

thumbs up to the security staff for 
understanding as well.”“What a cheerful and fun team gave 

me my flu jab today. I always get a Flu 
jab but today the professionalism and 
cheerful team made my day. Thanks 

to the amazing team.”

“I had the most wonderful service 
from the ambulance staff, 

Emergency Department, X-Ray team 
and Physiotherapy department. Very 
efficient and caring. Everyone I dealt 

with was very caring and friendly. 
Thanks to all involved in my care.”

“I just want to say a HUGE THANK 
YOU to the amazing staff during my 
admission and operation and care 

in Ward 3b. Special thank you to 
Mr Pandit’s team for fixing my toe 
and the team in Ward 3b with their 

kindness and professional care when 
they were SO Busy! Words are not 

enough to say how happy I am that 
my toe is fixed.”

“I want to pass on my thanks to the 
maternity and OB departments 
for their amazing care while I was 

there… I can’t fault the care that my 
baby, husband and I received by 

both teams. There wasn’t a minute 
that we were kept in the dark about 

what was happening and our options. 
Everything was communicated to 
us clearly and they made sure we 

understood. On the recovery ward I 
was looked after so well by all staff 
and felt really supported especially 
at night when my husband wasn’t 

there to help me navigate the first few 
nights.”
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LOUISE SCANNELL
Child protection coordinator
Louise’s role is all about making sure that 
systems and staff at Te Whatu Ora Taranaki 
support tamariki and rangatahi who are at risk 
of, or are experiencing, abuse and/or neglect. 
“This means supporting our staff across the 
region with training to know what child abuse/
neglect might look like, and what they should do 
if they are worried about it.” Louise also works 
as a social worker in the physical health (adult 
acute) team. 

SUMMER GIBBS
Mental health ABC team nurse 
Summer came back to us at the start of 2020 
as a registered nurse in the ABC team, after 
completing placements at Te Whatu Ora 
Taranaki as a student nurse in 2019. Summer 
is currently completing her post-graduate 
certificate in mental health and addictions, and 
helping with the formulation and conduction 
of risk assessment and suicide prevention 
training for the wider mental health department. 
The ABC Team is a 24/7 community service, 
providing support and responding to mental 
health crises in the community. 

MATT GREEN
Healthcare security operations 
manager
Matt joined our team to help with the 
implementation of the Security for Safety works 
programme. He has extensive background 
of operational security and training and 
developing security staff. Locally he has worked 
with security companies as a security guard, 
patrol supervisor and operations supervisor. 
Having previously worked as a security guard 
contracted to Base Hospital, Matt has a 
comprehensive understanding of the unique 
environment that is healthcare. Prior to his 
security work, Matt served with the Royal New 
Zealand Navy for 20 years.

BEN LANGFORD
Clinical lead physiotherapist 
Taranaki Orthopaedic Triage (TOTS) 
service
Ben has started a new role with the TOTS service 
- part of a pilot role funded by the Ministry 
of Health. TOTS is designed to give patients 
quicker access to assessment and onward 
management for their osteoarthritis condition. 
“The best thing about my job is working with the 
team of great physios, seeing excellent results 
for our patients, and empowering people to 
make positive health changes in their lives.”

Meet some of our staff...
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LOUISE ROBINSON
Activity with arthritis (AWA) lead 
physiotherapist
Louise’s new role is to create and implement a 
new physiotherapy service for people with hip or 
knee Osteoarthritis (OA). OA is a common joint 
disease that affects the health and wellbeing of 
approximately 1 in 10 people living in Aotearoa. 
AWA is a non-surgical management pathway 
involving education, exercise and community 
support. “Making a positive impact on people’s 
lives and the community is what inspires me. 
Physio is an interesting and varied career which 
always has new developments and research 
which keeps me on my toes and allows me to 
keep learning.” 

TRACY BRAYSHAW
Perioperative manager
“The patients are what inspire me to do what I 
do. There is not a day that goes by that I don’t 
consider myself to be very privileged to assist 
in improving the quality of life for the people 
in our care.” In her role Tracy manages and 
oversees the process and areas involved with 
the perioperative journey (a patient’s surgical 
healthcare journey). Tracy works closely with 
the surgical services nurse manager and the 
planned care clinical manager, working to 
provide a seamless transition through the 
different stages of a surgical pathway

SUHUI LIM (Left)
I get to walk the road with people 
learning to swallow and enjoy 
eating again. It is fulfilling

LEAH PARKINSON  
(2nd from left)
I love being a generalist SLT and 
working with newborn babies 
who need some help to establish 
feeding or working with elderly who have many 
great stories to tell about their lives.

KAYLEY WILLIAMSON (3rd from left)
There is nothing better than watching the relief on 
someone’s face when you have helped them to 
finally share what they have been wanting to say.

KATY O’NEILL (Right)
The role is demanding and there is always new 
things to learn, no two days are ever the same.  

JULIA CULLIFORD (Absent)
Sometimes you can be the one to bring one piece 
of information or education that makes a huge 
difference in a person’s life.

SHEILA COLDREY (Absent)
I love being able to provide solutions to complex 
problems in relation to communication and 
feeding, helping children to start communicating, 
and teaching adults how to interact and engage 
with them.

SPEECH LANGUAGE THERAPY TEAM
Hear why the team love their work
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In brief

48-HOUR SHORT FILM ENTRY – EWAN FROM PAYROLL IN THE HEARTLESS 
CALCULATING BASTARD 
A star line up of staff agreed to join in the short film making madness that is the 48 Hour short film 
competition in mid-August as part of a hospital team called Team Bob. On the Friday night at 7pm, teams 
are given elements for a short film of less than five minutes that needs to be completed by 7pm on the 
Sunday. The elements given were a character that is a “gatekeeper”, there had to be a sign featured in 
the film, there had to be a whisper, and a camera technique of either a bird’s eye, or a worm’s eye view. In 
addition, teams were given at random one of 11 film genres – and Team Bob were given “The Swap Movie”.

The cast included Cam Grant-Fargie, Nicola Bleasel, Ewan McCafferty, Kelly Loney and Sarah Ashworth, and 
the crew included Greg Xavier on props (fake blood and gory stuff) Melanie Clark as Producer and Bruce 
Gatward-Cook as Director. With permission to use the former surgery theatres in Level 4, the stage was set 
to come up with a fun short that picked up two awards in the Taranaki regional competition – best use of 
the camera angle and best production design and is up for a national aware for best production design.

Following this year’s splatter fest mayhem, everyone is keen to enter again in 2023!

TVNZ COVERAGE OF TARANAKI 
BASE HOSPITAL
TVNZ health reporter, Nicole Bremner, 
approached our media team to shoot 
stories for a series called “Health Check”. 
They are focused on letting the New 
Zealand public know the reality of how our 
health service works. 

Nicole and her camera operator were 
at Taranaki Base Hospital in late August 
to shoot a story on our Emergency 
Department and a story on Ward 4A 
around how we have dealt with COVID-19. 

Thanks to all our Te Whatu Ora - Taranaki 
staff who helped with the shoot and 
allowed themselves to be interviewed by 
Nicole, giving their candid and personal 
views.
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THE 4000 CALLS-A-DAY TEAM
For the team of 15 telephonists at Te Whatu Ora - Taranaki, Mondays are usually the busiest days with more 
than 4000 calls to handle.

This is because the team are often answering queries about admissions over the weekend, says call centre 
team leader, Lorraine Hopkins.

“Our record day this year was handling 4,400 calls in one day - so the qualities that make a great operator 
are definitely having compassion and a sense of humour!” explains Lorraine.

Training a new operator takes about six weeks as they need to know about every area of the hospital and 
how it works, the staff involved in each department, and medical terminology. Not only answering external 
and internal calls, the team also coordinate the staff required for an emergency 777 situation. Even some 
admin duties are carried out within the Call Centre.

“We can become a bit of a go-to place for hospital staff,” says Lorraine. “We have some funny moments 
where we get asked questions like ‘What is the time?’or ‘What day is it?’ and ‘What is the rugby score?’. It all 
helps to just to mix it up a bit!”

To ensure there is always 
someone there to answer the 
phones, the team work a 24/7 
shift system. The longest serving 
operator is Sandy Lockwood 
who will hit 40 years’ service in 
October this year, and the newest 
ones Rachelle Norton who started 
in June and James Gargan in 
September.

“The team are amazing - we have 
a lot of fun in each day which 
helps keep us sane or not!” says 
Lorraine. “Every day is different, 
and you always go home with a 
feeling of achievement.”

BOOKS FOR BABIES
To celebrate National Literacy Month 
all babies born at Taranaki Base and 
Hāwera hospitals received a free copy of 
‘Where is the green sheep?’ by Mem Fox in 
September, thanks to the Taranaki Literacy 
Association.

Jackie Cameron from the Taranaki Literacy 
Association says “Reading aloud to your 
baby right from the start, especially books 
with rhyme and rhythm, help build the 
ability to hear sounds in word, which helps 
children learn to read.”

Pictured here with his book is baby Falkyn, 
who was born on Sunday 4 September at 
Taranaki Base Hospital – a great Father’s 
Day gift to his Dad.
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CELEBRATING 45 YEARS OF SERVICE 
Robert Campbell has celebrated 45 years as an 
Orderly at Te Whatu Ora Taranaki. 

Robert started as an Orderly at Barrett’s Hospital.

“Looking back lots has changed over the years. 
When I first started in 1976, I mainly worked with the 
ambulance service, going to emergency calls with 
them and helping which I really enjoyed.” 

Today, Robert is a familiar face to many at Taranaki 
Base Hospital and still, 45 years on, enjoys the job and 
the team he works with. 

“The best part about the job is coming to work every 
day with my team.”

Michael Northcott, Orderly service co-ordinator says “Robert’s a great team member and we all enjoy 
hearing the stories of the tasks that the orderlies used to do when he first started.”

Robert was presented with his long service certificate at a celebratory morning tea. 

Looking forward, Robert’s hopeful for a few more years in the role yet!

SEVEN SHARP – THE CUTE 
FACES OF NEW PLYMOUTH’S 
COVID-19 DRIVE-THRU 
TESTING CENTRE 
Carolyn Robinson from Seven Sharp 
visited the New Plymouth COVID-19 
testing centre at Taranaki Base 
Hospital to hear more about how 
Taranaki’s canine companions have 
been helping the community get 
through tough times!

Pictured here is Gus, the St Bernard 
who was the star of the show, 
alongside Jenn Chamberlain, Clinical 
Team Leader – COVID Testing at Te 
Whatu Ora - Taranaki.

HEALTH MATTERS
Keep an eye out for Health Matters 
– a health focussed lift out in the 
North Taranaki Midweek and South 
Taranaki Star in the first week of 
every month. With content created 
by Te Whatu Ora - Taranaki and 
supported by advertising from Te 
Whatu Ora, Tui Ora, Ngati Ruanui 
and other health providers, the 
lift out reaches more than 70,000 
Taranaki residents.

HEALTH
TARANAKI

MATTERS

Opioid use in persistent pain

Analgesic Stewardship
S T A Y I N G  S A F E  W I T H  P A I N  K I L L E R S

Recognise these?

For short-term and end of life pain, medicines such as morphine and codeine can be 
very effective. For longer periods they can have serious effects.

Talk to your pharamacist about reducing your painkiller for a month. You may feel worse 
for a couple of weeks but most people find that their quality of life improves and their 
pain gets no worse.

More and more research is showing that...

Long term opioid use can 
reduce your quality of life 
and actually cause you more 
pain.

After 12 weeks 
opioids are no more 
effective than a placebo in 
treating persistent pain. 

4 out of 5 patients receive little or no 
benefit from long term opioid use.

The 1 in 5 that do benefit only recieve 
a 30% reduction in pain.

For more information, talk to your pharmacist and your GP now. Ask to be referred to 
the Pain Education Program at Taranaki Base Hospital for ideas to manage persistent 
(chronic) pain. We also recommend the Health Navigator and Retrain Pain Foundation 
websites for helpful ways to manage chronic pain.

Tramadol MorphineCodeine m-EslonFentanyl OxyContin OyxNorm

Adapted from Opioid use in persistent pain - One Devon NHS 2022
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