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Clinical or non-clinical?
Working in health doesn’t mean you have to work in a clinical role. Below are just some of the jobs available in healthcare. Check out the job possibilities 
below to find something that suits you! Non-clinical: all administration and management roles. Clinical: all roles involved directly in patient care.
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non-clinical
All administration and management roles



Accounts 
What do they do?
The health sector is supported by a range of non-clinical 
staff including professionally qualified accountants, 
financial analysts and support staff.

How do I get into this job?
To be a chartered accountant you need to: 

• have a Bachelor of Business or Commerce degree with 
a major in Accounting or Finance.

• complete four years of tertiary study at a New Zealand 
Institute of Chartered Accountants (NZICA)

• have at least three years work experience and pass 
the NZICA exams.

Every university in New Zealand offers studies in a 
Bachelor of Business or Commerce.

Clinical coder
What do they do?
Clinical coders analyse and code every piece of 
information held in patient discharge notes, including 
descriptions of diseases and injuries. Correct coding 
is essential as classification codes are used for health 
statistics, clinical research, resource allocation and public 
education.

Clinical coders need to have an understanding of medical 
science and terminology. They also need to be able 
to read handwritten materials and to make decisions 
about what codes should be used based on clinical 
documentation.

How do I get into it?
To become a clinical coder you need to have:

• a good knowledge of medical terms, anatomy and 
physiology; and/or

• have completed the Introductory ICD-10-AM Clinical 
Coding course offered by the Health Information 
Management Association of Australia (HIMAA). This 
course can be done extramurally.

Cleaners 
What do they do?
You may think you know what a cleaner does and you are 
probably right in a general sense. But in the health sector, 
a cleaner does so much more than you might realise. 
Hospitals must be kept spotlessly clean and sanitised to 
ensure the wellbeing of the patients and to safe guard 
them from infection - any bacteria could be deadly to 
a patient. Without good cleaning staff, this would be 
impossible.

How do I get into it?
There are no specific qualifications required to become a 
hospital cleaner as skills are gained on the job.

Clerical, 
administration & 
reception
What do they do?
Treating patients creates a lot of paperwork. Hospitals 
and other healthcare providers rely on a range of 
support staff including secretaries, personal assistants, 
typists, filing and administrative staff. These people work 
together to help keep hospitals running smoothly by 
typing up files and records, entering patient data and 
dealing with patient information. They help with patient 
queries, answer phones, handle mail, file records and 
make sure medical offices run smoothly.

How do I get into it?
There are no specific requirements for most clerical and 
administrative roles in hospitals as you can learn the skills 
on the job.

N O N - C L I N I C A L4



Communications/PR
What do they do?
There are a range of rewarding positions waiting for 
communications or public relations graduates in the 
health sector. District Health Boards (DHBs) are usually 
the largest employers. Because of their size, they offer 
many challenges and opportunities for anyone who 
wants to work in internal communications or media 
relations.

Working in healthcare communications is a varied 
role where no two days are the same. It involves both 
internal and external organisational updates, advertising, 
social media, planning and distribution of community 
health messages and other project work (for example 
campaigns such as breastfeeding or anti-smoking, etc.). 

A communications team works closely with local and 
national media, often being the first point of contact for 
any media queries (for example patient status updates, 
health service, health target and funding queries, etc.).

How do I get into it?
There are no specific entry requirements for these roles, 
but many employers like you to have:

• a tertiary qualification in communications or public 
relations; or

• communication, public relations or journalism 
experience.

Health promoter 
What do they do?
Health promoters plan and develop ways to help people 
improve and manage their health.

They strategically plan policies and programmes for 
improving the health of everyone in the community.

Health promotion often involves working closely with 
other agencies in the community.

Examples of health promotion include:

• support to quit smoking
• alcohol use education
• improving nutrition
• improving oral health
• promoting physical activity
• mental health.

N O N - C L I N I C A L

How do I get this job?
There are no specific entry requirements to become a 
health promoter. However, it often helps if you have a 
tertiary qualification in one of the following:

• health promotion or public health 
• social sciences
• education
• knowledge of a health-related field such as 

nutrition, youth work, community housing or 
child health.

You will learn most of your skills on the job but you 
could gain some useful experience working with 
charities or community groups.

5



Health protection 
officer 
What do they do?
Health protection officers protect the health and 
wellbeing of our communities by investigating and 
taking action on public health issues, for example 
water quality or outbreaks of disease. They provide 
advice and information to District Health Boards (DHBs) 
and contribute to the management of sustainable 
environments. 

How do I get this job?
Health protection officers have to meet a range of 
academic, practical and personal competencies, which 
are identified by the director-general of health.

To achieve the academic competencies, you could 
complete the following:

• Bachelor of Applied Science (majoring in Health 
Protection and Environmental Health) from Auckland 
University of Technology

• Bachelor of Health Science (majoring in Human 
Health and the Environment) from Massey University.

If you have already completed a Bachelor of Science, you 
may be able to simply complete a Graduate Diploma in 
Environmental Health (Massey University) or other public 
health qualifications.

Human resources 
What do they do?
Human resources (HR) staff have a range of 
responsibilities. They recruit new staff, write job 
descriptions, run inductions and training for new staff 
and organise professional development programmes. 
They are involved in ensuring that work places run 
smoothly by providing support and mediation 
for employees with disputes and attending salary 
negotiations with unions.

How do I get into it?
It can be useful to have a tertiary qualification in HR, but 
this isn’t essential as you can gain many skills on the job. 
The Human Resources Institute of New Zealand (HRINZ) 
also provides professional development courses for HR 
managers.

Information 
technology 
What do they do?
Hospitals and healthcare providers use a variety of 
technologies and systems, ranging from those that 
house patient records, to databases that store referral 
information and test results. 

How do I get into it?
To become an IT professional, it is recommended that 
you do a tertiary qualification in computer science, 
information technology or electronic engineering.

What subjects should I take at 
school?
English, maths, physics, and information and 
communication technology.

N O N - C L I N I C A L6



Librarian 
What do they do?
Did you know that most hospitals have libraries and 
that these libraries are extremely important? Healthcare 
workers need to keep up to date with current practices 
and new research, so the hospital library is a vital 
resource for them.

How do I get into it?
Different employers have specific requirements, but most 
ask that their librarians have, or are working towards one 
of the following qualifications:

• Diploma in Library and Information Studies (Level 5)
• an undergraduate library qualification
• Master of Library and Information Studies.

You may also be required to have some knowledge of 
health to work in a hospital library.

Mailroom 
What do they do?
A lot of important documents and mail circulate in and 
out of a hospital. Mail that is late or delivered to the 
wrong place can have a major impact on people’s lives.

People in hospital mailrooms process all hospital mail to 
ensure timely and accurate mail delivery, track delivered 
items and maintain the confidentiality of the information 
they handle.

How do I get into it?
You don’t need a specific qualification to become a 
mailroom worker.

Māori health 
What do they do?
Māori health workers work to support Māori 
communities and address their health needs. Working 
in this area will give you an opportunity to embrace 
Tikanga, Kawa and Te Reo Rangatira, all of which are 
essential aspects of the Māori health environment.

In Māori health, you can work in a wide range of areas 
including:

• doctors’ clinics
• mental health
• hospital support services
• health promotion
• nursing.

In addition, you will also get the chance to work 
alongside people in roles unique to Māori health, 
including Kaumatua and other culturally-specific roles.

If you want to make a difference to the wellbeing of 
Māori, our people, and Aotearoa as a whole, Māori health 
is a great place to work.

How do I get into it?
There are no specific subjects required, but Māori, English 
and science subjects will be useful for a career in Māori 
health.

N O N - C L I N I C A L

Managers 
What do they do?
There are a wide range of supervisor and manager roles 
within the health sector which support the various 
services and departments. Health managers are usually 
responsible for the day-to-day running of a hospital or 
healthcare clinic. Management roles are very people 
oriented; tasks can include planning, managing budgets, 
implementing policies and procedures, working with 
communities and interviewing new staff.

How do I get into it?
You can’t walk straight into a managerial role. You have 
to have considerable work experience first. In the health 
sector, managers have usually worked in clinical roles 
first.

There are specific courses in health management that 
you can do. Some of these are provided by tertiary 
institutions whereas others are in-house programmes run 
by the health sector.
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Medical records
What do they do?
Treating patients creates a lot of paperwork, so it’s 
essential that hospitals and other healthcare providers 
have support staff to deal with all of this information. 
Medical records teams manage patient files, ensuring 
they are properly stored, filed and retrieved. 

How do I get into it?
There are no specific qualifications required to become 
involved in medical records. Strong organisational skills 
and attention to detail are essential.

Medical typists 
What do they do?
Medical typists or transcribers usually work in hospitals or 
specialist doctors’ clinics. They are responsible for typing 
up doctors’ dictations and turning them into medical 
records, correspondence and other documents. Medical 
typists don’t just transcribe what they hear. They also 
have to edit the content to make sure that it’s clear and 
grammatically correct. Once a document is finished, it’s 
sent back to the doctor to be checked and signed off. 
Accuracy is essential as these documents eventually 
become a part of a patient’s permanent medical record.

How do I get into it?
You don’t necessarily need a specific qualification to 
become a medical typist, however it may be beneficial to  
do a NZQA approved Certificate in Medical Transcription, 
which will take 42 weeks.  

Orderly
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Payroll 
What do they do?
Working in payroll for a healthcare organisation is 
very complex. If you are working for a DHB, you could 
be processing the pay of thousands or even tens of 
thousands of staff who all work on different contracts 
and work different hours each week.

How do I get into it?
There are no specific entry requirements to become a 
payroll officer as you gain skills on the job.

Purchasing 
What do they do?
Hundreds of thousands of pieces of equipment are 
required by health organisations, and that is just the 
medical equipment. There are also all the other general 
office supplies and equipment that have to be bought 
for a hospital or healthcare organisation to run smoothly. 
Purchasing staff, who are also known as procurement 
staff, make sure that healthcare organisations are 
supplied with all the equipment they need. They also 
negotiate contracts with suppliers for new equipment so 
that their organisation gets the best deal possible.

How do I get into it?
You don’t need a specific qualification to become a 
purchasing/procurement officer. There are plenty of 
opportunities for on the job training, particularly if 
you become a member of the Chartered Institute of 
Purchasing and Supply. However, some employers may 
prefer that you have one of the following:

• a tertiary qualification in warehousing and supply 
management

• a commerce degree in business management
• a postgraduate diploma in supply chain management.

N O N - C L I N I C A L

Sterile supply 
assistants 
What do they do?
It is vital that all equipment used in surgery is sterile. Any 
germs found on equipment could be fatal to a patient 
who is already sick.

Sterile supply assistants collect and process used 
equipment, instruments and other supplies to ensure 
that they are clean, sterile and properly packaged for use 
in clinical areas. They also work with doctors by preparing 
and organising instrument trays, dressings and anything 
else that enters a sterile environment.

How do I get into it?
There is a qualification in sterilisation offered by the Open 
Polytechnic of New Zealand.

Orderlies 
What do they do?
Orderlies help to transport patients, medical equipment, 
supplies, mail and other items between hospital wards 
and departments. Because they have a lot of contact 
with patients, they may also find themselves in a position 
where they learn about patient concerns and can pass 
these on to medical staff.

How do I get into this job?
To become an orderly you need to have:

• at least four years of secondary education
• no criminal convictions
• a first aid certificate is also useful.
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Storeperson 
What do they do?
Storepeople working in the health sector are most likely to be employed by hospitals. 
They manage the wide range of supplies and materials that are required to keep 
hospitals and services running. Hospitals receive a huge number of products every day 
and storepeople check and store these goods and make sure that medical staff are never 
short of supplies.

Depending on their role, storepeople may be required to use forklifts to unpack and 
transport larger items.

How do I get into it?
You don’t need any specific qualifications to become a storeperson, but you may need a 
heavy vehicle licence, OSH certification, or a forklift driver’s licence.

Telecommunications operator 
What do they do?
Telecommunications operators, also known as telephonists, are the first people that 
patients, media and other stakeholders speak to when they call hospitals or healthcare 
providers. 

They receive enquiries and put the caller in touch with the right people within the 
organisation. The health industry provides a huge number of services and employs many 
staff. By ensuring that patients are quickly connected with the right person, customer 
service representatives help to ensure that these patients immediately get the support 
and care that they require.

How do I get into it?
There are no specific requirements to become a telecommunications operator as your 
employer will usually provide training. It is important that you are confident speaking to 
a range of people and that you have an excellent phone manner. 

N O N - C L I N I C A L

storeperson
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All roles involved directly in patient care



Ambulance officer
Usually first on the scene in emergencies, ambulance 
officers attend to ill and injured people and transport 
them to hospitals. They also provide non-urgent 
transport for patients between hospitals and homes. 
Most ambulance officers start out as volunteers, and gain 
skills and experience before working toward the national 
diploma.

Some ambulance officers then go on to become 
Intermediate Life Support (ILS) paramedics by 
completing additional qualifications. You can also 
become a paramedic by doing a Bachelor of Health 
Sciences (Paramedic).

What are they like?
Good ambulance officers tend to:

• be people who can make others feel at ease
• be confident in difficult situations - even when they 

don’t feel it!
• have a good level of fitness and strength
• not mind doing a bit of studying now and again to 

keep on top of their game
• not be too scared of blood - if you’re dealing with 

people in accidents you need to be able to calmly 
assess a situation and get on with the treatment. If 
you faint at the sight of blood this job is probably not 
for you!

C L I N I C A L

How do I get into this job?
To be an ambulance officer you need to: 

• have a current first aid certificate
• have a clean driver’s licence
• pass a police screening process
• be physically fit
• have volunteer ambulance experience (in some cases) 

- something you can do before you finish school!

To be a fulltime officer you need a:

• Bachelor’s degree in Health Science in Paramedics 
(three years) or a National Diploma in Ambulance 
Practice.

There are a number of education providers for paramedic 
studies, these include:

• ETITO
• Whitireia New Zealand 
• Aucland University of Technology 
• St John New Zealand - find out more about 

volunteering as an ambulance officer.
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Anaesthetic 
technician 
What do they do?
Anaesthetic technicians prepare operating theatres and 
clinics for anaesthetic procedures (putting people to 
sleep so they can operate on them).

They also sometimes help out the anaesthetists when 
giving anaesthesia in places like radiology or emergency 
departments.

How do I get this job?
You need to gain a position as a trainee anaesthetic 
technician at a recognised training hospital. Then you will 
need to complete a Diploma in Applied Science which 
you can do through Auckland University of Technology 
(AUT). It will take three years to complete and involves 
6,240 hours of on-the-job training.

C L I N I C A L

Audiologist 
What do they do?
Audiologists study and treat hearing disorders and 
hearing loss. They study how the brain processes affect 
a patient’s hearing, provide aids and/or other listening 
devices. They may also counsel them about hearing 
issues and even test sound levels out in the community.

How do I get this job?
You need to have a masters degree in Audiology (MAud). 
This is only available from the University of Auckland and 
the University of Canterbury.

Before this you will need to have an undergraduate 
degree such as a Bachelor of Arts or Science, preferably 
in physiology and/or psychology. A Bachelor of Speech 
Language Therapy is also suitable.

Cardiac technician 
What do they do?
A cardiac technician (also known as cardiac physiology 
technicians) investigates the way a patient’s heart is 
working to help doctors to diagnose and treat patients 
with heart problems. They use computers to monitor and 
record electrical activity in the heart. They sometimes 
take part in research projects as well.

How do I get this job?
To become a cardiac physiology technican it is preferred 
that you have minimum requirements of:

• NCEA Level 3; and/or
• a background in physiology would be helpful.

The Certificate in Physiological Measurement (CPM) 
course is a one-year course.

Clinical psychologist 
What do they do?
A clinical psychologist examines, assesses and treats 
people’s behavioural and mental health problems.

Experienced clinical psychologists may specialise in 
certain areas such as community mental health services, 
forensic services, Māori mental health and maternal 
mental health.

How do I get this job?
The pathway to clinical psychology starts with 
completing a Bachelor of Arts or Science majoring in 
psychology.

To become a clinical psychologist you need to complete:

• a masters degree in psychology and a postgraduate 
diploma in clinical psychology

• or a doctorate degree in clinical psychology.

13



Counsellor 
Also known as: drug and alcohol 
counsellor, family counsellor, 
guidance counsellor, Māori counsellor, 
relationship counsellor and sexual 
abuse counsellor.

What do they do?
Counsellors help people to deal with their feelings, and 
the way they behave as a response to those feelings. They 
also assist people with actions they can take to solve 
problems.

How do I get this job?
To become a counsellor you need to complete 
counselling training through a recognised programme, 
for example a two-year National Diploma in Social 
Services (counselling).

Other courses are applicable as long as they relate to 
counselling, social work or youth work.

Community health 
Also known as: Kaiāwhina, family 
support worker and community 
worker.

What do they do?
Community health staff work with individuals, families, 
groups and organisations to support community 
development. They work with people from all ages and 
include youth, elderly, beneficiaries and people with 
disabilities.

How do I get this job?
If you’re not keen to do further study straight after 
school, this may be a career you want to get into. Skills 
can be gained on the job and most supervisors promote 
ongoing learning and development.

Qualifications that can be beneficial for a career in 
community health work are:

• a National Diploma in Community Work or
• social services courses in community work which are 

offered at some polytechnics and private training 
establishments.

Dental assistant 
What do they do?
They help dentists with patient care and the running of 
dental practices.

They also play a very important role in educating people 
about oral health and how to prevent disease.

How do I get this job?
You are usually trained on the job to be a dental assistant.

If you want to increase your pay and responsibility you 
can complete a Certificate in Dental Assisting on-the-
job training course offered by the New Zealand Dental 
Association.

Auckland University of Technology also offers a 
Certificate in Dental Surgery Assisting.

C L I N I C A L14



Dental hygienist 
What do they do?
Dental hygienists clean teeth, examine patients for signs 
of oral diseases such as gingivitis, and provide other 
preventive dental care. They also educate patients on 
ways to improve and maintain good oral health.

How do I get this job?
To become a dental hygienist you need one of the 
following:

• Bachelor of Oral Health from the University of Otago
• Bachelor of Health Science in Oral Health from 

Auckland University of Technology 
• Dental hygienists must be registered with the Dental 

Council of New Zealand. 

Dental therapist 
What do they do?
Dental therapists provide dental care to children and 
adolescents. They may refer clients to dentists for more 
specialised dental treatment.

If you have good people and communication skills then this 
could be an ideal career choice.

How do I get this job?
To become a dental therapist you need one of the following:

• Bachelor of Oral Health (University of Otago)
• or Bachelor of Health Science in Oral Health (Auckland 

University of Technology).

Dental therapists will be required to participate in on-the-job training to remain registered. An Annual Practising 
Certificate and registration with the Dental Council of New Zealand is also required.

Dentist 
What do they do?
Dentists study and treat problems of the mouth, teeth, 
gums and jaw.

They also educate people on oral health and work closely 
with other oral health professionals like dental assistants.

How do I get into this job?
To become a dentist you will need to have a Bachelor of 
Dental Surgery or an equivalent overseas qualification 
that is recognised by the Dental Council of New Zealand.

The University of Otago is the only university in New 
Zealand that offers the Bachelor of Dental Surgery. 

C L I N I C A L

Dentist
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Dietitian 
What do they do?
A dietitian advises patients, communities and other groups about their dietary 
requirements for maintaining good health and managing food and nutrition issues.

They play an important role in supporting doctors and nurses to help people make long 
term change for a healthier lifestyle.

How do I get this job? 
 To become a registered dietitian you need to have:

• a Bachelor of Science degree majoring in Nutrition
• or a Bachelor of Consumer and Applied Sciences, majoring in Human Nutrition and 

Food Service Management

To be a clinical dietitian you need:
• a postgraduate masters degree in Dietetics or equivalent 
• to be registered with the NZ Dietitians Board.

Doctor
What do they do?
Doctors care for our health and wellbeing. They work in a variety of specialties to help to 
prevent, diagnose, treat and cure illness, injury and diseases.

How do I get this job?
To become a doctor you need a commitment to caring for people and good scientific/
analytic thinking. Getting into medical school is very competitive. You will need to: 

• complete the Health Sciences first year at either the University of Otago or University 
of Auckland and achieve high grades. Alternatively, you can enter after completing a 
prior degree, provided your grades are high enough

• pass other required tests and/or have an interview.

The medical programme is offered by the University of Otago and the University of 
Auckland and takes five years to complete, following entry (at least six years in total).

Dietitian

C L I N I C A L16



What is the best thing about being a 
general surgeon?
“It is an extremely varied job. I perform 
a wide range of surgeries as part of a 
patient’s treatment, including cancers, 
gallstones, appendicitis, skin lumps, 
major trauma and burns to name just 
a few. I wake up and am excited about 
going to work to make a difference in 
people’s lives.”

- Nigel, General Surgeon

General surgeon

C L I N I C A L 17



Medical laboratory 
technician
What do they do?
Medical laboratory technicians help run diagnostic 
medical laboratories.

They need to have the ability to follow procedures and be 
good problem solvers.

How do I get this job?
There are two training pathways for becoming a medical 
laboratory technician - training on the job, or starting 
with a qualification.

If you train on the job you need to: 

• work as a medical laboratory trainee in an approved 
laboratory for two years

• pass the Qualified Medical Laboratory Technician 
(QMLT) exam.

If you start with a qualification you need to: 

• gain a qualification approved by the Medical Sciences 
Council of New Zealand, such as a Bachelor or 
Diploma of Science majoring in Anatomy

• work as a trainee for one year in a medical laboratory.

Medical laboratory 
scientist
What do they do?
Medical laboratory scientists carry out laboratory tests on 
blood, tissues and other samples taken from patients.

How do I get this job?
To become a medical laboratory scientist you need to 
have a Bachelor of Medical Laboratory Science. It is 
offered at the following universities:

• Auckland University of Technology
• Massey University of New Zealand
• University of Otago.

Health care assistant
What do they do?
Heath care assistants work under the supervision of 
nurses and other health professionals to carry out a 
variety of tasks.

How do I get this job? 
You must have at least three years of high school 
education and a caring nature. 

Some employers may require you to do a course at 
polytechnic and others will train you on-the-job.

C L I N I C A L18



Medical radiation technologist/
radiographer
Also known as: MRTs, radiographer, x-ray technician and 
medical imaging technologist (MIT).

What do they do?
Medical radiation technologists (MRT) play an important role along side doctors and 
nurses to help diagnose illness.

They use x-rays and other equipment to take images of people’s injuries and diseases.

MRTs usually do shift work and interact daily with patients of all ages.

MRTs are registered with The Medical Radiation Technologist Board and are required 
to complete ongoing professional development to remain registered. There are eight 
scopes of practice within the profession:

• diagnostic imaging general technologist
• radiation therapist
• nuclear medicine technologist
• sonographer
• magnetic resonance imager (MRI)
• trainee nuclear medicine technologist
• trainee sonographer
• trainee magnetic resonance imaging technologist

How do I get this job?
To become a medical radiation technologist you need to complete a bachelor’s degree 
in medical radiation technology, which includes work in a clinical setting.

There are three institutes that offer studies in medical radiation technology:

• Unitec Auckland
• Universal College of Learning (UCOL), Palmerston North
• Christchurch Polytechnic Institute of Technology (CPIT).

What do you like about your job?
“No two days are the same for an MIT. One day I could 
be CT scanning a patient who’s been in a car accident for 
internal injuries, the next I’m doing x-rays on people with 
long term conditions such as arthritis. There are many 
different career pathways in this field and the technology 
is constantly progressing, offering opportunities for 
continued learning and development”. 

- Rochelle Buchanan, Medical Imaging Technologist

C L I N I C A L

Medical imaging 
technologist
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Midwife
What do they do?
Midwives provide care and support to women during pregnancy, labour and birth, and 
for up to six weeks following the birth.

They also provide advice for mothers, such as information on breastfeeding, 
immunisation and good parenting practices.

How do I get this job?
To become a midwife you will need to complete a Bachelor of Midwifery available at:

• Otago Polytechnic
• Ara Institute of Canterbury
• Waikato Institute of Technolgy (WINTEC)
• Auckland University of Technology (AUT).

How did you become a midwife?
“I attended the birth of a friend’s baby and was really inspired by the connection 
she had with her Māori midwife. I enrolled in a three year university course 
and was supported financially during that time by Taranaki DHB’s scholarship 
programme. 

It’s fantastic being able to work with my people; I’m proud to be a role model for 
rangatahi looking to get into healthcare.”

- Tawera, Midwife

Midwife

Medical radiation therapist
What do they do?
Medical radiation therapists plan and deliver radiation treatments to fight diseases. The 
most commonly treated disease by radiation is cancer. They play a very important role in 
a team of health professionals that includes oncologists, occupational therapists, nurses 
and other specialist roles. 

How do I get this job?
You need to complete a Bachelor of Radiation Therapy (BRT) from the University of 
Otago in Wellington.

The course is full time for three years. In addition to the academic papers there is a large 
component of clinical work within the degree, particularly in the second and third year.
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What do they do?
Registered nurses assess, treat, care 
for and support patients in hospitals, 
outreach services, clinics and residential 
care facilities. They may be involved in:

• discussing, planning and carrying 
out nursing care to improve patients’ 
health

• monitoring patients’ conditions and 
recording important changes

• giving and monitoring medications 
and intravenous drugs

• educating patients and families 
about health needs

• arranging for patients to have 
treatment/care after they have been 
discharged from hospital.

A hospital nurse often does shift work 
which means sometimes working nights 
and weekends. Nurses in clinics and 
other practices may work more regular 
hours. 

What will I get out of 
this job?
This is a hugely rewarding career 
where you can make a real difference 
in someone’s life. No two days are 
the same, so it isn’t a job you will be 

bored in. There are many different 
areas you can choose to specialise in 
and many nurses work in a number of 
different fields during their career. Some 
specialisations include:

• children’s health
• oncology (cancer)
• intensive care
• mental health
• theatre nursing
• outpatients
• district nursing
• public health nursing 
• medical and surgical nursing 
• occupational health 
• older peoples health.

How do I get this job?
To become a nurse you will need a 
Bachelor of Nursing. This degree is 
available at a range of New Zealand 
tertiary education providers.

This is a profession that requires you 
to be registered with the Nursing 
Council of New Zealand and to have 
an Annual Practising Certificate. You 
must undertake ongoing professional 
development to remain registered.
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Registered nurseregistered nurse

Tell us about being a flight nurse
“My career highlight is definitely becoming a flight nurse – it is absolutely the 
best job in the world. Making sure patients safely get to where they need to 
be for potentially lifesaving treatment really is a huge buzz. My job involves 
the transfer of patients between Taranaki Base Hospital and several hospitals 
throughout the country. It is not unusual to go to 3 or 4 different hospitals in 
one day. Our day typically starts at 8am, and we never really know where we 
might be off to that day, or what time we’re likely to get home. ”

- Hamish, Flight Nurse
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Occupational 
therapist
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Occupational therapist 
What do they do?
Occupational therapists assess and treat people who need to relearn how to perform their activities following illness or injury. They help people to regain lost functions, develop their 
abilities and social skills, and maintain and promote independence. 

How do I get this job?
To become an occupational therapist you will need to have a Bachelor of Health Science in Occupational Therapy. This is available through:

• Auckland University of Technology 
• Otago Polytechnic (either in Otago or Hamilton through Wintec).
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Orthotist and prosthetist
What do they do?
Orthotists make braces or devices to aid or correct skeletal injuries or issues. Prosthetists make artificial limbs for those who have suffered amputations through illness or injury. 
Orthotists and prosthetists work with people of all ages, from children to the elderly. 

How do I get this job?
To become an orthotist or prosthetist you need a Bachelor of Science in Orthotics and Prosthetics. However, this degree is not offered at any New Zealand universities, so you will need 
to travel overseas for training. 
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Pharmacy technician
What do they do?
Pharmacy technicians help pharmacists to prepare and give out medicines. A pharmacy 
technician may be involved in:

• receiving prescriptions
• preparing and mixing medicines under the supervision of pharmacists
• packing and labelling medicines
• issuing, delivering and keeping records of completed prescriptions
• maintaining stock levels
• helping in the day to day running of the pharmacy.

How do I get this job?
To become a pharmacy technician you need to have, or be in training to get, a National 
Certificate in Pharmacy (Technician) - Level 5.

• Distance study through the Open Polytechnic of New Zealand, while you work at 
least 20 hours a week in a community or hospital pharmacy.

• Two years’ full time study at Academy New Zealand (North Shore or Christchurch 
campuses).

Pharmacist
What do they do?
Pharmacists prepare, mix and dispense prescribed medicines. They also give patients 
advice about their medication, their conditions, and help ensure patients know how to 
take their medications properly.

How do I get this job?
To become a pharmacist you will need a Bachelor of Pharmacy, which you can complete 
either at the University of Auckland or the University of Otago.

Entry is limited and competitive. Selection is based on academic merit.

After you have finished your bachelors degree, you will have to work as a paid intern for 
a year either at a hospital or a community pharmacy to become a registered. 
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Pharmacist
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Phlebotomist
What do they do?
Phlebotomists collect blood samples and/or body fluids from patients for testing or for 
blood banks. They work in blood banks, medical laboratories and hospitals with patients 
of all ages.

How do I get this job?
There are two pathways to becoming a qualified, registered phlebotomist. You can either 
train on the job or start with a qualification.

If you train on the job, you will need to:

• work as a phlebotomist in an approved laboratory for two years
• pass the Qualified Medical Laboratory Technician (QMLT) exam.

If you already have a qualification approved by the Medical Sciences Council of New 
Zealand, such as a Bachelor or Diploma of Science, majoring in Anatomy, you will need 
to work as a trainee for one year in a medical laboratory.

Physiotherapist
What do they do?
Physiotherapists work alongside clinical staff to maintain and promote people’s 
health. They help restore function and independence when people have a disability or 
problem caused by physical, neurological (related to the brain and nervous system), 
cardiorespiratory or other disorders.

How do I get this job?
To become a physiotherapist you need to have either a Bachelor of Health Science 
majoring in Physiotherapy from Auckland University of Technology or a Bachelor of 
Physiotherapy from the University of Otago. 
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Physiotherapist
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Play specialist
What do they do?
Play specialists provide therapeutic play and recreation 
programmes for infants, children and young people 
receiving medical care.

How do I get this job?
To become a play specialist you will need a relevant 
tertiary qualification.

Most play specialists have an early childhood teaching 
degree (or three year teaching diploma) and many 
have additional qualifications in fields such as special 
education, health science, health management or 
psychology. The Hospital Play Association recommends 
that all hospital play specialists are qualified as early 
childhood teachers.

Podiatrist
What do they do?
Podiatrists diagnose, treat and prevent foot and lower 
limb problems. 

How do I get this job?
To become a podiatrist, you need to have a Bachelor of 
Health Science majoring in Podiatry. This course is only 
offered at Auckland University of Technology (AUT). 

Students gain clinical experience in AUT’s podiatry clinic 
while studying the theoretical aspects of podiatry.

Speech-language 
therapist
What do they do?
Speech-language therapists assess and treat people of 
all ages who have problems with verbal communication, 
including difficulties with speech, language and 
cognition (thought processes), or physical processes such 
as swallowing. 

How do I get this job?
To become a speech-language therapist you need to 
have a Bachelor of Speech and Language Therapy, or an 
equivalent qualification that meets the requirements 
of the New Zealand Speech-Language Therapists’ 
Association (NZSTA).

Social worker
What do they do?
Social workers advise, support and advocate for people 
with personal and/or social problems. They also help with 
broader community and social issues.

How do I get this job?
To become a social worker, you need to have a 
qualification registered by the Social Workers Registration 
Board. 

This could be a:

• Bachelor of Social Work
• Bachelor of Applied Social Service, majoring in Social 

Work
• Postgraduate Diploma in Social and Community Work
• Master of Social Work.
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Up to

$2500
3 week placement

Provides students with 
exposure to real health 

environments. 

Creates mentoring 
relationships with 

health professionals.

Applications for scholarship open in 
January and close in March each year. 

For more information go to the careers 
section at www.tdhb.org.nz

Work Experience and 

Mentoring Scholarship

S
C

H
O

L
A

R
S

H
I

P
S Health Study – Financial 

Assistance Scholarship

A one-off lump sum for that study year only.
For students targeting areas of identified need, for example: 
• dental therapists
• Māori health  
• rural/community health workers
• midwives 
• general practitioners
• sonographers
• clinical physiologists

The scholarship is designed to encourage individuals who are serious about 
health, but may have chosen a different career path, to formally train in 
and enter the industry. Please note that this scheme may be subject to a 
bonding period of one year.

Up to

$750
Annual one-off payment

Applications for scholarship open in January and close in March 
each year. For more information go to the careers section at 
www.tdhb.org.nz
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V O L U N T E E R S
Why do we have volunteers?
Volunteering provides an opportunity for people 
to give back to the community and through their 
own skills and experience, assist with the quality 
of service provided. 

Volunteers do not replace professional services, 
but through their time, skills and personal 
interests, they bring an additional dimension to 
the comfort and welfare of patients and visitors.

What benefits do I receive 
from being a volunteer at 
Taranaki DHB?
You will join a team of committed and motivated 
volunteers. You will receive:

• ongoing training and development relevant to 
your role

• certificates of recognition
• opportunities to get involved in hospital 

activities
• an annual lunch to thank all our volunteers 

hosted by the chief executive and chief 
operating officer

How many hours am I 
required to work?
The time commitment required of you in a 
volunteer capacity is entirely up to you. Some 
areas will have set times and hours for specific 
activity that we look to fill at all times however we 
are most grateful for the time you can give.

Meet and Greet
Meet and Greet volunteers were introduced to Taranaki 
Base Hospital in 2010. The primary purpose is to provide 
a front of house ‘meet and greet’ service for patients on 
behalf of the Taranaki District Health Board. You will see 
Meet and Greet volunteers at the main entrance and the 
corporate/maternity entrance.

Friends of the Emergency Department
St John Friends of the Emergency Department (FEDs) 
volunteers provide comfort and support to patients and 
their families. FEDs generally work a four hour shift once 
a week or fortnight and some of the tasks they carry out 
are:

• sitting with, listening to and talking with patients
• assisting relatives and supporting them if necessary
• helping out with the delivery of meals and cups of tea
• above all, being a friend

NZ Red Cross
The main tasks of Red Cross volunteers are the meals on 
wheels, trolley service and community transport.

Meals on wheels support elderly, ill and disabled people 
living at home who would otherwise struggle to provide 
healthy meals for themselves. This service also provides 
a moment of social contact and a ‘check in’ from the 
outside world.

The trolley service delivers books and magazines 
throughout the hospital. The service also provides a 
much needed visit and chat to patients who may not 
receive any outside visitors during their stay.

NZ Red Cross also provide community transport to 
people who do not have any other means of getting to 

their medical appointments and are not in the position to 
catch a taxi or public transport. 

Assisting the play specialist
Working under the direction of the play specialist, 
volunteers will assist with play and recreation for young 
patients and their families/whānau. Patient care and 
customer service is critical in this role. You should have 
experience working with children and their families/
whānau.

Chaplaincy assistant
The chaplaincy service contributes to the health 
and welfare of patients, family members and staff by 
providing pastoral and spiritual care. The chaplain at 
Taranaki Base Hospital is available 24 hours a day and 
is supported by a team of trained volunteer chaplaincy 
assistants. Chaplaincy assistants work under the 
guidance of our hospital chaplains providing pastoral 
care to patients and their family/whānau in wards and 
departments.

Medical records
Medical records volunteers work in the filing areas of 
the departments and assist staff with filing backlogs and 
other administrative tasks. This could be photocopying, 
culling old records and delivering files to different parts 
of the hospital.
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Are you interested in

HEALTH
as a career?

...THIS COULD BE YOU!

SUPPORT FOR MĀORI TO GET 
INTO A CAREER IN HEALTH 

How Why Ora can support you into a health career:
 � All Taranaki secondary schools are part of the Why Ora programme
 �  Assistance to stay in or undertake future education offered from a support person
 �  Support with health-related courses, how to apply, which course to take, or where 

to study
 �  Support entering the workforce for those interested in a career in health
 �  A wide range of information about the health industry
 �  Support for access to national/information
 �  Access to cadetships and internships.

Liana Herbert
Waitara High School 2013 

Registered Nurse
I attended the Why Ora programme for two years 

during high school. I am now employed as a 
registered nurse at Taranaki Base Hospital and am 
really glad I was guided towards pursuing a career 

in nursing because I love my job.

Whina Waiariki
Coastal High School 2013 

Dental assistant - Community Oral Health /  
Why Ora Kaiarahi

Why Ora was an awesome opportunity it showed all the 
different aspects of the health industry, it wasn’t just being a 

nurse or a doctor, there were a lot of other careers.

Empowering Māori career and 
employment aspirations so that 

our whānau can flourish
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