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Contact us
Taranaki DHB strives to deliver quality healthcare. 
So, it is constantly looking for ways to improve the 
service.

• We need your opinions about new ideas we are 
thinking about implementing.

• We need to know how effective you think our 
service delivery is.

• We need your ideas that we may not have 
thought of yet.

• We need your thoughts about what is and isn’t 
working.

Consumer and Whānau Advisors 
Mental Health and Addictions
Taranaki DHB
Private Bag 2016
New Plymouth 4342
Phone: 06 753 7749 ext 8550
Email: mhadvisors@tdhb.org.nz

Consumer and 
Whānau Advisors 



What we do 
• We encourage staff to involve people and their 

whānau in managing their own recovery when 
using Mental Health and Addiction Services.

• By listening to people’s experiences, we advise 
Taranaki DHB on service planning, development 
and improvements, striving to keep what works 
and change what doesn’t.

• We participate in forums at a local, regional and 
national level, representing your voice in mental 
health and addiction matters.

• We can point you in the right direction for 
additional support and information.

• We contribute to staff education and recruitment.

• We participate in mental health promotion, 
prevention and awareness to reduce stigma and 
discrimination.

• We participate in service governance and 
monitoring to target high standards of care and 
compliance with the code of health and disability 
services.

What is a consumer?
Consumer is a term that refers to anyone with 
personal experience of mental illness and addiction 
who has used (or will use in the future) Mental Health 
and Addiction Services. Other terms include: people, 
patient, client, service user or tangata whai ora.

What is whānau?
Whānau is not just your genetic or biological family 
but anyone who supports you, such as friends. 
Whānau is whoever the service user decides is 
their whānau. Others terms include family, friends, 
colleagues and natural supports.

Who are your consumer and 
whānau advisors?
Taranaki Base Hospital’s Mental Health and Addiction 
Services employ consumer and whānau advisors 
to advise and work with staff and management on 
behalf of consumers and whānau who are using or 
have used mental health and addiction services.

As advisors we have personal lived experience that 
relates to the people we represent. This equips us to 
share with staff the impact of mental illness and/or 
addiction on people’s lives.

When whānau and significant people are involved 
during the assessment and treatment of mental 
health and addiction difficulties, there is significant 
improvement in outcomes and the recovery journey.


