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FROM THE  
CHIEF EXECUTIVE

As this edition of the Pulse is published, we’re just at 
the tail end of another COVID-19 lockdown. One that 
many of us hoped wouldn’t come, but one I’m proud 
to say we were ready for.

From the moment the Government announced the 
country was going into Alert Level 4 our health care 
services quickly implemented their contingency 
plans and processes, making for a relatively smooth 
transition. This ensured we could continue providing 
health care safely for patients, staff and the wider 
community. 

I’d like to acknowledge and thank our dedicated 
health workforce right across the region that, once 
again, collaborated to get the mahi done. From 
DHB staff, to our community and primary health 
partners, Māori Health providers, our public health 
and COVID-19 vaccination teams, and community 
organisations like Civil Defence and councils – what 
a huge team effort! Thank you for helping us to 
protect our community during this latest Delta 
variant outbreak in New Zealand.

It’s rather fitting that we feature our immunisation 
team in this Pulse, as many are saying that 2021 
is the year of immunisation. We all need to be 
aware of the importance of getting vaccinated to 
help stop the spread of illnesses like COVID-19, 
flu and measles. This is coupled with a review on 
the COVID-19 vaccination programme which has 
ramped up in the past month to ensure we’re 
getting as many Taranaki people vaccinated as soon 
as possible.

We also feature another milestone for Taranaki with 
a look at our regional Bowel Screening Programme, 
which was officially launched by the Minister of 
Health Andrew Little on 13 August. To help save lives 
by detecting bowel cancer early, more than 21,000 
Taranaki residents aged 60 - 74 will be invited to 
do a free screening test at home. An incredible 
amount of work has gone into the planning and 
implementation of this programme. I’d like to thank 
everyone who has worked over and above to create 
capacity for the projected increase in demand on 
our services that bowel screening will bring.

Another big focus for our DHB is the Project 
Maunga Stage Two hospital redevelopment which 
is starting to take shape around Base campus. 
Earthworks and building preparation are well 
underway and we’ve reconfigured hospital access, 
parking and internal infrastructure to assist with the 
build. We are very excited to be creating a brand-
new world-class health facility that will meet the 
needs of our growing Taranaki community.

Finally, can I remind you all to please take care of 
your health and wellbeing over these challenging 
times. These past few months have been incredibly 
busy for everyone in the health sector and we all 
need to support each other, speak up if you need 
help, and just be respectful and kind to one another.

Ngā mihi, 
Rosemary Clements,  
Taranaki DHB Chief Executive

The Pulse is the quarterly magazine of the Taranaki District Health Board. We welcome your ideas and contributions. 
Please submit them by email to communications@tdhb.org.nz

To view the Pulse online visit: www.tdhb.org.nz

EDITORIAL PANEL: Kelly Loney, Beth Findlay-Heath, Katie Pettigrew

DESIGNER: Melanie Clark

PUBLISHER and PRINTER: Communications team, Taranaki District Health Board, David Street,  
Private Bag 2016, New Plymouth 4342
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THE NATIONAL BOWEL SCREENING
PROGRAMME HAS LAUNCHED
IN TARANAKI

Jude Sewell-Monod didn’t expect to get bowel 
cancer but she considers herself incredibly blessed 
it was found early when it could be successfully 
treated. 

“My children wouldn’t have a mother if I hadn’t 
checked. You need to do it for yourself and for your 
family. It’s not like a cold. Tumors don’t go away, 
tumors get bigger, and they’ll spread further. So just 
do that early detection.”

Bowel cancer is New Zealand’s second biggest 
cancer killer but when people are diagnosed and 
treated early there’s a 90 percent chance of long-
term survival.

After 15 months of intense preparation by Taranaki 
DHB, the National Bowel Screening Programme 
started in Taranaki in August. Participants in the 
bowel screening programme aged 60 – 74 will be 
invited to complete a simple home test kit that 
can detect microscopic traces of blood in a bowel 
motion.

Gordon Hudson fortunately noticed a change 
in his bowel movements and was promptly referred 
by his GP for a colonoscopy. “I wish the bowel 
screening programme was available all those years 
ago. I think this whole programme is fantastic, it’s 
free, available and you’ll receive all the services 
you need in Taranaki. You don’t have time to muck 
around with bowel cancer, so take the test”.

Taranaki DHB is the 18th DHB to offer bowel 
screening as the programme is rolled out around the 
country. Since starting in 2017 more than 396,000 
people have participated and more than 1000 have 
had cancer detected – most unaware they had it. 

Taranaki expects to screen about 6,500 people 
annually and to find about 26 new early colorectal 
cancers in the first year of screening. 

The screening programme is for people who don’t 
have symptoms, because bowel cancer is slow 
growing and can go unnoticed for a long time. 
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For more information visit www.timetoscreen.nz/bowel-screening 
or freephone 0800 924 432, or talk to your GP team.

Clinical Nurse Specialist Kareen 
Mcleod walks the journey with 
participants if they receive a 
positive test result. “A positive 
result doesn’t necessarily 
mean bowel cancer, but it’s a 
chance for further investigation 
with a prompt referral for a 
colonoscopy. This is where a 
highly skilled endoscopist can 
investigate the large bowel and 
sometimes find polyps, small 
pre-cancerous growths. Polyps 
can be removed and lessen the 
chances for bowel cancer to 
develop.”

People eligible for the 
programme will gradually be 
invited to screen by the National 
Coordination Centre (NCC) by 
being sent a FIT test (faecal 
immunochemical test) in the 
post with a consent form and a 
prepaid envelope to return within 
eight days. 

The first to be invited to screen 
will be people aged 74 years old. 
Everyone can expect to receive 
their screening kit within the 
first two years. People in the 
screening age group can check 
if they’re on the NCC register by 
phoning 0800 924 432.

Not everyone is eligible for 
the screening programme and 
Taranaki’s Bowel Screening 
Clinical Lead  
Dr Tom Boswell reminds 
everyone to watch for any 
changes in their bowel habits. 
“If you notice anything unusual 
or have family history of bowel 
cancer, please visit your GP who 
can refer you to the endoscopy 
unit and we can investigate 
further”.

Peter Death was glad his GP 
referred him for a colonoscopy. 
“My cancer was picked up in 
the early stages, my treatment 
was swift and I’m now back to 
living my normal life. If I hadn’t 
taken the test who knows where I 
might have been today.”
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LOVE 
OUR KIDNEYS
Ka aroha ta tatou whatumanawa

TARANAKI HEALTH FOUNDATION’S
‘LOVE OUR KIDNEYS’ CAMPAIGN

As part of Project Maunga Stage Two, the Taranaki Health Foundation 
(THF) is raising $500,000 to support enhancements to the new Renal 
Unit. This will be the first of many big challenges for the Foundation 
during the next few years in support of Taranaki Base Hospital’s 
redevelopment. 

THF general manager Adrian Sole says “We’re expecting 
to have fantastic support for the Renal Unit campaign, 
including generous donations from the Lottery Grants 
Board and Taranaki Lions clubs. We’re currently 
working with Inglewood Lions Club, which is 
spearheading this fundraising, about some exciting 
ways we can engage with the community and 
encourage fundraising initiatives”. 

Kidney disease affects hundreds of people across 
Taranaki each year, from all walks of life. The 
disease severely impacts a patient’s quality 
of life, with many of those patient’s requiring 
days a week of care at the Taranaki Base 
Hospital Renal Unit. 

Adrian says the funds raised from the Love 
Our Kidneys campaign will allow us to 
improve the experience for both patients 
and families attending the Renal Unit. “We’ll 
be including a new whānau technology and 
education suite, new privacy screens and 
TVs. As well as this, we’ll be able to ensure 
the new building has world-leading green 
credentials, largely from the solar panels that 
will supply the unit with free and renewable 
electricity.”
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LOVE 
OUR KIDNEYS
Ka aroha ta tatou whatumanawa

Charlie Smith is used to people 
assuming he is diabetic.

He’s not, but it’s a common 
misconception that renal patients 
must be diabetic when they 
require dialysis – a procedure 
that removes waste products 
and excess fluid from the blood 
when the kidneys stop working 
properly.

“A lot of people think I’m 
diabetic, but no. I was panel 
beating at a young age – in my 
mid-teens – and I had to go for 
a medical and that’s how they 
picked it up,” says Charlie, who 
lives in New Plymouth, but is 
from Hāwera and of Ngāruahine 
decent.

Big things are coming
As the Taranaki Health Foundation moves to focus on fundraising for Project Maunga Stage Two, we’re 
laying the groundwork and building a fantastic team. We have employed two new Donor Relationship 
Managers - Grant Carter for North Taranaki and Nikki Steadman for South Taranaki. They will be supported 
by Simon Velk, the new 
Marketing Manager. And we 
have kindly been donated 
office space at 79 Vivian St 
the old Medlab building). This 
new team and location will 
mean we can develop some 
exciting work over the next 
few years - so watch this 
space! 

“I went and got my kidneys 
checked, went to specialists, 
had blood tests and all that, and 
then the doc said, you’ll probably 
need a new kidney when you’re 
30. Back then, I was pretty blasé 
about it. I had a ‘she’ll be right’ 
attitude.

“I wasn’t sick. My family hasn’t 
got any issues. It’s really weird. 
They just said both my kidneys 
were stuffed and they didn’t 
know why. Must have picked up a 
disease or something – basically 
bad luck.”

Now 46, Charlie was just 27 when 
he started peritoneal dialysis. 
That’s where a sterile cleansing 
fluid is put into the stomach 
through a catheter. After the 
filtering process is finished, the 
fluid leaves the body through the 
catheter.

By age 31, in 2005, he was 
fortunate enough to reach the 
top of the list for a donor single 
kidney transplant.

“After the transplant, my body 
felt like a V8, it just went boom 
instantly.”

At the time, the specialist said 
the donated kidney was expected 
to last 15 to 20 years. On cue, in 
November 2019, 15 years after 
the transplant, Charlie’s health 
started to decline again.

“I was pretty bummed out when 
the doctor told me I’d need to 

start dialysing again. I’m on a 
transplant list, but it’s going to 
be a hard one to get again but, 
fingers crossed, I hope so.”

Renal failure prior to his 
transplant, and now, means 
Charlie has had a long 
association with the region’s 
renal unit. That was a reason 
why he has chosen to 
champion the Taranaki Health 
Foundation’s Love Our Kidneys 
campaign to raise $500,000 for 
enhancements to a new purpose-
built, stand-alone renal unit at 
Taranaki Base Hospital.

“I used to travel to the renal unit 
at the hospital a couple of times 
a week, from Hāwera and then 
from Cambridge when I lived up 
there, to dialyse and then travel 
home. It’s going to be great to 
have a new unit to help so many 
people,” he said.

The money raised through Love 
Our Kidneys will be used for 
technology and equipment to 
enhance the patient comfort, 
experience and quality of care 
at the new renal unit being built 
on David St as part of Project 
Maunga Stage Two.

For more information about how 
you can support the Taranaki 
Health Foundation’s Love Our 
Kidneys campaign, please visit 
www.taranakihealthfoundation.
org.nz

Love Our Kidneys champion Charlie on the transplant list for kidney #2

 Charlie Smith

(L-R) Grant Carter, Nikki Steadman, Simon Velk
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The roll-out in Taranaki is full steam ahead with more 
than 90,000 people in the region having received a 
COVID-19 vaccination so far. 

The Taranaki COVID-10 vaccination programme has 
been following Government guidelines to administer 
doses to the various age groups since May this year, 
but from 1 September everyone aged 12 years and 
over became eligible to receive their vaccination.

Book online at BookMyVaccine.nz, or call the national 
booking line on 0800 28 29 26.

vaccination in Taranaki
Full steam ahead with COVID-19

Taranaki’s swashbuckling pirate Karl Austin 
said his first dose of the COVID-19 vaccine 
was definitely easier than walking the plank!

First dose community vaccination clinics were held over 
four days in August at the Stratford War Memorial Centre, 
with more than 6,000 appointments available for Stratford 
District residents. 

David Cock, 79, was very happy to get 
his second COVID-19 vaccine dose from 
vaccinator Anne-Marie Wood at the 
vaccination centre in New Plymouth.

Some of the COVID-19 vaccination team in July.
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Stratford mayor Neil Volzke was the first person to 
be vaccinated at the Stratford community clinic in 
August. Annie O’Connor was happy to be given the 
job of vaccinating him.

This Kohatu Rest Home crew travelled together from 
Waitara to get their vaccines as part of Group 2, to 
help protect their residents, themselves and whānau. 
Teborou, David, Patricia, Aroha, Faith and Stefanie – 
Tau Ke! 

Evelyn Bennett received her vaccination at Tainui 
Rest Home in May when the programme was rolled 
out to aged residential care facilities, as part of 
Group 2. 

A COVID-19 vaccination clinic at the Whiteley 
Methodist Church welcomed the Taranaki Pasifika 
community in June. 

There are two main vaccination centres, in New 
Plymouth and Hāwera. The programme is working in 
partnership with GP clinics and pharmacies to help 
with the vaccine roll-out and there are also mobile 
outreach units visiting residential homes and remote 
areas.
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Our staff get to see so many adorable dogs keeping their owners company in the 
car at our COVID-19 testing clinic drive-through. 

These canine companions vary from the nonchalant, to the excitable and loud, 
shy and timid, to the super cruisy. Just as these guys brighten up the day for our 
COVID-19 testing team, we like to share their photos on Facebook and Instagram in 
our Swab Dogs series so you can enjoy them too.
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Celebrations for Puanga – Matariki (Māori New Year) were in full swing in June. This special 
occasion marks a time of reflection, growth and renewal, and it was great to see our staff 
enjoying several of the activities on offer.

We were honoured to have Hoani Eriwata from Te Atiawa launch our Puanga-Matariki 
celebrations. Following the official launch staff enjoyed kai together and reflected on our 
mahi from the previous year, talked about and remembered whānau who have passed on, and 
discussed what we were looking forward to with the year ahead.

Other special activities to mark the week included gifting donated native rākau/treelings to 
newborns and their mothers and whānau in the Postnatal Ward at both Taranaki Base and 
Hāwera hospitals, a fun door decorating competition for staff in the spirit of Puanga–Matariki, a 
workshop to set Puanga New Year aspirations and encouraging donations of kai.

Te tau hou Māori  
A time for celebration growth and renewal
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TUI ORA YOUTH SERVICE MAKING A
DIFFERENCE FOR YOUNG PEOPLE
JETHRO READY TO GO!
As the ninth of 11 children, it 
makes sense that Jethro Shearer 
of Hāwera would have some 
interesting stories to tell. Having a 
repurposed boat as a bedroom for 
the last 10 years is just one of many 
tales. The 17-year-old has been 
working alongside Tui Ora Youth 
Service for the last two years as a 
client and now wants to encourage 
others to do the same.

Reflecting on his time with the 
Youth Service team, Jethro recalls 
some of his achievements.

“My first real goal after I signed 
up was to get my learners and 
restricted driver licenses. We 
created flash cards which really 
helped the study process,” says 
Jethro. “The whole thing was 
actually easier than I expected!” 

After achieving this goal he went 
on to earn his defensive driving 
certificate.

Jethro then completed a budgeting 
course. This he says has made a 
positive impact in his life.

“I realised how much money I 
really spend on things. When I 
was earning about $170 I learned 
to put $100 in savings and spend 
the other $70 only if I really, really 
wanted to. I was splitting up what I 
was saving so I wasn’t just pouring 
it all into an account. I had my car 
savings which was $30 a week, in 
case anything breaks, and $10 a 
week for petrol.” 

The investment in his short-term 
savings also allowed him to focus 
on the long-term. “I also set up an 
account for things like a house that 
I’m not going to touch for at least 
three to four years.”

Jethro also credits his older sister 
for getting him on the right track 
with a few skills like cooking. 
“I’d definitely consider her a role 
model.” 

With offices in New Plymouth and 

Hāwera, Tui Ora Youth Service 
offers a range of services and 
activities for young people aged 
16-19. They maintain a particular 
focus on those who are not in 
education, employment or training, 
as well as those receiving a youth 
payment or youth parent payment. 
However, any young person who 
feels they could benefit from the 
services are more than welcome. 

While Youth Service is a Ministry 
of Social Development initiative, 
Tui Ora has picked up facilitation 
within the Taranaki region and now 
works with around 150 clients.

Evan Chadwick, Tui Ora Senior 
Kaimahi Taiohi says his team is 
proud to work closely with not only 
individuals, but also their whānau 
to help them achieve their goals.

“It’s great when we can spend time 
with taiohi getting to know them, 
and then create a plan to support 
them in achieving their goals. This 
could be anything from enrolling 
in a new course they like or 
helping them learn the road code. 
Supporting their journey and then 
seeing their achievements is really 
cool!”

As well as facilitating a range 
of courses around skills such as 
financial management, first aid and 
drivers licencing, Youth Service 

 (L-R) Tui Ora Youth Service team - Diane Riddick, Te Haupai Raunatanga Williams-
Edwards, Krista Harrison and Russel Hockley

Want to know more about the Youth Service? 
Free phone 0508 496 884, visit facebook.com/tuiorayouthservice,  

or go to @tuiorayouthservice on Instagram.

can provide guidance around 
entering or training for work, 
finding housing, and offer support 
for young parents. In addition, they 
can manage living costs for clients 
and refer them to other agencies. 
Taiohi are assigned an individual 
case worker who will mentor them 
throughout their time with the 
service. 

After two years with the service, 
Jethro says he is doing well. “I 
actually make my bed in the 
morning!” he laughs. “I’d say in 
general I’m a bit more organised 
and personal presentation is 
something I’m focusing on.” 

He now works at Pizza Hut and has 
ambitions of joining the Army as a 
combat engineer in the next couple 
of years. 

Jethro encourages taiohi to take 
the opportunity to join the Youth 
Service if they need a bit of 
support or guidance in their life. 

“Take the helping hand. A lot of 
people don’t accept help and 
just think they can do it on their 
own. There’s a real ‘I’ve got this’ 
mentality. Even just the help you 
get with driver licensing and 
budgeting is awesome. A lot of 
people just spend their money on 
whatever and don’t think about it. 
It’s about being aware.”
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2021
The month of June was all about sustainability as Taranaki DHB staff took part in Go Zero Carbon (GZC) 
Week. This was an opportunity to promote environmental sustainability/pūmoutanga and our ‘zero carbon 
by 2050 and zero waste by 2040’ goals.

‘Active transport’ and ‘healthy food’ were the themes for GZC week and staff enjoyed getting involved in 
heaps of fun, interesting and inspiring sustainability-focused activities. We had smoothie bike challenges, 
e-bike and e-scooter open days, trying out the veggie Tuesday menu at the cafeterias and nominating 
staff for sustainability awards. 

We had more than 100 staff check out the 
e-bike and e-scooter open days at both Taranaki 
Base and Hāwera Hospital. Thanks to Ed Bikes 
and Torpedo 7 for setting up these events. 

For something a bit different this year, 
we chose to recognise staff for their 
contribution to sustainability through 
our MORE Awards. Congratulations to 
all 41 award recipients and thank you for 
your dedication to GZC and living our 
organisational values.

There were 22 teams from around Taranaki DHB 
who pedalled their way to a smoothie on the 
smoothie bike. Congratulations to the supreme 
challenge winners, the ICT team (Base Hospital) 
and Labcare (Hāwera Hospital). 
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STU KETE
Te Puna Waiora (TPW) fits 
with Stu’s strengths. He loves 
his job. 

“I like meeting people, 
listening to people and 
helping people. I get on well 
with people,” Stu says. It’s 
clear Stu has a big heart and 
is proud of his work, and even though patients are 
mentally unwell, they remember his name. 

Stu started with us at TPW in 2020, just before 
COVID-19 kicked in, when he moved to Taranaki from 
Waikato (Ngati Maniapoto), where he’s from. 

“After two days off, I can’t wait to get back in here – 
see who’s new, who’s back,” Stu says.

Stu’s worked as a security officer since 1986, starting 
at Waikato Hospital on night security then transferring 
to Huntly Power Station. He’s run security for Mystery 
Creek Field Days, the Home and Garden Show and for 
seven years Stu managed more than 100 staff from 
Thames to Taumaranui, as operations supervisor with 
Armourguard.

In recent times, he took a year off to work at the 
Frankton Park brain injuries rehabilitation centre and 
thoroughly enjoyed it. The job satisfaction is in making 
a difference, he says. 

He avoids conflict, and instead offers security 
with his presence. Sometimes Stu is called up to 
be a comforting face to call out “Kia ora whānau” 
reassuringly from the waiting room. Sometimes Stu’s 
calming company to “just sit alongside”. 

Stu always introduces himself to new patients. “They’re 
unwell, but they still remember my name. They 
appreciate the time you give them. It doesn’t take 
much but it means a lot”. 

“You kōrero with them. Te Reo and lingo calms things 
down. Being a people person goes a long way, it makes 
your job easier. In this game, you need to be seen.” 

Stu summs up the keys to being a security officer are 
having good communication and being able to multi-
task. He’s dealt with gangs and challenging people, 
“and it’s all in the way you approach them”. 

Although his partner’s keen for him to retire – 
fortunately for us – Stu’s far from being ready to hang 
up his boots yet. “There’s only so much fishing I can do. 
It’s my home away from home here, I’ve got too much 
to do.” 

MEET STU AND GRANT, SECURITY
OFFICERS AT TE PUNA WAIORA

GRANT SIMPSON
Grant starting working in the hospitality trade when he 
was 19 at the Ngāmotu Hotel, just before the start of 24-
hour liquor licencing. He then worked the burgeoning local 
night club scene, when there were $5 wines at hot-spots 
like Ziggys, Tropics, and the Duke of Devon. 

Jovial and easy to talk to, Grant’s proud to say that in 10 
years of ‘bouncing’ he was only hit twice “and after a dust 
up they often became your best friend”. And he felt like he 
knew everyone in town. 

All roads in Grant’s career seem to have led to this point, 
from where he can see many of his skills have developed, 
giving him enjoyment of his work at Te Puna Waiora. And 
he loves to crack a joke, which helps put our staff and 
patients at ease. 

Grant says it was a steep learning curve starting work at 
TPW three years ago – learning a new set of boundaries 
– but now he helps new security officers settle in and get 
accustomed to working in mental health. 

“You’ve got to look past their illness. Here we sit and talk 
with people. We make our presence known and keep 
things calm. We’ve got a really good team here, we’re a 
team within a team.”

“It’s very much a revolving door and most of the patients 
remember me. I always introduce myself and get their 
name. Humour goes a long way and the manner you talk 
with people. You’ve got to be able to read the situation.” 

Grant’s first job as a security officer was as a ‘static guard’ 
at New Plymouth’s brand new Georgie Pie. This job led 
to patrol contracting work for Amourguard doing night 
checks, noise complaints, alarm activations, for more than 
11 years. 

“If you had trouble in those days you’d pick them up, dust 
them off and shake their hand but it’s a very different 
society now.”

In the ‘90s Grant left the New Plymouth night club 
scene to manage a gang pub in Whanganui where his 
relationship building skills further evolved. “You get to 
look past what they look like and see what’s good inside.”

He worked as a salesman after 
that. All Grant’s jobs have been 
people focused. 

“There are people who stand 
there and there are people who 
care about what they do. I treat 
people with respect and they 
respect me back. People see 
security as a uniform but I see 
it’s about people.”

When we asked Armourguard who we could talk to for International Security Officers Day on 24 July the 
management team didn’t hesitate in putting forward Stu Kete and Grant Simpson. These two officers love 
their work at Te Puna Waiora, our 23-bed unit catering for the needs of people with acute mental illness. 
Stu and Grant are part of a core group of security officers who work around the clock covering the areas 
of mental health inpatients and outpatients, and the alcohol and drugs service.
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A good journey: 
CELEBRATING THE CONTRIBUTION 
OF A REMARKABLE NURSE

Pat Bodger, Te Atiawa, Ngati 
Mutanga, Taranaki, Ngāruahine, 
Ngati Ruanui, has a straightforward 
approach to rural community 
nursing: you just get it done.

It’s a simple answer that comes 
from a lifetime of varied and 
skilled work, constant learning and 
deep community relationships in 
Taranaki; work that Pat was widely 
celebrated for when she retired in 
June 2021.

For the past 18 years Pat has 
been the Midlands Regional 
Health Network Charitable Trust 
(MRHNCT) District Nurse based 
in Mōkau, serving people from the 
summit of Mt Messenger to the 
Awakino Tunnel and beyond. 

There are no GP services in the 
area, making the role a crucial 
nurse-led, sole charge service.

“I really advocate for nurse-led 
clinics, especially in areas like this,” 
Pat says. “It’s an excellent model 
and good for nurse advancement, 
it needs to be encouraged.”

“I’ve loved every minute of this job 
in Mōkau. I love the families and 
the work, even the driving. Every 
day is different and you never 
know what you’re going to get.”

Patient feedback makes it clear 
the feeling is mutual. “It’s been 
fantastic having the nurse services 
available at Mōkau, this has been 
a godsend at times,” says one 
patient.

Others agree: “Pat Bodger is very 
respected in our community and 
we appreciate the service she 
provides. Without Pat things would 
have been very hard.”

“Not only being an excellent 
nurse, she is very understanding 
and gives excellent advice when 
needed.”

Sarah Wood, Pinnacle Taranaki 
regional services co-ordinator, says 
the breadth of relationships Pat 
has in the community, along with 
her skills and knowledge, has made 
it a privilege to work with her. 

“It’s impressive, the way Pat’s 
patients identify with her and how 
she identifies with them. She is 
leaving big shoes to fill.”

Pat’s 50+ year nursing career 
started with her training at Barrett 
St Hospital in New Plymouth, then 
took her to the operating theatres 
of Wellington before moving on 
to a bureau nursing role in the 
Auckland area. This role sparked 
Pat’s passion for palliative care 
when she had a stint working at St 
Joseph’s Hospice, Mercy Hospital. 
Public health and general practice 
nursing roles in West Auckland 
followed. 

In the late 90s she returned home 
to Taranaki and set up Piki Te Ora 
Nursing Services with her sister, 
Christine, who is also a nurse. The 
nurse-led community and kaupapa 
Māori service picked up many 
contracts in the rohe.

With a wealth of skills and 
knowledge, extensive trusted 
referral networks and time 
working in the community, it was a 
natural step for Pat to take up the 
MRHNCT Mōkau community nurse 
position in 2003. 

She developed the 20-hour a week 
Mōkau contract into a three-day 
service, working and connecting 
with people across their lifespan, 
from birth to old age and palliative 
care. Spending time with people, 
getting to know families and 
becoming part of the community 
around the maunga, Pat is a well-
known and trusted community 
nurse.

Pat’s connection to whānau and 
the wider community included 
becoming a trustee, representative 
or member of many boards, trusts 
and community organisations. 
Her roles include chairperson of 
Manukohiri Hapū, and Te Atiawa 
representative on Te Whare 
Punanga Kōrero, Taranaki’s regional 
Māori health governance body 
made up of members from each 
of Taranaki’s eight iwi. Currently 
she is on the Taranaki District 
Health Board as Māori appointed 
representative. Pat is also a trustee 
on the board of Hospice Taranaki 
Incorporated Society.

Ongoing learning and updating her 
skills are another important part 
of Pat’s nursing journey. “Pat is a 
lifelong learner,” says Sarah. “She’ll 
do any education that will benefit 
patients.”

Pat agrees. “Wanting to learn 
is really important, despite 
postgraduate study leading me to 
many sleepless nights! You can’t 
do your job properly if you don’t 
upskill your knowledge and stay up 
to date with new methods.” 

As she reaches retirement, it would 
be easy to assume Pat is ready 
for a rest, but she’s not going 
anywhere. The powerhouse nurse 
and health advocate plans to 
continue her contribution to the 
Taranaki community she has served 
for so long, working with hapū, iwi 
and continuing her connection with 
Māori health. 

“I can’t retire from any of that. You 
just do it. Where there’s a gap, you 
fill it.”

In parting, Pat says, “Thank you 
to the wonderful community of 
Mōkau and North Taranaki for 
letting me be part of your lives, 
supporting you and serving you.”

“Ngā mihi nui!”
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Increasing 
immunisation 
coverage throughout 
Taranaki is a key 
priority for the DHB. 
Both Gill and Mel 
have experience 
working in primary 
and secondary health 
sectors and have seen 
how the impact of 
immunisations across 
the lifespan benefits 
the community.

The expansion of 
the immunisation 
coordination team 
provides increased 
opportunity to:

• support lead 
maternity carers with 
promoting maternal 
immunisations and 

with the HepB+ immunisation 
programme

• encourage early enrolment 
for babies so they start their 
immunisation journey on time

• support organisations to 
deliver immunisations through 
outreach services

• promote opportunistic 
immunisation at the DHB

• work with stakeholders and 
community groups to address 
barriers to immunisation

• work alongside the National 
Immunisation Register (NIR) 
to provide and evaluate the 
ever changing landscape 
of immunisations including 
decline rates; children with no 
GP, immunisation coverage 
and Outreach Immunisation 
Service summaries

• support the COVID-19 
Vaccination Programme in 
Taranaki

It’s our pleasure to introduce our 
newly expanded immunisation 
team – (left to right) Gill 
Freeman, Melanie Hurliman and 
Jodi Feather. 

Mel and Gill are immunisation 
coordinators who support health 
professionals and the community 
to improve immunisation 
coverage and protection for 
vaccine preventable disease.

The immunisation coordination 
role promotes education for 
providers around how vaccines 
work and ensures providers are 
kept up-to-date with changes. 
Gill and Mel work closely with 
the Immunisation Advisory 
Centre (IMAC), the Public 
Health Unit and the Ministry 
of Health to acheive this. They 
have responsibility for managing 
clinical assessments for newly 
trained vaccinators to complete 
their qualifications and support 
providers to achieve Cold Chain 
Accreditation and maintain 
vaccine viability.

This team gets 
vaccinated to 
protect their 
patients

“We get 
vaccinated to 
protect those 
who can’t protect 
themselves”

“We get 
vaccinated to 
lead by example 
and help keep our 
people safe”

“I get 
vaccinated 
to protect 
my team”

“I get 
vaccinated to 

protect those I 
go home to”

THE BEST PROTECTION 

FOR YOU, YOUR COLLEAGUES, 

PATIENTS AND WHĀNAU

Bottom of banner is rolled into stand

INTRODUCING THE TARANAKI DHB 

IMMUNISATION TEAM
Jodi is our new Cold Chain 
technician/NIR administrator. She 
works to provide comprehensive 
cold chain support for providers 
across Taranaki and assesses to 
ensure correct procedures and 
standards are being followed. 
Jodi also completes regular 
spatial logging of vaccine fridges 
in pharmacies and medical 
centres to ensure temperatures 
are valid and consistent with 
national standards for vaccine 
storage and transportation.

The team is inspired in their 
day-to-day work knowing that 
enabling improved uptakes 
of immunisations for children 
and families/whānau will help 
improve health outcomes and 
address equity.
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TARYN QUINN

Medication safety advisor
Medicines are the most frequently used 
intervention to improve a person’s health 
and wellbeing. Most New Zealanders who 
are prescribed, dispensed and administered 
medication will receive safe and effective 
care. However because of the widespread 
use of medicines they are also the most 
common source of harm in health systems. 

Taryn’s role involves providing effective, 
integrated quality and risk management 
systems and processes for medication safety 
that result in continuous improvement, 
increased patient safety and manage risk. 
Taryn is also a member of the Medication 
Safety and Antimicrobial Stewardship 
committees here at Taranaki DHB. 

Originally from Taranaki, Taryn graduated 
as a pharmacist from Otago University then 
worked as a clinical pharmacist in the UK 
for 14 years. Her last role in the UK was as 
the lead pharmacist for Neurosciences at 
Imperial College NHS Trust in London, where 
she completed post-grad study and became 
a prescribing pharmacist. 

It was a lifestyle decision to move back to 
Taranaki with her young family. Taryn enjoys 
the challenge of adapting her skills from a 
clinical focus to more of a strategic position, 
working with clinical staff and managers to 
ensure our medication systems are safe and 
of high quality for patients.

CLINICAL GOVERNANCE SUPPORT UNIT 

MEET SOME OF OUR STAFF...

CATH ANDERSON

Clinical Governance Support Unit 
manager
Cath oversees Taranaki DHB’s clinical 
governance responsibilities. The Clinical 
Governance Support Unit (CGSU) has 16 
staff and collaborates widely across our 
Hospital and Specialist Services, giving 
guidance on initiatives/projects and reports 
regularly regarding key patient safety 
markers.

Clinical Governance is ‘the system by 
which the governing body, managers, 
clinicians and staff share responsibility 
and accountability for the quality of 
care, continuously improving, minimising 
risks, and fostering an environment of 
excellence in care for consumers, patients 
and (whānau)’ – Health Quality & Safety 
Commission.

For Cath the best thing about her job 
is working alongside talented, kind and 
passionate people in CGSU who really ‘get’ 
what the patient experience is all about. 
She’s inspired by making a difference to 
patients and whānau, promoting integrity in 
our health services, and further developing 
and supporting her team. Longer term, 
Cath’s looking forward to ensuring clinical 
governance principles are part of every 
patient encounter and process.
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BEN GILLUM

Risk management advisor
Ben’s job involves developing, administering 
and enhancing the risk management 
programme across all the clinical and non–
clinical areas of the Taranaki DHB. Previously 
Ben worked in various risk management roles 
in the financial services industry including 
with BNZ, Kiwibank and TSB. 

Originally from Taranaki, Ben moved back 
from Auckland to have a better life-balance 
with his family. In his spare time he does a 
bit of running and is currently training for his 
second ultramarathon (50kms). One of the 
best things about risk management for Ben 
is getting to interact with a wide variety of 
people across the organisation and everyone 
he talks to is keen to do the right thing in 
regards to managing their risks. 

“What inspires me to do my work is putting 
in place good risk management strategies 
that help Taranaki DHB reach its objectives 
and assures the Ministry of Health and the 
public that we’re meeting our obligations 
and providing good patient outcomes.”

JAKE MILLS

Consumer engagement advisor 
A conduit between people who access our 
services, our community and staff, Jake 
works to embed a shared partnership/
person-centred approach here at Taranaki 
DHB. He’s also establishing our first 
Consumer Council which will formalise all 
of the amazing consumer engagement the 
people within our DHB are doing every day. 

Jake’s career to date has involved working 
with the accessibility community. Starting 
with us at the DHB in September last year, he 
loves that his job puts all people with lived 
experience of health services at the centre of 
everything we want to do. 

“Consumers need to have a strong voice 
at all levels of health care. They will be the 
people who champion a new way forward. 
It’s people with lived experience, their family 
and whānau who understand the most 
appropriate ways to access services. And it’s 
our job to listen.” 
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 Fond farewells
LISA GILBERT 
After 29 years working for Taranaki DHB in a variety 
of different roles, Lisa is leaving her clinical nurse 
specialist role for Infection Prevention & Control 
(Clinical Governance Support Unit) to work as 
infection control lead at Southern Cross Hospital. 

Most recently Lisa has been seconded to the 
COVID-19 Vaccination Programme as the clinical 
logistics coordinator. Her knowledge and 
experience will be greatly missed, and she leaves 
with our very best wishes for this latest career 
move. 

STEVEN PARRISH 
We recently said goodbye to one of our executive leadership 
team members, Steven Parrish, who has held the roles of chief 
information officer and most recently senior responsible officer for 
the COVID-19 Vaccination Programme. 

Steven is moving to Australia to work for Dedalus APAC (suppliers 
of MedChart and WebPAS), as principal senior medical expert/chief 
medical information officer overseeing and advising on clinical 
software products. 

Steven has been a huge asset to our DHB, challenging our thinking 
and advocating for IT solutions which enhance our way of working, 
and how we can work together to improve as an organisation.

BRIAN AND JANE GUBB
Jane came to the DHB as a Renal Nurse in 2001 and quickly 
stepped into the role of clinical nurse manager in 2004. Since then 
Jane ran a tight ship in the Renal Unit. She was well respected by 
her team and had a world of knowledge regarding renal services 
which will be sorely missed.

Brian worked in the Funding and Planning team for many years 
and implemented new systems and improvements to the DHB’s 
contracting and reporting systems. He also directly contributed 
to many service improvement and procurement projects. For the 
last 18 months Brian’s role was Department of Medicine service 
manager where he was a great support for the physicians, working 
through many service redesign aspects to improve workflows.

During their time here Brian and Jane have been valuable sources 
of knowledge for their teams and we wish them well in their 
retirement to Tauranga. 
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Taranaki District Health Board is leading the way 
with a new programme of work aimed at early 
detection and treatment of sepsis.

Sepsis (mate whakatāoke) is ‘blood poisoning’ or 
‘toto pirau’ – sometimes called septicaemia. It’s 
a life-threatening condition that arises when the 
body’s response to an infection injures its own 
tissues and organs.

Taranaki DHB’s sepsis project manager, Ehsan Ullah, 
says sepsis is hard to describe and is not easy 
to detect, but it’s killing our whānau. “Māori and 
Pacific peoples are affected by sepsis 2-3 times 
more commonly than others, and usually have 
worse outcomes.

“To help raise awareness for people living in 
our community, better educate our health care 
professionals to identify sepsis, and to improve 
patient outcomes, Taranaki DHB has committed 
to become the pilot site of the Sepsis Ready 
Programme,” says Ehsan.

The national programme launched at Taranaki Base 
and Hāwera Hospital Emergency Departments at 
the end of June. It was developed by NZ Sepsis 
Trust in collaboration with Waikato DHB and aims 
to ensure that hospitals are equipped for early 
detection and equitable treatment of patients with 
sepsis.

Clinical staff in the Emergency Departments 
have been provided with screening tools to help 
identify sepsis, and to assist with articulating their 
conversations with senior medical staff when 
escalating their concerns.

Ehsan says, “Research shows early recognition and 
treatment of sepsis reduces the length of time a 
patient will spend in hospital and improves patient 
outcomes overall”.

Patients and staff are being educated to look for 
signs of sepsis by a series of measures, including:
• Feeling sleepy
• Blotchy skin
• Haven’t been to the toilet in a while
• Hard to breathe
• Can’t stop shivering
• Feel like you’re going to die.

Ehsan says the programme will be great for the 
Taranaki community and has been designed to have 
a strong equity focus where all patients no matter 
what ethnicity will receive the same equitable care 
and outcomes.

“In particular, we have worked with Taranaki DHB’s 
Māori Health team to identify areas of focus for the 
Māori population. Making sure we’re reaching this 
population is important to us due to Māori more 
commonly becoming unwell with sepsis.”

SEPSIS PROGRAMME AT TARANAKI DHB 
A NEW ZEALAND FIRST
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Taranaki DHB’s newborn hearing team recently downed their screening devices and gathered 
for an all-day virtual national hui, joining more than 120 colleagues from the Universal 
Newborn Hearing Screening and Early Intervention Programme (UNHSEIP). The hui marked 
an important milestone in the programme’s history and was an opportunity for professional 
development. 

The UNHSEIP turned 10 years old in 2020 but celebrations were delayed due to COVID-19 that 
year. The UNHSEIP was announced by the New Zealand Government in 2006, implementation 
started in 2007, and full national rollout was completed in August 2010. 

It’s the first time a UNHSEIP workforce hui was held online, with an impressive line-up of 
expert speakers and sessions on the themes of equity, improvement, innovation and wellbeing 
in newborn hearing screening.

A highlight was parents, including screeners, and children with a hearing loss sharing their 
experiences of the hearing screening pathway. As the hui was held during New Zealand Sign 
Language Week there was a sign language education session which included concepts in Te 
Reo Māori Sign Language.

Familiar Ministry of Health figures from the programme’s history, Dr Ashley Bloomfield and 
Dr Pat Tuohy, acknowledged the valuable contribution the programme has made to the lives 
of many tamariki and their whānau. Newborn hearing screening was first initiated by former 
Waikato DHB audiologist Michele Pokorny and funding and relationship manager Ruth Rhodes 
who also joined the hui. 

Carol Wells, Taranaki DHB hearing screening coordinator says the day was a huge success and 
a great way to get together and share knowledge and information, as well as enjoying some 
good kai.

NEWBORN HEARING SCREENERS 
CELEBRATE 10 YEARS 

For more information go to the National Screening Unit website at www.nsu.govt.nz

(L-R) Rajni Ambavat and Diane Lovegrove
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TAKING SHAPE – 
A LOOK AT PROJECT MAUNGA
STAGE TWO

The landscape around Taranaki Base Hospital is certainly looking different as earthworks and building 
preparation gets underway for Project Maunga Stage Two.

Over the past few months we’ve completely reconfigured hospital access, parking and internal infrastructure 
to assist with the build… but all for the greater good; a brand-new world-class health facility that will meet 
the needs of our growing Taranaki community. 

We thank all our staff, contractors, patients and visitors for their ongoing support as we embrace this 
exciting building project.

Here’s a snapshot of progress work over the past three months:

JUNE 2021
• New East Wing Building 

construction zone established
• Changes to hospital entrances 

and campus car parking
• New way-finding path created 

to help patients and visitors 
navigate from the main public 
car park to level 1 entrance 

• Energy Centre excavations 
complete

• Renal Building piling complete

JULY 2021
• Hoarding protection erected 

around hospital building
• Archived patient records 

moved from old laundry 
building which is soon to be 
demolished to make way for a 
cancer/radiotherapy facility

• First Energy Centre concrete 
pre-cast panels installed

AUGUST 2021 
• The old Main Entrance starts to 

come down
• Piling for the New East Wing 

building retaining walls starts
• Renal building timber floor 

completed

Chief executive Rosemary Clements & chief 
operating officer Gillian Campbell on the red 
path

Reconfiguring traffic

Renal building piling

Energy Centre pre-cast panel installation 

Renal building

Main Entrance sign taken down
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SHIFTING THE BALANCE OF POWER –
CONSUMER LED PROCUREMENT

Involving consumers in the 
process of choosing a new 
provider of drug and alcohol peer 
support services in Taranaki was a 
natural next step in a project that 
had a co-design approach from 
its beginning.

How it began
In late 2019, Taranaki DHB’s Planning and Funding 
team initiated a co-design process to develop a new 
Alcohol & Other Drugs (AOD) support service after 
receiving funding from the Ministry of Health as part 
of Budget 19. 

It started with a co-design hui at Ōwae Mārae in 
December where people with lived experience were 
invited to speak and health professionals/service 
providers were invited to listen. 

The need for peer support – someone with lived 
experience to walk alongside you on your recovery 
journey – came through loud and clear and it was 
obvious that those present on the day were keen to 
be part of the service design journey.

A new way of working
Over the next few months a small group of 
consumers who had participated in the co-design 
hui gave input into the development of a ‘service 
specification’ (guidelines on the requirements and 
objectives at each stage of the service experience). 

The DHB procurement process is usually formal, 
aligning with Government procurement rules, so 
involving consumers was relatively new for Taranaki 
DHB’s Planning and Funding team. With support 
from the Ministry of Business, Innovation and 
Employment (MBIE), the team explored how it could 
adjust the process to engage consumers as ‘subject 
matter experts’ in a way that felt comfortable for 
them. 

“We set out to not just engage consumers, but to 
have consumers lead our procurement process,” 
says Channa Perry, executive advisor Taranaki DHB 
and consumer panel chair. 

“We decided to do things differently – moving away 
from the usual paper-based process and using a 
kanohi ki te kanohi approach with a consumer led 
panel. The majority on the selection panel had lived 
experience of addiction.” 

The consumer panel developed the criteria used for 
the evaluation of the proposals and then used it to 
score the providers’ presentations. This enabled the 
process to select a provider that would best deliver 
what was important to people with lived experience 
of addiction, Channa says. 

“Involving consumers required a bit more effort – 
helping them understand the process and rules, and 
investing in the relationship through regular face to 
face meetings.

“However it encouraged the DHB to re-think how 
we do things and to simplify a process that can at 
times seem unnecessarily complicated. This new 
way benefited our consumer panel, as well as the 
providers who were able to present their proposal in 
person, on their own premises.”

 Ōwae Mārae, Waitara, where the first hui was held

 Channa Perry, executive advisor Taranaki DHB and consumer 
panel chair
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After the procurement process
An independent evaluation of the process by 
Lynne Maher, Innovation and Improvement clinical 
director at Ko Awatea, included interviews with 
the consumer panel members and the successful 
provider. The evaluation found those who 
participated in the process felt supported, valued, 
culturally safe and honoured to take part. Ways in 
which it could be further strengthened were also 
identified and will be used to improve consumer-led 
procurement processes in future. 

Key learning
For consumer engagement to be meaningful, 
consumers need to be supported and upskilled to 
participate at the level that feels comfortable for 
them. This can involve orientation, training, ongoing 
professional support, peer support and appropriate 
remuneration that acknowledges the experience and 
expertise they bring. 

“It’s not as simple as inviting a consumer to a hui. 
It’s a time consuming process but one that brings 
huge benefits to the quality and safety of our health 
services,” Channa says.

“This was the first time Taranaki DHB used this 
process and we learnt a huge amount, which was 
reinforced through the independent evaluation. 
Our experience has since been shared at national 
conferences in the hope it will encourage other 
DHBs to work with consumers in a truly meaningful 
decision-making role for the services that impact 
their lives.” 

Where to from here
Tui Ora Whānau Health and Wellbeing Services 
were the successful provider. The new Peer Support 
Service is due to be up and running in the next 
couple of months with three peer support specialists 
employed within the addictions service to work 
across Taranaki.

 Dallas Hikaka, consumer panel member

 Linda McCulloch, senior team leader Oranga Hinengaro, Tui Ora 

 Pete Thorburn, Meth Education Solutions Services Ltd (MESS), 
consumer panel member

 Manuka Matthews, drug and alcohol counsellor Taranaki DHB 

More about the project
Taranaki DHB worked with Cat & Mouse 
Television to produce a short documentary 
which shares the stories of some of those 
who took part in the process and highlights 
our key learning points. You can watch the 
video on Vimeo, using the search words 
TDHB consumer led procurement or go to  
vimeo.com/586040751.

https://vimeo.com/586040751
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Whenua ki te whenua: 
A taonga for your whānau, a new advance care 
planning guide
The Health Quality & Safety Commission has launched Whenua ki te whenua: A taonga for your whānau, a 
new advance care planning guide designed using kaupapa Māori processes. 

An advance care plan is a way for people to think about, talk about and share what matters to them now in 
case someone needs to speak for them in the future.

Whenua ki te whenua is available in English and te reo Māori. It was co-designed with a Māori advisory 
group and is a resource to help all New Zealanders think and talk through their advance care plans. It 
encourages people to look at what is important to them, their values and beliefs, and consider practical 
decisions should they become unwell or unable to speak for themselves. It also provides resources and 
examples of other people’s approaches to advance care planning.

DRAFT

He taonga mā tō whānau

He kupu kōrero tēnei hei tautoko i tō kōrero i mua i te whakaoti mahere atawhai. 

tō tātou reo advance care planning
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‘Through this tikanga [Māori custom] the link is 
made with Papatūānuku [Earth mother] and the role 
that both whenua, the land, and the pito play in a 
spiritual sense,’ he said.

The tohu represents the pito of life that connects 
us to the land and the spiritual ascent to the resting 
place of our ancestors. This is also reflected in 
the use of the kuaka [godwit], which is said to 
accompany the spirits of the departed back to 
Hawaiki.

‘For me it is talking about their journey of life,’ Len 
said. 

‘Our whānau felt heard’
A mock-up of the guide was shared via advance 
care planning facilitators throughout the country 
with community health workers, consumers and 
whānau for feedback. The guide was also reviewed 
by Health Literacy NZ.

The response was positive from all consumers, with 
many (especially Pacific peoples) commenting that 
the resource resonated with them.

‘It has a sense of freedom,’ one respondent said.

‘Our whānau felt heard,’ said another. 

Where to get Whenua ki te whenua
Physical copies of Whenua ki te whenua are 
available free of charge and can be viewed online 
in te reo Māori and English from the HQSC website. 
Physical copies are also available from our  
ACP facilitator Mary Robertson, at  
acp.admin@tdhb.org.nz or 027 777 7852.

Hātepe | The process of creation
Whenua ki te whenua was developed with aroha and 
wairua by the Commission’s advance care planning 
Māori advisory group. A wānanga was held at Kōkiri 
Marae in Lower Hutt, to explore with whānau Māori 
and hauora staff how to best start the kōrero around 
advance care planning.

Vanessa Eldridge (Ngāti Kahungunu and 
Rongomaiwahine) gathered input and wrote the 
text for Whenua ki te whenua. The Hive creative 
agency worked with artist and designer Len Hetet 
(Tūwharetoa, Ngāti Awa, Ngāti Apa) to capture that 
aroha in the design of the resource. This included 
the development of a tohu (pattern), whakatauākī 
and the kuaka bird imagery. 

Talking about the journey of life 
‘E hono ana tātau ki te whenua mai i te matihe o te 
ora tuatahi tae noa ki te whakamutunga. E kawea 
ana te wairua i roto i te puku o te hau ki te okiokinga 
o ngā tīpuna.’

‘We are connected to the land from the first breath 
of life to the last.

Our spirit is carried within the belly of the wind to 
the resting place of the ancestors.’ 
Len Hetet

The whakatauākī created by Len Hetet resonates 
throughout the design and content of the 
document.

‘This proverb is about knowing who you are and 
where you are from – whakapapa [identity]. It draws 
on the caring, nurturing and upbringing of a loved 
one from birth to death, and the important role that 
family, friends and carers play,’ Len said. 

The tohu design is based on the pito (umbilical 
chord) and the traditional Māori practice of burying 
it as a way of connecting a newborn baby to the 
ancestral lands.

https://www.hqsc.govt.nz/our-programmes/advance-care-planning
mailto:acp.admin%40tdhb.org.nz?subject=
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Advance Care Planning 
and dementia
The Health Quality and Safety 
Commission has launched a 
series of videos focused on 
the experiences of health care 
practitioners and those living 
with dementia around advance 
care planning. 

Advance care planning (ACP) is 
the process of thinking about, 
talking about and planning for 
future health care and end-of-life 
care. It’s about identifying what 
matters to you.

If someone close to you has 
dementia, having an advance 
care plan means people will know 
their wishes, even if they can no 
longer tell them. 

If you’re close to someone 
with dementia here are some 
considerations:

• Start talking early to a person 
with dementia about their 
wishes and what matters to 
them.

• Always include a person in 
discussions about their health 
care, even if they can’t actively 
take part. 

• Don’t make assumptions, ask.

• Revisit the wishes of a person 
with dementia as their health 
changes.

• Someone with dementia may 
express what is important 
to them consistently, even if 
they don’t remember previous 
conversations.

• Even though they no longer 
have the capability to consent 
to treatment, someone with 
dementia may still be able to 
share what matters to them.

• People who have thought 
about what they want at the 
end of their life and have 
discussed their wishes with 
family and whānau generally 
do better.

• For further information check 
out the Health Quality & Safety 
Commission’s website  
www.hqsc.govt.nz 

If you have any questions please 
contact our ACP facilitator Mary 
Robertson at acp.admin@tdhb.
org.nz or 027 777 7852.

http://www.hqsc.govt.nz
mailto:acp.admin%40tdhb.org.nz?subject=
mailto:acp.admin%40tdhb.org.nz?subject=
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On 26 August 2021 we honoured the four-year anniversary of Talei Morrison’s cervical cancer diagnosis 
when we as whānau encourage our loved ones and each other to participate in cervical screening. The 
#SYM trust acknowledges every last Sunday of August as SYM day, this year 2021, being Sunday 29 August. 

Talei was the influence 
behind the Smear Your Mea 
campaign, which launched 
after the Rotorua woman was 
diagnosed with cervical cancer 
in 2017. Talei found there was 
no messaging that resonated 
with her about why cervical 
screening’s so important. 

The Smear Your Mea campaign 
(a slogan gifted by whānau 
from Korowai Aroha in Rotorua) 
is a play on words – Smear is 
what many still refer to cervical 
screening as, and Mea means 
thing in Māori – in this instance 
the thing we refer to is our 
whare tangata. 

Sadly, Talei passed away in 
2018 at age 42. In her final 
months she encouraged wāhine 
Māori to have regular cervical 
screening tests so no other 
wāhine and their whānau would 
be challenged with, and lose a 
life to cervical cancer. 

Talei was an educator (with 
a Masters in Education with 
honours), a loved mother and 
friend and a leading force in te 
ao kapa haka, in Te Matarae i o 
Rehu roopu. She leveraged her 
profile to connect with Māori 
and shared her cervical cancer 
story in a blog. Her call to action 
at that time was for all wāhine 
kapa haka to ‘Smear their Mea’ 
before hitting the stage at each 
regional kapa haka competition 
leading up to Te Matatini 2019. 
Sadly that was the first Te 
Matatini without Talei. In Māori, 
kapa means group and can be a 
call for action with any kapa/group. 

A number of events and clinics are being held in Taranaki and across Aotearoa to mark Smear Your Mea day 
and to honour Talei’s legacy. 

The National Cervical Screening Programme team values the mahi and ongoing commitment of the team 
behind the Smear Your Mea campaign in encouraging and supporting wāhine, Tangata Takatāpui and 
whānau to engage with and participate in cervical screening.

Ko koe, ko au, ko mātau, ko tātou, ngātahi he hāpori tātau. You, me, we, us, together we make a community.

Honouring Talei Morrison’s legacy

You may be eligible for a free cervical smear
• If you’ve never had a smear and you’re aged 30+
• If you’ve not had a cervical smear within the last 

five years & you’re aged 30+
• If you’re Māori, Pacific and Asian due or overdue

Contact your GP/smear taker today to book an 
appointment.

To check if you’re 
due contact Robyn 
and Wendy at the 

Cervical Screening 
programme on 
0800 729 729

Protect against cervical cancer
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CO-DESIGNING OUR FUTURE MODEL 
OF CARE FOR TARANAKI PEOPLE 
LIVING WITH DIABETES

Behind the scenes a group has been 
working tirelessly to change how 
we deliver care to meet the needs 
of more than 7,000 people living 
with diabetes in Taranaki.

• Development of a Foot Protection Service and 
recruitment of a professional lead who has started 
a Foot Protection multidisciplinary team (MDT). 

• Development and implementation of a Diabetes 
Distress screening process that is being used 
at Diabetes clinical nurse specialist (CNS) 
appointments to identify patients needing 
additional mental and emotional support. This 
screening tool has also been recently included 
when General Practice undertake a Diabetes 
Annual Review.

• A Diabetes Dashboard that has a view of our 
enrolled population living with diabetes. This 

provides data and guidance to the SLAT and 
working groups for meeting quality standards, 
service reviews and ongoing development.

• A Diabetes in Pregnancy MDT which 
collaboratively case reviews women with Type 1, 
Type 2, and Gestational Diabetes to formulate a 
care plan based on their needs

• Multiple self-assessments of the Quality Standards 
for Diabetes Care with a steady improvement of 
the 26 standards.

• Understanding our current workforce and co-
designing our future model of care.

SUCCESSES TO DATE 

Since mid-2019 the Taranaki Diabetes Service Level Alliance Team (SLAT) has been taking action to support 
the health system in creating a more sustainable future model of care. A recent study predicts the number 
of people living with diabetes in Taranaki will increase to 10,000 by 2040. 

The Taranaki Diabetes SLAT is both a strategic planning and working group with leaders from both clinical 
and operational perspectives. The group has representatives from Taranaki DHB, Pinnacle, Tui Ora, Ngā 
Ruahine and Ngāti Ruanui and meets monthly to progress a programme of work. 
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Outlining these themes was a powerful foundation for the next stage of the co-design process and for 
health professionals to further understand the impact of diabetes and the overall patient experience in 
Taranaki.

Two workshops were held, one for patients and whānau and another for wider health stakeholders. There 
were two distinct purposes, the first was to check the themes identified were accurate and the second was 
to test three model of care concepts and get feedback. 

A CO-DESIGN PROCESS
In late 2020, draft concepts were developed by the Diabetes SLAT and a wider working group.  These 
concepts – while new and innovative for Taranaki – aren’t new in other parts of New Zealand and the world 
and have a considerable evidence base.

In early 2021, a co-design process started with interviews with 12 people living with diabetes. Eleven themes 
clearly emerged.
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MODEL OF CARE CONCEPTS

1.  Diabetes Integrated Team

A dedicated specialist clinical and psychosocial workforce that works cohesively to deliver care with a goal 
of improving health outcomes for the whole Taranaki population living with diabetes. The roles in this team 
include diabetes kaitautoko, diabetes CNS’s, a psychologist, dietitians, podiatrists and an endocrinologist. 
The team has two main functions:

1. Clinically treat and provide psychosocial support to patients who are the most complex – our Type 1s and 
very complex Type 2s.

2. Provide enhancement and capability to support our primary and community sector by empowering and 
improving the knowledge and skillset of General Practice and community providers.

2. Diabetes kaitautoko
While all diabetes work has a focus on equity, this work stream is designed intentionally for Māori, and 
will align with the development work to date for Te Manawanui (Integrated Mental Health and Wellbeing 
Service).  The diabetes kaitautoko role was developed to be delivered by Māori Health providers, with links 
to the diabetes integrated team and General Practice teams. These roles will focus on the engagement and 
improvement of health outcomes of Māori patients with HbA1c levels >80, Māori newly diagnosed, or Māori 
not engaged with the health system.

3. Telephone and virtual access to CNS service
This is a digital enablement and quality improvement concept to enable primary and community services 
to rapidly access clinical nurse specialist (CNS) advice online or by phone. It will enable decision making 
to improve patient care and potentially avoid hospital admission or referral. This service will also provide 
support for the kaitautoko roles.
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CO-DESIGN WORKSHOP OUTCOMES
The patient/whānau workshop was an intimate group allowing for rich storytelling, deep discussions, 
connection and relationship building. It was also an opportunity to hear if the proposed concepts were fit 
for purpose.  

The wider stakeholder workshop was over-subscribed with 45 attendees, showing how much passion and 
interest there is within our health care professionals. It was an opportunity for those working in the diabetes 
space to connect, meet in person instead of email, and collectively do some ‘blue sky thinking’.

The three model of care concepts were largely supported with important feedback for quality 
improvements and considerations for the SLAT going forward. The feedback has since enabled the 
development of an action plan to roll out over the next 12 months.

WHERE TO NEXT?
The Diabetes SLAT has been given approval to implement the kaitautoko roles as a priority.  These roles 
will be further enhanced through Digital Enablement Funding from the Ministry of Health. With a suite of 
digital tools chosen to support and improve access to health care for people with diabetes, there will be a 
specific focus on Māori and other population groups with reduced access to care. The use of these tools will 
be supported by the new diabetes kaitautoko roles to ensure they are used in a culturally safe way. Taranaki 
DHB’s application for this funding was one of 19 successful applications out of 105 nationwide.

DIGITAL TOOLS

Digital tools that will be offered to patients in partnership with the 
diabetes kaitautoko

FREESTYLE LIBRE DEVICE (ABOVE)
A glucose monitoring device for detecting trends and tracking patterns without the use of invasive 
finger pricking, for people living with diabetes

GOUT METER
To assess and monitor uric acid levels with a Gout Meter to prevent a gout flare

FOOT RISK DETECTION E-MAT
Detects potential foot ulcer risks by measuring plantar foot pressures, temperature gradients and 
weight

DIABETES REALITY
A single electronic register for diabetes which the Kaitautoko and Diabetes Integrated Team can input 
data from the tools to enable oversight by other clinicians for a shared care approach

Work is ongoing to develop the Diabetes Integrated Team and the SLAT is currently working through the 
detail around implementation.
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In brief
SUCCESSFUL HEPATITIS C AWARENESS WEEK
The Taranaki Hepatitis C Action Network ran a successful awareness promotion to celebrate World Hepatitis 
Day in July. The week-long promotion featured pop-up clinics around the region with more than 90 people 
tested. Three new positives and two existing cases were identified. 

The promotion included a variety of competitions for DHB staff and primary care services, with congrats 
going to Alice Matkovich and Matt Clarkson as winners of the Hep C quiz and to Pātea Pharmacy which won 
the pharmacy display competition. 

Look out for more great initiatives this year as work continues towards eliminating the hep C virus from the 
Taranaki community.

KNITTED TOY DONATION FOR MATERNITY 
WARD
Huge thanks to Debra Kalin who kindly hand knitted these toys and 
gifted them to our maternity ward at Taranaki Base Hospital for 
babies to take home. 

Pictured right is Debra and Gabi our clinical midwife manager.

RETURNING SAFE SLEEP DEVICES
Now that bubs has grown, if you have a wahakura 
and/or pēpi-pod that you’re no longer using we’d love 
for you to return it so we can give it to another new 
precious pēpe in need. 

Please drop them to either:

• Taranaki Base Hospital
• Tui Ora Ltd at 36 Maratahu St, New Plymouth 
• Hāwera Maternity
• Ngāti Ruanui Health at 41 Hunter St, Hāwera 
• Ngāruahine Iwi Health at 16 Tauranga-a-ika St, 

Manaia 
• Ngāti Ruanui Health at 1 Lincoln St, Pātea
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TAKING A STAND AGAINST BULLYING 
Taranaki DHB was a sea of pink on Friday 21 May in support of the annual Pink Shirt Day.

Pink Shirt Day is about working together to stop bullying by celebrating diversity and promoting kindness 
and inclusiveness. It was great to see staff donning pink with pride in support of the movement to “Kōrero 
Mai, Kōrero Atu, Mauri Tū, Mauri Ora | Speak Up, Stand Together and Stop Bullying”. 

Pictured here are some of our teams around Taranaki Base and Hāwera hospitals wearing pink.

SOUTH TARANAKI HOSPITAL TRANSPORT 
VOLUNTEERS CELEBRATE 30-YEAR 
ANNIVERSARY
Pātea Standby volunteer transport providers celebrated 30 years in 
August. Pictured here are Toni Phillips and Molly Brownrigg from the 
original committee when Pātea Standby started. More than 40 people 
attended the celebrations including past and present volunteer 
drivers and committee members from other local community 
transport providers. 

Taranaki DHB contracts with Pātea Standby to provide transport for 
people in the Pātea area who are too unwell to drive or who don’t 
have transport, taking them to hospital appointments. Standby 
volunteers also go the extra mile to help patients get into the 
hospital, find their way around and then wait to bring them home. 
Other volunteer work includes manning the phones, taking transport bookings, and driving patients to and 
from their appointments. 

Most of the drivers are retired and see this as a way of giving back to their community. 

Thank you for your service Pātea Standby!




