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From the  
Chief Executive
Welcome to the first edition of The Pulse for 2022 
and another busy year in healthcare. 

This year is promising to be a challenging one in the 
current COVID-19 environment. As we go to print 
the COVID-19 Omicron variant is ramping up and 
daily case numbers are exponentially increasing. 
I want to acknowledge and thank the Taranaki 
healthcare community for the collaboration and help 
across the health sector’s response to date. 

I’m grateful that we have been able to enjoy 
summer’s freedoms as COVID-19 outbreaks continue 
to heavily impact the lives of so many people and 
health systems overseas. We have seen how quickly 
things can change – especially with new and much 
more contagious variants, so it is important we all 
continue to unite against COVID-19.

This year we’re excited to progress the 
redevelopment of our Taranaki Base Hospital 
campus. You may have seen some significant 
changes over recent months, including the timber 
framing being completed on the Renal Unit, and 
more recently the start of the internal fitout. Bulk 
earthworks for the New East Wing Building (NEWB) 
footprint are underway and the building outline is 
starting to become visible. 

Looking forward we’ll see the Renal Unit come 
together with the installation of the windows, roof 
and cladding, foundation piles for NEWB are due 
to start in March and the roof for the generator hall, 
which will house two new additional generators, will 
be completed at the Energy Centre.

Funding has been approved for an Integrated 
Cancer Centre at Base Hospital which will include 
one LINAC, a bunker and a new facility incorporating 
medical oncology and clinical haematology cancer 
care. Thank you to the teams involved in securing 
this funding - the new centre will greatly improve 
patient access to cancer treatment locally. 

We recently welcomed many new health 
professionals to our DHB, including 38 Year 5 & 6 
medical student trainees, 33 first year registered 
nurses, 16 house officers and 26 registrars. We know 
they will be a huge asset to our team and wish them 
all the best for the year ahead.

Immunisation is a big focus for 2022, with the 
COVID-19 vaccine roll out, the measles, mumps and 
rubella (MMR) catch up programme and the annual 
influenza vaccination campaign. To ensure the best 
protection for the Taranaki community we will be 
encouraging everyone to get immunised.

2022 is also a big year for the health system with 
reforms due to start 1 July. In the coming months, 
Health New Zealand and the Māori Health Authority 
will be working on the New Zealand Health Plan 
– this will help determine what the sector does 
and how it works. We’ll keep you up to date as the 
information comes to hand.

We know the current COVID-19 environment may 
create uncertainty so please remember to keep 
looking after ourselves and support each other in 
this challenging time.

Ngā mihi, 
Rosemary Clements,  
Taranaki DHB Chief Executive

The Pulse is the quarterly magazine of the Taranaki District Health Board. We welcome your ideas and contributions. 
Please submit them by email to communications@tdhb.org.nz

To view the Pulse online visit: www.tdhb.org.nz

EDITORIAL PANEL: Kelly Loney, Beth Findlay-Heath, Katie Pettigrew

DESIGNER: Melanie Clark

PUBLISHER and PRINTER: Communications team, Taranaki District Health Board, David Street,  
Private Bag 2016, New Plymouth 4342
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The old main entrance canopy, complete with sign still attached, 
needed to be taken down to make way for a new foyer

Ground anchor tests for the new retaining walls

Project Maunga Stage Two update

It’s great to see construction 
on Project Maunga Stage Two 
ramping up for 2022.

We thank all our staff, contractors, 
patients and visitors for the 
ongoing support as we embrace 
this exciting and important 
building project.

Here’s a snapshot of progress work 
over the past few months.

Earthworks for the new foundations  - around 27,000 cubic metres 
of dirt was removed. Some of this was repurposed at the Renal 
Building and Energy Centre construction sites and the rest has 
been used in the development of new residential subdivisions in 
the area
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External linings and roof installation Boxing ready for concrete to be poured at the transformer yard

The generator hall pre-cast panels have been installed at the 
Energy Centre which will accommodate two new generators. The 
current generator will be refurbished and relocated to the third 
bay 

Timber framing has been completed and the internal fitout has 
started

Energy CentreRenal Building
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Electricity upgrade 
supporting Taranaki 
Base Hospital 
redevelopment

Powerco is helping enable stage two of the $300 
million Taranaki Base Hospital redevelopment (Project 
Maunga) with the upgrade of the electricity network in 
western New Plymouth.

As well as work on the hospital site, upgrades are 
taking place on power poles, lines, transformers and 
other equipment between our Moturoa Substation, 
through Lynmouth, to the hospital. This work started in 
August and, barring any COVID-19 alert level changes, 
is expected to be completed by the end of October.

This work will ensure the overhead line has sufficient 
capacity for the new hospital electricity loads.

Work will start next year installing an underground 
cable from Moturoa to Lynmouth to further secure 
the supply to the hospital, with further underground 
cabling planned in 2023 from the Brooklands 
Substation to the hospital.

Powerco Electricity Commercial and Retailer Manager 
Kathy Thomas says the significant upgrade in hospital 
facilities requires an increase in the level of capacity for 
electricity supply to the David St site.

Project Maunga Stage Two will see the construction 
of a new ‘East Wing’ building – a 20,000m2, six-storey 
building housing many of Taranaki Base Hospital’s 
acute clinical services including the Emergency 
Department, ICU, Maternity, Primary Birthing, Neonatal, 
Radiology, Laboratory, and a roof-top helipad. The 
redevelopment work also involves the construction of a 
new Renal Unit, Energy Centre, computer room, as well 
as an upgrade to critical site-wide infrastructure.

“From December next year, the electricity load going 
to the hospital will increase from 1.3MVA (mega volt 
amp) to 3.5MVA. Since August 2019, we’ve been 
actively engaged with the Taranaki District Health 
Board Project Maunga Team and its consultant BECA, 

as requirements have been confirmed, feasibility 
studies done, and options discussed,” Kathy says.

“An exciting aspect of Project Maunga is the 
commitment to delivering a sustainable development. 
The project team is working hard to meet its target of 
five-star Greenstar certification for the new East Wing 
building, the first healthcare facility to do so. The Renal 
Unit is targeting Net Zero Energy certification, meaning 
that over a year the building will have a net zero energy 
consumption,” Kathy says.

“To meet this increased hospital loading, upgrading 
and reconfiguring of the present hospital site electricity 
network supply from Tukapa St and Lyn St ends is 
required, via reconfiguring of an 11kV (kilovolt) feeder 
from Moturoa substation. A new 11kV feeder will 
run from Brooklands substation, involving 4km of 
underground cable and some on-site enabling works.”

The customer-initiated upgrade will improve the 
reliability of the electricity network to the hospital and 
the community.

To enable the work, a series of planned, intermittent 
power outages are required, Powerco customer 
experience manager Haydn Davies says.

“We need to turn the power off from time to time to 
work safely. We know it’s difficult to be without power 
and we’re committed to reducing the impact on our 
residential and commercial customers in the area, who 
have different needs,” he says.

“We thank customers for their ongoing patience as 
we complete this essential work, which will not only 
support the hospital supply, but improve the reliability 
and security of the power supply in the area into the 
future.”

Story supplied by Powerco/written by Rochelle West
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Pinnacle launches data app in iwi 
vaccination collaboration
Increasing vaccination rates for Māori and vulnerable people 
in our communities is the catalyst behind Pinnacle’s release 
of its innovative new vaccination data app.

A first of its kind, the app supports 
Hauora and iwi providers in 
Pinnacle’s Midland Network to 
determine where action and advice 
around COVID-19 vaccinations is 
most needed.

Data used in the app is drawn from 
Pinnacle’s member practices*, 
enabling leaders to identify, at 
street level, where its unvaccinated 
population is. Brandi Hudson, 
Pinnacle Māori health director, 
says it will help iwi make strategic 
decisions about which areas of 
a town or city they should be 
directing their efforts towards.

“This data will show iwi that instead 
of having a mobile vaccination 
centre by a supermarket, they 
might be better off having it at the 
local sports grounds,” says Hudson. 
“Which areas of a town or city 
should they drop pamphlets or have 
people available to kōrero? This app 
can help them make that decision.”

SHARING OF DATA 
ENCOURAGES KŌRERO
Alex Poor, Pinnacle chief data 
officer, says the app is particularly 
exciting because it will benefit 
the people who need it the most. 
“Sharing this level of data is quite 
unique, but we see it as our duty to 
share it safely for the benefit of our 
Māori people and most vulnerable 
communities.

“We’ve undertaken significant due 
diligence to ensure details about 
individuals can’t be identified. 
But the app still provides useful 
information that can be beneficial 
for iwi to help support their 
communities.”

Poor says a key difference between 
Pinnacle’s data and that released by 
the Ministry of Health is the level of 
detail the app provides. “MOH data 
provides valuable insight to level 
SA2; that’s a large area, broadly 
equivalent to a suburb. Our data has 
gone down to a level known as a 
mesh block, which is the equivalent 
of an area of about 250 people. In 
urban areas, that’s a really small 
area; in rural areas where population 
is less dense, it’s a slightly larger 
area.”

“What we discovered was that when 
looking at a suburb, vaccination 
rates can seem relatively high, but 
if you delve into mesh blocks within 
that suburb, there are areas that are 
significantly unvaccinated.

“We hope this app will assist iwi and 
other health providers to plan and 
allocate their resource where it will 
be most beneficial.”

FURTHER IWI PARTNERSHIPS 
IDENTIFIED
Hudson believes the app has 
further significant benefits for 
iwi beyond COVID-19. “What has 
been developed can also help with 
smear tests, breast checks, child 
immunisations,” she says.

Dr Jo Scott-Jones, Pinnacle medical 
director, agrees and says there 
are significant opportunities the 
application of this data presents. 
“We acknowledge that sharing data 
in this way is quite new and, if it 
proves useful, we could expand the 
same kind of model around other 
screening activities too.”

“This is a great innovation and 
it would be fantastic to see it 
replicated in other districts if 
it enables us to help our Māori 
population and vulnerable people 
in the fight against COVID-19 and 
other health conditions.”

Hauora and iwi providers are 
welcome to seek further information 
on the app from Brandi Hudson.

*Data has been drawn from Pinnacle’s members practice management systems, meaning it includes approximately 
450,000 patients enrolled in Pinnacle practices across the Midland Region (Taranaki, Waikato, Southern Lakes and 
Tairāwhiti).

Brandi Hudson, Pinnacle Māori health director

Alex Poor, Pinnacle chief data officer
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The gift of comfort
It’s no secret that recovering from major operations and illness can take 
some time. It can take its toll both physically and mentally. As part of the 
recovery process, it’s important patients can rest outside their bed while 
being able to safely get up when they want to move around. 

The Taranaki Health Foundation partnered with RJ Eagar to secure 
a fantastic discount on La-Z-Boy Astor Platinum chairs. These chairs 
can recline to a ‘Zero Gravity’ position to improve comfort. And with 
independent head and footrests, patients can rest in any position that is 
comfortable for them. The forward tilt function allows patients to get in 
and out of the chair safely. 

We spoke with Neil Livingstone, who had recently spent a week in ICU, 
about how the existing La-Z-Boy chairs made a difference to his recovery. 
“The great thing about them is the different positions. I’m not a person to 
be lying around, I wanted to get up and get moving because I understand 
the importance of that. And if I was in bed and wanted to go for a walk, it 
was much harder to get up than if I was in the La-Z-Boy.”

The generosity of many companies and individuals across Taranaki means 
we can donate a new batch of chairs to ward 3a.

A new chair for maternity too
We have also had a chair donated to the maternity ward by the Mead 
Family. Their father had recently purchased the chair but unfortunately 
passed away. Mr Mead had worked at Taranaki Base Hospital for 40 years, 
and his family is pleased to be able to give back to the hospital that 
provided employment and support, particularly in the last few months 
when he needed medical care. 

The chair has been donated to the maternity unit, where it will be available 
for new mothers who have given birth by caesarean section.

La-Z-Boy Astor Platinum chairs can help with patient recovery

(Top) Neil Livingstone used La-Z-Boy chairs 
to help his recovery in ICU

(Above) Taranaki DHB midwife Debbie 
tries out the new chair with Taranaki DHB 
clinical procurement coordinator Cathy 
Thomson and Grant Carter from Taranaki 
Health Foundation
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Toys and tech for Taranaki children
Shining Peak is dedicated to doing good for Taranaki. 
Their belief that every business should have a social 
mission at its core led them to develop the 5% project. 
Every month, Shining Peak partners with a local charity 
and donates 5% of the revenue from beer sales. 

Taranaki Health Foundation partnered with Shining Peak 
in November last year to be their nominated charity. As 
it was the lead up to Christmas, Shining Peak wanted to 
do something to help kids in Taranaki so the Foundation 
worked with The TSB Children & Young People Ward to 
find out what they needed. Together they decided to 
raise money for a new entertainment system, including 
a new TV and games console. 

Staying in hospital can be particularly traumatic for 
kids. Unfortunately, many children have to spend 
extended periods in hospital and miss out on many 
experiences. Not to mention the boredom of being in 
bed or restricted to the ward.

Shining Peak raised $3,703.47, which was more than 
the original goal, and bought an even more interactive 
experience for kids including VR headsets. 

Noel Leeming generously created a package with 
substantial discounts. This means the children in the 
ward will soon have access to:

• Panasonic 32” TV 

• Panasonic 40” TV

• Google Chromecast 

• PlayStation 5 Console 

• PlayStation VR Starter Pack 

• PlayStation Astro Bot: Rescue Mission VR 

• Xbox Series Console 

• Xbox One Minecraft Starter Collection 

• Xbox Crash Bandicoot 4

• High Speed HDMI cables

• Brateck Wall mount 

• Brateck Versatile & Compact TV Cart  

• One For All Replacement Remotes for all TVs 

Noel Leeming is also donating their technician’s time to 
install the equipment on the ward, as well as a selection 
of extra toys for the kids. A big thank you to all staff 
at Noel Leeming, especially Hannah Williams and 
Jacob Cooper who have both been fundamental in the 
logistics of this campaign.

Shining Peak and Noel Leeming with the toys and tech being donated to the Children’s Ward
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As kaitautoko mate huka (diabetes), 
Drew Lawson and Kristie McCulloch 
are part of the Diabetes Integrated 
Team, a new service being rolled out 
across Taranaki.

The multi-organisational team 
is in its early stages and will 
ultimately include three kaitautoko, 
a diabetologist (diabetes specialist 
doctor), diabetes clinical nurse 
specialists, dietitians, podiatrists 
and a psychologist.

The kaitautoko mate huka 
roles have an equity focus and 
support Māori patients who 
have uncontrolled or out of 
control diabetes (HbA1c over 
80) or who are newly diagnosed, 
acknowledging the many challenges 
people can face in those first 12 
months (and beyond) of diagnosis. 

Drew and Kristie work as a 
combination of health coach and 
cultural support worker, enabling 
whānau to manage their diabetes 
themselves. 

The health coach role is a relatively 
new but rapidly growing workforce 
with the aim to assist people with 
health challenges, including mental 
health and addiction challenges and 
other long-term conditions. Health 
coaches work with individuals, 
whānau and groups, coaching 
people to build their own skills, 

Introducing our 
kaitautoko mate huka 
(diabetes)

knowledge and confidence to 
manage their own health and 
wellbeing and achieve their goals. 
Other examples of this role are seen 
with the Te Manawanui Primary 
Mental Health initiative rolled 
out in selected General Practices 
throughout Taranaki in 2021.

Drew, Ngāruahine Kaitautoko Mate 
Huka (Diabetes): “My role involves 
supporting whānau with mate huka 
and helping our people understand 
the importance of their wellbeing 
and ways they can improve their 
health with my awhi. I also support 
our whānau with uncertainty, 
creating a safe place and I let 
them know about all the services 
available to them.”

Before Drew started with 
Ngāruahine Iwi Health Services she 
was a kaiawhina at Te Kōhanga Reo 
o Te Taurahere ki te Ao. 

She says “It’s such a beautiful thing 
and feeling you get when you know 
you’ve helped someone – it may 
be the smallest thing but it’s so 
very rewarding. I love meeting new 
people and learning so much within 
the hauora realm.”

“My dream is to live a happy healthy 
life, be the best mama I can be, be 
successful in my mahi and provide 
whānau with awhi and support. 
My biggest goal is to smash a 
goal my clients set for themselves 
once a month and provide a safe 
environment for our people to share 
their whaakaro and concerns.”

Kristie is employed by Tui Ora and 
living with type 1 diabetes she 
applies lived experience to make 
the journey smoother for the people 
she coaches. 

She helps whānau identify their 
goals and make plans to achieve 
these, motivates them to make 
positive lifestyle changes, reduce 
any high-risk behaviours, and 
manage stress – all of which will 
improve their overall health and 
wellbeing.

“I’m also there to help whānau 
find their way around our health 
system which can be complicated at 
times and look for opportunities to 
provide education and connect to 
other services.”

Kristie recently completed a 
Diploma in Raranga Toi and she 
uses her art as a way of healing with 
whānau with diabetes. 

“I relate the raranga (weaving 
art) and whenu (strip of flax). The 
whenu are like whānau who come 
in to our services needing help and 
go out of our services when they 
are feeling well – and then they 
can weave back in if they need to 
again. Whānau living with diabetes 
to me is more than just the chronic 
disease. It’s aligning Te Ao Māori 
with our health services and looking 
after all aspects of health (wairua, 
physical, mental).” 

Drew Lawson

Kristie McCulloch weaving

Kristie McCulloch
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The divine life of a diabetic
You’ve been around for what feels 
like forever, you prick. 
I wouldn’t know how to function without you 
anymore, you know. Sometimes I daydream about 
what it would be like to be free from your control. 
From your domineering, overbearing, burdening 
presence. 

Just for a day. I say that to my closest confidants 
sometimes. “If I could have anything at all, it would 
be to escape from this torture, even if just for a day.” 

Because it is torture. You’ve tortured me for almost 
twenty one years. I was only seven, but your 
sinister hunger for my body begged my focus day 
in and day out from there on in. Hour after hour. 
Sometimes watching the minutes. Counting the 
months. Sadly reaching another anniversary of the 
day you latched onto my innocence. I’ll never be the 
person I could have been if you hadn’t picked me. 

You made me grow up way too quickly. You taught 
me about control, and how it can be taken away 
for no good reason. You taught me about pain, and 
hardened me to the consistency of it. You taught me 
about fear, and threw it at me in every opportunity. 
You taught me about mortality, and reminded me of 
mine in each and every day. 

But most of all, you taught me about resilience. But 
it’s not the resilience I wanted. When people say, 
“Good for you, you’re so resilient”, I want to cry. 
This is the resilience of facing each panic attack 
when I have to face you. This is the resilience of 
going to bed and trusting I’ll wake in the morning, 
knowing you could take my life at any moment. This 
is the resilience of being treated differently when 
people find out about you. This is the resilience of 
finding out another limitation or restriction I am 
given because of you. This is the resilience of acting 
normally, when my mental endurance and emotional 
capacity is crumbling around me... all because of 
you. 

You’ve taken attempts on my life so many times 
I’ve lost count. You’ve made me familiar with the 
antiseptic smell of hospital emergency rooms. 
I’ve spent thousands of dollars trying to find ways 
to stop you from attacking me. I’ve begged, I’ve 
pleaded, I’ve sobbed, I’ve screamed, I’ve very nearly 
given up on life. Once upon a time, in the early days 
of getting to know you, I believed God would take 
you away if I behaved and performed well enough. 
As the months went on and the anguish lingered, I 
realised you were here to stay.

Some days aren’t so bad. Occasionally I get a little 
hope, like when I was pregnant. How you were 
gentle for the very first time, and we existed in a 
peaceful state for eight months because my baby 
was all that mattered. But she died, my hope died, 

and you came back 
with a vengeance. 
You’ve attacked 
me so many times 
since, viciously and 
sadistically, as if you 
enjoy my fear even 
more in my grief and 
proximity to death. 

I’m grateful for the 
people that know 
about you and still 
support me through 
each day of dealing 
with you. It feels 
absolutely awful, you 
know. I feel like such 
a burden because 
of the dramas you 
create. Even though I 
do everything I can to please you, satiate you and 
keep you satisfied, I simply fail time and time again. 
Don’t you understand that it’s not just me who takes 
the brunt? You’ve torn apart some of my closest 
relationships and caused so much stress on my 
loved ones. And I’m helpless, because I will never, 
ever get rid of you. 

I think the times I resent you most is when I taste 
happiness. Moments such as watching the sunset, 
playing with my dog, going for a walk in the 
sunshine, swimming in the ocean, tasting something 
delicious, falling asleep next to a loved one. 
Situations that are normal and beautifully simple, 
then BAM. You’re violently THERE. Screaming at 
me. What was a taste of happiness turns into a 
waterboard of fear, as I drown in the panic that 
courses through my veins. 

I don’t want you around. I never did. You picked me 
to be your personal pin cushion, your punching bag, 
your plaything. You’ve become this huge, loathsome 
monster in my life. At night you wake me up with 
physical attacks, or nightmares of those physical 
attacks. In the day I’m exhausted from always having 
to be on edge, waiting for you to pounce unawares. 
I have so many names for you, you demon, you 
predator, you disease. But really, you’re just a prick. 

The prick of over sixty thousand injections. The prick 
of over eighty thousand blood tests. The prickle of 
fear, and prickle of pain, and the prickly reminder 
that this was only twenty one years worth... and I’m 
only twenty eight. 

Type 1 diabetes, you’re a prick. But I’m still here, 
and I know you’re not going anywhere. So let’s 
keep jousting, because I haven’t lost until I’ve lost. 
Each day that I live is another day I win. When I die, 
people won’t remember you. They’ll remember ME. 
And they’ll say, “Remember her resilience”.

Nina Schollum / The Divine Life / Facebook: @divinetribe
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Based in our Renal Unit, Dorelle liaises with a 
person who wants to give a kidney, from the start 
to the finish of their journey.

Dorelle only works with live donors. Any person in 
good health may offer to donate a kidney, either to 
a person they know, or to 
a stranger which is called 
altruistic donation. There 
is rigorous testing involved 
to make sure the potential 
donor is fit and healthy, 
mentally well and offering 
this of their free will.

“We check their kidney function and overall health 
to ensure that donation won’t have a detrimental 
effect. I organise psychiatry and cardiac 
testing, radiology and sometimes testing 
outside the region. I also do 24-hour 
blood pressure monitoring and 
ECGs. A lot of my role is organising, 
referring and educating.”

Dorelle works closely with Lynette 
Murray, our nurse practitioner who 
works with the recipients of the 
kidneys. Shaun O’Neill manages the 
recipients once they have donated. 
Dorelle looks after the donors both 
before they donate and afterward, 
and they’re followed up 
indefinitely, at least once a 
year by the nephrologists or 
their GPs.

“Most people have no 
idea how to go about 
offering a kidney to a 
person,” Dorelle says.

Once a person 
is advised they 
need a transplant, 
literally anyone can 
come forward to offer 
to donate. It’s Dorelle’s 

Introducing Dorelle Sturmer,  
our new renal donor liaison coordinator

“Most people have no idea 
how to go about offering a 
kidney to a person” 

job to look at their suitability and approach the 
recipient transplant coordinator to work out 
options.

“People who need a kidney have no idea how to 
ask a person to give a kidney,” she says.

“It’s a huge ask and I can 
totally understand why they’d 
feel uncomfortable.” 

“If a person is thinking 
about donating a kidney, 
get in touch with me for an 
obligation-free, confidential 

conversation.” 

Dorelle was a nurse in Stratford for almost 14 years 
where she did her post graduate diploma in 

advanced nursing focusing on long term 
condition management. She also worked 
part time at Hāwera Hospital before 
deciding to specialise in the Renal Unit. 

Dorelle loves working with people who 
live with long term conditions so she 
feels the Renal Unit is a perfect fit for 
her.

“I love helping people to get the best out 
of their health care and have the most 

positive health outcomes possible. 
Patient relationships are important 

to me, I love being able to 
provide ongoing care to 
people and their whānau.”

Dorelle works in this role 
Tuesdays and Thursdays. 
Email Dorelle.sturmer@
thdb.org.nz or phone/
text 027 215 3591. 

“People who need a kidney 
have no idea how to ask a 

person to give a kidney”
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Advance Care Planning 
conversations are for everyone. All 
competent adults are encouraged 
to create their own Advance Care 
Plan (ACPlan). You never know 
when you may have a health crisis 
and become unable to speak for 
yourself.

Advance Care Planning becomes 
even more important if you have 
health problems, have been 
diagnosed with a disease or illness, 
you’re getting older or simply have 
strong views about treatments or 
medical interventions you would or 
would not want to receive.

Many families don’t talk about death 
and dying until a loved one is very 
unwell or unable to communicate. 

With COVID-19 in our community 
the importance of starting 
an Advance Care Planning 
conversation now is more important 
than ever.

Advance Care Planning (ACP) is the 
process of thinking about, talking 
about and planning for your future 
healthcare, including end-of-life 
care.

Having a plan attached to your 
hospital record eases the burden for 
your family/whānau and healthcare 
providers to know what you would 
want if you can no longer make 
decisions for yourself.

Many people spend their last few 
hours unable to tell their family or 
health professionals their wishes. 

An Advance Care Plan is such a 
precious gift as it can relieve the 
burden for your loved ones of 
having to make decisions on your 
behalf.

Ask any healthcare professional 
including your GP, nurse practitioner 
or practice nurse for an ACP 
information pack. Once completed, 
your ACPlan will be uploaded to 
your medical health record at the 
hospital and a copy sent to your GP. 
You keep the original document to 
share with family/whānau and loved 
ones.

COVID… COVID… COVID… 
Let’s talk Advance Care Planning!

For more information: 
Podcasts on Access Radio Taranaki 104.4FM, Sundays 1pm - Kōrero Mai – Let’s talk Advance Care Planning.
Tune in on Sundays at 1pm or on demand at www.accessradiotaranaki.com/shows/korero-mai/
or search
Spotify: open.spotify.com/show/4hDtil7CIbGEvbR8ZIbaPB
Apple Podcasts: podcasts.apple.com/us/podcast/kōrero-mai/id1594109328
Visit TDHB - Advance Care Planning (www.tdhb.org.nz)
Visit Health Quality & Safety Commission | Advance care planning (hqsc.govt.nz)
Visit Health Quality & Safety Commission | Whenua ki te whenua advance care planning guide for whānau 
launched (hqsc.govt.nz)
Any time is a good time to think about and share what’s important to you for your future healthcare, so why not 
start the conversation today?
Contact Mary Robertson, ACP Facilitator at Taranaki DHB at acp.admin@tdhb.org.nz or call 06 753 6139 ext 708.

https://www.accessradiotaranaki.com/shows/korero-mai/
https://open.spotify.com/show/4hDtil7CIbGEvbR8ZIbaPB
https://podcasts.apple.com/us/podcast/kôrero-mai/id1594109328
https://www.tdhb.org.nz/services/acp.shtml
https://www.hqsc.govt.nz/our-programmes/advance-care-planning
https://www.hqsc.govt.nz/our-programmes/advance-care-planning/information-for-consumers/news-and-events/news/4348/
https://www.hqsc.govt.nz/our-programmes/advance-care-planning/information-for-consumers/news-and-events/news/4348/
mailto:acp.admin@tdhb.org.nz
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Our staff meet so 
many gorgeous 
dogs keeping their 
owners company 
in the car at our 
COVID-19 testing 
centres. Just as 
these furry family 
members bring joy 
to the working days 
of our COVID-19 
testing team, we 
share their photos 
on Taranaki DHB’s 
Facebook and 
Instagram so you 
can enjoy them too. 

Swab 
dogs
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Taranaki DHB 
forges ahead 
for healthcare 
sustainability/
pūmoutanga
Taranaki DHB is the first DHB in the country to be 
recognised with two environmental awards and we 
couldn’t be prouder.

The Environmental Excellence Award (TSB Taranaki 
Chamber of Commerce) and the Environmental 
Leadership Award (Taranaki Regional Council) 
acknowledge the hard work and commitment by staff 
from Taranaki Base and Hāwera hospitals, volunteers, 
and community partnerships.

New Plymouth company Corteva Agriscience has 
partly funded the sustainability lead role at Taranaki 
DHB, which has enabled a lot of the work and driven 
initiatives. 

Corteva Agriscience supply chain leader New Zealand-
Australia Andrew Syme says it’s an honour to be able 
to help fund Taranaki DHB’s sustainability role and 

projects through the Taranaki Health Foundation – a 
charity dedicated to raising funds for Taranaki DHB.

“Sustainability in our community and, in particular, our 
healthcare facilities is the way of the future. It’s been 
incredible to see Taranaki DHB reach several goals in a 
short period of time. 

“We’re rapt Taranaki DHB has received these 
awards for their sustainability efforts, and to see the 
progress made on the quest to be a more sustainable 
organisation. The biggest success is measured by DHB 
staff embracing the sustainability initiatives into their 
work,” says Mr Syme.

Taranaki DHB’s sustainability lead Maria Cashmore says 
the DHB is committed to protecting the environment, 
reducing emissions and waste, and promoting healthy 
communities. 

• Transportation: A carpooling 
scheme for staff which includes 
30 carpool carparks and carpool 
app; E-bike and E-scooter bulk 
purchase scheme; Park and Ride; 
end of Travel provisions including 
bike repair stations; transitioning 
to hybrid vehicles (low carbon 
emission); behavioural change 
study and survey.

• Waste management: 90% of 
cafeteria packaging at Base and 
Hāwera Hospitals is replaced 
with compostable and recyclable 
alternatives; promotion of circular 
reusable cups and drinking 
bottles; 30 waste streams are 
being diverted from landfill 
including up to 44 tonnes of soft 
plastic packaging. 

• Green buildings: The new 
renal and east wing buildings 
are designed with net zero 

energy and Green star 5-star 
performance ratings respectively.

• Energy: Replace or bypass gas 
boiler with a low-emissions 
alternative. EECA estimates 
this project will reduce carbon 
emissions by around 10,040 
tonnes over the next ten years 
(around 1,004 tonnes per annum 
on average over ten years).

• Carbon emission reduction: 
Transitioning fleet to hybrid - 
low carbon emission vehicles; 
survey and testing of medical 
gas system for leaks using 
ultrasonic testing equipment; 
reduction of anaesthetic gas 
emissions from 186 tCO2e to 25 
tCO2e by purchasing improved 
computerised pump programs, 
and small-bore infusion tubing to 
facilitate widespread use of total 
intravenous anaesthesia. This is 

the equivalent of 15 transatlantic 
flights for each of the 21 
anaesthetic consultants per year. 

• Sustainable procurement: 
Purchasing of circular products, 
items and equipment.

• Green spaces: Native bush area 
and orchard at Taranaki Base 
Hospital are protected with 
predator traps; offering free 
fruit tree pruning workshops; 
development of additional 
sustainable community gardens.

• Water conservation: Rainwater 
collection system is incorporated 
with the new renal building for 
garden watering and other tasks.

• Healthy food: Promotion of 
healthy low carbon food by 
offering vegetable-based meals 
at the cafeteria every Tuesday 
also known as “Veggie Tuesday”.

(L-R) Anne Husband project manager RCP, Maria Cashmore Sustainability lead 
Taranaki DHB, Andrew Syme supply chain leader Corteva Agriscience, Dana Candy 
office coordination Corteva Agriscience, Simon Velk marketing manager Taranaki 
Health Foundation, Joanie Simms GM people and capability Taranaki DHB

Key focus areas and some associated initiatives include:
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LAUREN PIERCY
Occupational Health Clinical Nurse Specialist

Lauren is part of our Health and Safety team and works closely 
with the Infection Prevention and Control nurse specialists. 

“My role is varied – I’m involved with work and non-workplace 
injuries and rehabilitation, implementing measures to keep 
staff safe and healthy, project work, health monitoring, health 
promotion and DHB staff vaccinations,” she says.

Nursing for about ten years, Lauren started in the orthopaedic 
ward, then in occupational health, overseas nursing, nursing 
education and emergency care. “I feel it’s a privilege to be a 
nurse, working alongside someone’s health journey, working with 
them in their most vulnerable moments and seeing the progress 
they make,” Lauren says. 

“This role allows me to interact with all Taranaki DHB employees, 
and I really enjoy getting to know people from different 
departments and getting a deeper understanding of the 
different roles within our workforce. Forming these relationships 
enables me to provide support and assistance in keeping all our 
employees safe and supported at work.”

Meet some of our staff...

DR MICHAEL CONNELLY
Emergency Medicine Clinical Director

With the ultimate responsibility of ensuring high quality 
emergency care for all patients in Taranaki, Michael leads the 
Emergency Medicine consultants in their provision of care at 
Base and Hāwera Emergency Departments. 

His role includes a focus on the most vulnerable in our 
community, particularly with improving health equity for Māori. 
He works with medical consultants to develop guidelines and 
standards that provide excellent care for patients within the 
EDs. This includes work on preparing for COVID-19 risk in ED as 
well as efficiency and flow of patients through the department, 
to their eventual destination of either upstairs in the hospital, 
transferred to other facilities, or return to their homes. 

“I work closely with our Directors of Emergency Training to 
grow our training programme for our Emergency Medicine 
trainees. I’m also invested in many long-term goals to help 
bolster our staff to respond to increasing demand and to 
develop models and an actual new department at Base, to 
improve care in the future.”

Michael works with Hāwera Hospital leadership to support the 
service provision in Hāwera ED, which has been challenging and 
exciting as they expand their primary care services. 
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MARISSA COPE
Moving and Handling Coordinator 

Marissa leads the development of our moving and handling 
programme. 

The role is new to the DHB and was created to address moving and 
handling needs across the organisation following a Gap Analysis. 
The role is based within the Health and Safety team, which 
manages and supports the health and safety of Taranaki DHB staff.

Marissa’s work includes identifying resource and equipment 
requirements, assisting with area specific manual handling risk 
management and co-ordinating staff training. 

Marissa says she enjoys working to ensure the health and safety of 
staff is at the forefront. It’s important staff can participate in their 
lives because they haven’t been injured at work.

“Through better processes, training, knowledge, equipment or 
environment setup we can keep staff safe, healthy and well, which 
in turn helps our patients.”

DR EMMA DAVEY
Clinical Director - South Taranaki Rural Health 

Emma works as a rural generalist doctor providing rural emergency 
and inpatient generalist care for the people of South Taranaki. 

“The role and scope of the clinical work is broad and interesting. 
You never know what is going to come through the doors and you 
need to make decisions to either stabilise and transfer patients to 
another hospital or admit patients to our Hāwera inpatient ward.” 

Emma says the best things about her work are making a difference 
to the health of patients living in a rural area and meeting the 
challenge of providing equitable care to patients in rural areas. She 
loves working within the small team of leaders - doctors, nurses, 
allied and managers “a truly incredible group of people”.

“I’m inspired by the people - my team, my community and my 
family, and the relentless drive to improve the health of rural 
communities and to abolish inequity that faces us every day.”

NICOLE BURDEN AND ALEISHA 
TAYLOR
Infection Prevention and Control (IPC) Clinical 
Nurse Specialists (CNS)

Nicole has joined our Clinical Governance Support Unit 
from Hāwera Hospital where she worked as a registered 
nurse in the Emergency Department. Nicole holds a post 
graduate diploma in advanced nursing and is a Gold 
Standard Hygiene Auditor.

Aleisha has a background in medical and surgical 
ward nursing and was CNS IPC lead at Southern Cross 
Brightside Hospital in Auckland. Aleisha has completed 
her certificate in Infection Prevention and Control, is an 
authorised vaccinator, an IPC Gold hand hygiene auditor 
trainer and has lots of experience running IPC training 
and PPE sessions. 
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GILL FREEMAN
Immunisation Coordinator

With Mel Hurliman, Gill supports other health professionals 
and the community to improve immunisation coverage and 
protection for vaccine preventable disease.

Together they promote education and understanding of how 
vaccines work and why they’re so important, working with 
stakeholders and community groups to help break down barriers 
to immunisation.

Gill works in with the regional screening unit, a group of talented 
and diverse women who are very passionate about their work. 

Gill says the best things about her job are recognising 
immunisations rates need improving and being able to think 
outside the box for ways to achieve this. 

She’s inspired to keep doing her work knowing that improved 
uptakes of immunisations for children and families/whānau will 
help improve health outcomes and address equity.

TARANAKI DHB’S ACC AND NON-RESIDENT TEAM
The team works to ensure all patients’ ACC injuries are identified and the claims are lodged so our 
patients can receive the correct entitlement, payment and support for their injuries. This involves 
ACC cover for all aspects of care including surgery, nursing care, consumables, orthotics, physio, 
home assistance and transport assistance – the support to rehabilitate our patients back to health.

The team also works to ensure the DHB receives the correct entitlement and payment/ 
reimbursement for all services provided while caring for ACC patients.

The other main responsibility is to establish the eligibility of patients who aren’t citizens or 
residents of New Zealand. Those patients who don’t meet the criteria for eligibility under the 
Ministry of Health’s guidelines are deemed ineligible and are liable for the cost of their care and 
treatment. The team will arrange the invoicing for these patients. Many ‘Non Resident’ patients are 
eligible under the visas issued by Immigration New Zealand, and the team will seek confirmation.
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Fighting COVID-19 one 
vaccination at a time

The COVID-19 Vaccination 
Programme team has been in a race 
against time to administer booster 
shots and vaccinate 5-11 year-olds 
before the full impact of Omicron 
reaches the region.

Vaccination numbers exceeded 
the 1,000 mark on a daily basis, 
with a total of 231, 583 in February 
administered since the roll-out 
began in March 2021.

Changes in vaccination protocol, 
reducing the time between the 
primary course and booster from 
six months to three months, meant 
the numbers of those eligible 
sky-rocketed. This put pressure on 
vaccination teams from Taranaki 
DHB, Māori health providers Tui Ora, 
Ngāti Ruanui and Ngāruahine, GP 
clinics and community pharmacies.

Bevan Clayton-Smith, Taranaki 
COVID-19 Vaccination Programme 
senior responsible officer, said: 

“I want to acknowledge the hard 
work everyone involved in the 
programme has been doing, which 
is reflected in our vaccination rates.

“The primary intention of the 
vaccination programme has always 
been to account for equity, allowing 
all communities across the rohe to 
have the opportunity and access to 
a clinic from a range of providers in 
order to receive their vaccination. 
This can be a challenge, but the 
commitment, collaboration and co-
operation has seen us past many of 
the obstacles that stood in our way.”

Latest figures (as at 16 March) show 
93% of those living in Taranaki had 
received two doses, 95% one dose 
and 70% boosted. More work is 
needed for the 5-11 year-old cohort, 
which was sitting at 45% first dose 
against a national average of 53%.

Ninety-one per cent of Taranaki 

L-R Tony Elwin and Neil Evans wait their turn to receive their 
booster shots at the New Plymouth Vaccination Centre

Hand therapist Liz Forrest gets her booster 
shot from vaccinator Vicky Hughes

ED nurse Tegan Peters gets her booster 
shot

Cameron Catlin-Maybury receives his first COVID-19 vaccination 
dose at the New Plymouth Vaccination Centre from vaccinator 
Annie O’Connor

Dianne Hamlin gets her booster shot from 
Claire Mclean at the Stratford pop-up 
vaccination clinic

Māori had had their first dose 
and were just a few hundred from 
reaching the 90% double dose 
milestone. In terms of averages, 
tamariki rates among Māori are 
at 31% (for a first dose) against a 
national average of 34%. Booster 
rates for Taranaki Māori were at 55% 
against a national average of 60%.

“There is certainly a sense of 
urgency in the programme to get 
as many people, especially children, 
protected as soon as possible, 
particularly now we are in Phase 3 
of the response plan,” says Bevan.

To book an appointment, please go 
to bookmyvaccine.nz, or call 0800 
28 29 26. Details of pop-up clinics 
and those welcoming walk-ins can 
be found at TDHB > COVID-19 > 
vaccine.

Like and follow Taranaki District 
Health Board | Facebook for all the 
updates from the programme.

https://bookmyvaccine.covid19.health.nz/
https://www.tdhb.org.nz/covid19/vaccine.shtml
https://www.tdhb.org.nz/covid19/vaccine.shtml
https://www.facebook.com/TaranakiDHB
https://www.facebook.com/TaranakiDHB
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WELCOME TO OUR 
NEWEST RMOS
A warm welcome to all our 
new resident medical officers 
(RMOs) and new staff for 2022. 
This year we have 26 new 
registrars (most are pictured 
here) and 16 new house 
officers. These registrars have 
come to Taranaki from many 
different DHBs to continue 
with their careers and training. 
We have graduates from both 
Auckland and Otago Medical 
Schools who will be working with us in the medical and surgical areas for their first year of practice. A 
number of them have spent their trainee intern year here and have chosen to stay at TDHB to start their 
careers. We wish them all the best for this exciting and challenging year with us here at Taranaki DHB. 

In brief
A FOND FAREWELL TO DR 
YVONNE ANDERSON
We recently said a fond farewell to Dr Yvonne 
Anderson who worked with Taranaki DHB 
for 13 years as an inspirational paediatrician 
and researcher. Dr Anderson was also behind 
Whānau Pakari - a multidisciplinary assessment 
and intervention programme for children and 
adolescents wanting to achieve healthy lifestyle 
change. 

Dr Anderson is relocating with her whānau to take 
up an amazing role as associate professor, chair of 
Community Child Health in Perth, Australia. This is a 
wonderful opportunity and we know Yvonne will do 
a fantastic job. Taranaki DHB wishes her all the best 
for her new venture.

A NEW POOL TABLE DONATED 
FOR TPW PATIENTS
Te Puna Waiora, the inpatient mental health unit at 
Taranaki Base Hospital has received a wonderful 
donation of a new pool table for patient use. The 
donor of the table wishes to remain anonymous but 
knows how important activities and connections are 
when staying in the unit.

The ward had a pool table donated by the TSB 
Community Trust in 2003 and was extremely well 
used but needed a lot of repairs. With help from 
staff and others the old pool table was taken down 
and the new table installed. It didn’t take long for a 
line-up to form for a go on the new table. 

A big thanks to the donor and the guys from 
PotBlack Pool tables and Accessories who made 
this beautiful table.

(L-R) Sarah Gillington, TDHB Mental Health and Addiction Services 
consumer advisor, and Julie Hasler, clinical nurse manager.



22 Pulse | March 2022

RETURNING SAFE SLEEP DEVICES
Now that bubs has grown, if you have a wahakura and/
or pēpi-pod that you’re no longer using we’d love 
for you to return it so we can give it to another new 
precious pēpe in need.  

Please drop them to either:

• Taranaki Base Hospital
• Tui Ora Ltd at 36 Maratahu St, New Plymouth 
• Hāwera Maternity
• Ngāti Ruanui Health at 41 Hunter St, Hāwera  
• Ngāruahine Iwi Health at 16 Tauranga-a-ika St, Manaia 
• Ngāti Ruanui Health at 1 Lincoln St, Pātea

NURSING CLASS OF 1972 REUNION 
The nursing class of 1972 recently celebrated 50 years since the start of their training at Barrett Street 
Hospital on 7 February 1972.

The class met to share memories of their training, friendships and nursing values and experiences.

Living in the Barrett Street Nurses Home most of the class was fresh out of high school and leaving home 
for the first time. They embarked on an unknown journey together from a young age and formed special 
bonds with their classmates which have lasted all these years.

Those who graduated ventured into a variety of nursing disciplines and some travelled and nursed overseas.

Some of the class continue to work past retirement age in a variety of nursing fields including Primary 
health, Occupational Health and Safety, Immunisation, Private Orthopaedics, Midwifery and Obstetrics and 
the clinical hospital setting.

LONG SERVICE IN THE 
EMERGENCY DEPARTMENT
We congratulate three of our outstanding 
Emergency Department nurses for their long 
service. (L-R) Regan Newell started with us in 1991, 
Carol Gane in 2006 and Debbie Campbell in 1986. 
Thank you nurses for being exceptional and all your 
years’ devotion to our team and patients. 



23Taranaki Together, A Healthy Community | Taranaki Whānui He Rohe Oranga  

FESTIVE END TO 2021
Taranaki DHB’s annual Christmas Competition was Decorate Your Department, giving a festive feel to 
the hospital and staff a fun way to end this year. As always the competition was fiercely fought, with 15 
awesome entries. 

Across three categories the winners were Sustainable Christmas – BI Reporting team, Kiwiana Christmas 
– ICT Services team, and Festive Christmas – Planning and Funding team. Special mentions went to the 
Labour ward, Te Puna Waiora, Ward 3a, PACU 2 and Theatres, and the RMO Unit. Extra points were given for 
extra effort, so 2021’s competition also included singing, music, baking and lots of Christmas cheer.

Sustainable 
Christmas

BI Reporting 
team

Kiwiana 
Christmas 

ICT Services 
team

 Festive 
Christmas

Planning and 
Funding team



You may be eligible for a free cervical smear
• If you’ve never had a smear and you’re aged 30+
• If you’ve not had a cervical smear within the last 

five years & you’re aged 30+
• If you’re Māori, Pacific and Asian due or overdue

Contact your GP/smear taker today to book an 
appointment.

To check if you’re 
due contact Robyn 
and Wendy at the 

Cervical Screening 
programme on 
0800 729 729

Protect against cervical cancer


