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Taranaki DHB staff braved the wintery 
conditions in August. Pictured is the 
Stratford Health Centre covered in fresh 
snow. 

Mauri Stone Ceremony - 
The laying of the Mauri Stone by Ngati Te 
Whiti hapu, the tangata whenua took place 
at dawn on the Project Maunga Construction 
Site on Monday 15 August. The Mauri 
signifies the life force that lies within the site 
on which the new facility is being built. 

Project Maunga construction commencement 
ceremony was held on Tuesday 30 August. 
More info on page 9. 

Minister of Health Tony Ryall opens Stratford 
Health Centre on Tuesday 30 August. More 
info on page 8. 

Rugby World Cup fever was embraced by 
hospital staff and patients during September. 
More info on page 10. 

Oral Health Week was held in September. 
Check out page 16 to see what Eltham 
Primary School did to celebrate. 

The Taranaki DHB Allied Health Leaders 
Group have been holding forums for all 
staff. Pictured is ED Nurse Manager Cameron 
Grant-Fargie at the most recent forum in 
October. More info on page 7. 

What’s been happening? 
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Farewell
Our Pulse designer Nick O’Sullivan left 
the DHB in August. We wish him all the 
best for the future. It has been great 
working with you Nick from the Pulse 
and Communications team. 
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The Clinical Board aims to have a 
representative membership which is 
a mix of hospital staff and external 
people.  Since the Clinical Board’s 
reorganisation in 2008, Dr Lucy Gibberd, 
a GP practising at Care First Medical 
Centre has been a valuable member of 
the Board.  Dr Gibberd often challenges 
the Clinical Board to see things from a 
primary care point of view and brings 
a different perspective to a Board that 
in the past, has been very hospital-
focussed.

In line with the strategy to broaden 
the membership, the Clinical Board 
appointed two consumer participants 
who attended their first meeting in 
August.  They are Corinne Davies and 
Danny Ball. Corinne runs her own web 
design company and Danny is a senior 

manager for Fonterra.  From the first 
meeting, they have both offered a fresh 
approach from a consumer perspective.

The Clinical Board has established a 
work plan in order to progress a list 
of tasks. One of the key tasks is to 
establish a Clinical Ethics Advisory 
Group.  The background work has been 
completed by Psychogeriatrician, Dr Gail 
Riccitelli and a set of Terms of Reference 
for the group were agreed in principle 
by the Clinical Board.   You can read 
about this new initiative on page 7. 

The Clinical Board also recently 
discussed the potential risks for staff 
using Social networks such as Facebook, 
Twitter and YouTube.  Many healthcare 
staff around the world have run into 

trouble by uploading inappropriate 
material, breaching privacy or displaying 
conduct which brings the profession into 
disrepute.  The message is to think before 
you upload.  The Australian Medical 
Association and the New Zealand Medical 
Association have produced a paper about 
this which was linked to the August 
Clinical Board newsletter.  You can access 
this from the intranet under; About Us/
Clinical Board/Updates, Links, Information 
from meetings/Monthly newsletters.

;
           Staff online viewers 
             Click here for more on 
          the Clinical Board
 

The Lived Experience of a NNHCN

Cheryl Sole finished her Masters Thesis in 2010, focussing on her role as a 
NNHCN. 

Neonatal Homecare Nurse, Cheryl Sole 
is open about her job. So much so that 
she focussed her Masters Thesis for 
Nursing on herself. 

The Neonatal Homecare Nurse 
(NNHCN) delivers care in the home 
to infants and their families that have 
been discharged from the Neonatal 
Intensive Care Unit (NICU).

Cheryl’s study is a research project that 
seeks to describe the core meaning of 
her nursing practice in this specialised 
role. 

To develop her thesis Cheryl used 
phenomenology which involves 
studying something from the first 
person point of view. 

“It looks at my world and 
experiences” said Cheryl. “By the 
end of it you should know everything 
there is to know about my job.”

Cheryl’s report introduces recurring 
themes in the role of a NNHCN. She 
identifies the theme of ‘worry’ and 
how it has a caring connotation, as 
well as ‘active listening’ and how her 

communication with families has grown 
into an autonomous role. 

“One of the theorists I studied talks 
about worry being like glue as it 
connects us to the person we care for, 
which is exactly how I felt” said Cheryl. 

Throughout her report Cheryl refers 
to pieces from her own personal work 
journal which makes for an insightful 
read. 

Cheryl’s thesis was published in late 
2010 and she has since presented it to a 
number of Doctors and Social Workers 
in the DHB and has had very good 
feedback. 

 “I really enjoyed studying, especially 
meeting other nurses and hearing their 
stories, but it felt good to finish” said 
Cheryl. 

To read Cheryl’s Masters Thesis you can 
simply “google” her name or visit www.
researcharchive.wintec.ac.nz and search 
by author. 

; Online viewers click here for 
Cheryl’s Masters Thesis. 
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Would you like 
a cupcake with 
that uniform?
On Tuesday 2 August the Taranaki DHB celebrated 
some recent achievements with a morning tea for 
all staff. Taranaki DHB caterers,  Medirest, provided 
beautifully crafted cupcakes for the occasion. 

The morning tea highlighted the success Taranaki 
DHB has had in the Health Targets, especially the 
Better Help for Smokers to Quit and Shorter Stays in 
ED Health Targets. Well done to everyone involved. 

On the same day the new staff uniforms were 
launched. The Taranaki DHB Uniform Committee 
has worked hard to select a uniform solution and 
part of the process in making this decision included 
an extensive staff trial and and analysis of staff 
feedback. This feedback was crucial in helping with 
the final recommendations.

The new uniforms have been available since the 
beginning of August and will be phased in on a 
replacement only basis.

The new uniform has four principal colours for the 
four different workforces in the DHB. The colours 
include French Blue, Navy, Teal, and Light Blue which 
all complement the Taranaki DHB branding. 

To help patients recognise which staff are caring 
for them most uniforms will have the position 
embroidered onto the uniform and each colour 
represents what area the staff work in. 
• Allied / Technical - Teal
• Emergency Department Doctors / Dentists - Navy
• Nursing / Midwifery - French Blue
• Support Services - Light Blue

A revised TDHB Uniform and Dress Standards Policy 
& Procedure and Uniform Style Guide is available 
for viewing on the staff intranet under organisation 
wide policies.

For more information on the new uniforms and 
the distribution process, please contact Rosemary 
Goodin, Uniform Coordinator on:

Taranaki DHB staff and GM Hospital Specialist Services Rosemary 
Clements model some of the new uniforms. 

Medirest cupcake extraordinaires from left to right: Jan Backhouse, 
Vicky Andrews, and Gaye Foley. 

x Ext. 8853 

e Rosemary.Goodin@tdhb.org.nz 
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As the Rural Clinical Nurse Specialist 
for the Hawera Hospital and the 
community, Sue Barrett is a master at 
coordinating support services. 

Her job revolves around discharge 
planning for patients who have 
been in the Hawera Inpatient Unit 
(HIP) for assessment, treatment and 
rehabilitation (AT&R), and those with 
complex medical needs. This includes 
supporting their needs on discharge, 
and helping people return to their 
own home or into a supported 
environment if necessary.

In the Hawera Inpatient Unit Sue says 
they mostly deal with people over the 
age of 65 which means most of her 
tasks involve assessing older people’s 
needs and matching the best possible 
care with those needs. “We like to 
involve patients families/whanau in 
this process too” said Sue. 

“I like to be able to get 
people the help they need 
so they can be comfortable 
at home in their own 
setting.”

This involves a lot of communication 

with colleagues in Hawera and at 
Base Hospital. “We have a community 
meeting every Friday where as a 
team we sit down and talk about our 
patients and how they are going and 
manage the best care for them,” says 
Sue. 

The community team consists of 
a Geriatrician, Kamahi Hauora, 
Community Physiotherapist, 
Community Occupational Therapist, 
Community Support Service (NASC) 
representative, Accessibility staff, and 
a District Nursing representative. 

The meeting gives Sue and the 
Community team time to discuss 
individual patients situations and to 
enable the team to put the correct 
level of support services in place 
for that individual, or collectively 
determine the best treatment options 
for patients. 

“Often this is a time where we 
might hear about people out in the 
community that need support as 
well” says Sue. 

“It’s a real team job, and working in 
a small hospital really helps everyone 
work together and get things done”.

When she isn’t in the hospital Sue 
is out and about in the community 
doing home visits or follow-ups at rest 
homes. 

“It’s important to follow up 
on our patients once they 
leave hospital and its also 
good relationship building 
with the different services 
in our community”.

“It’s all part of coordinating the rehab 
process” says Sue. 

A Clinical Nurse Specialist needs to 
have a good relationship with staff 
and patients and though Sue has only 
been in the job one year she is already 
comfortable with her surroundings. 

 “All the staff in the HIP are experts 
at AT&R and do a really good job 
with rehab patients. They make my 
job enjoyable and allow for excellent 
patient outcomes” said Sue.

Day in the Life of... 
a Clinical Nurse Specialist in Hawera

From left to right: Jackie Price 
Social Worker, Dr Mahmod AL-
Majuuei HIP MOSS, Tracey Murphy 
Staff Nurse, Sue Barrett Rural CNS 
and Judi Whittington Ward Clerk.



                   //                                                                  Taranaki Whanui He Rohe Oranga                                                   Taranaki Together,  A Healthy Community                                                        //pulse 7

Clinical Ethics Advisory Group
A Clinical Ethics Advisory Group (CEAG) 
is being established within the Taranaki 
DHB. 

The Advisory Group will act as a 
support team for clinicians who come 
across ethical issues in clinical practice 
and patient care.

The group will provide advice to staff 
on individual cases, have an ethics 
input into DHB policies around patient 
care and facilitate ethics education for 
health professionals within the DHB. 

The idea of a clinical ethics advisory 

group that was sparked by Auckland 
Professor John Buchanan has been 
evolving for the last year and is steered 
by Gail Riccitelli, DHB Psychiatrist. 

Gail says, “We have Dr Buchanan to 
thank for giving us the knowledge and 
motivation to seek the establishment 
of such a group”. Staff and the 
Clinical Board have recognised the 
benefits that this initiative will bring to 
the DHB.

An interest group was formed at 
the beginning of the year to raise 
significance in the topic and has met 

Allied Health Forum
Allied Health Leaders Group from 
left: Marianne Pike (Health Social 
Work Advisor), Rachel Masters 
(Alcohol & Drug Services), Heather 
Krutz (Community Oral Health 
Service), Gillian Gonthier (Nutrition 
& Dietetic Services), Dianne Wright 
(Pharmacy Advisor), Andrea Rowe 
(Occupational Therapy), Vicky Lee 
(Physiotherapy), Claire Barnfather 
(Pharmacy - Operations Manager). 
Absent: Maree Marchant (Health Social 
Work Coordinator), Gloria Crossley 
(Manager Pathology Services), Mary 
Bird (Allied Health Manager), Colin 
Shorvon (Psychologist), Kerry-Ann 
Adlam (Director of Nursing) and John 
Doran (Chief Medical Advisor). 

Allied Health Leaders have initiated a 
series of presentations for staff to learn 
about the interaction between Allied 
Health staff and their patients. 

A top ten list of different Allied Health 
groups has been surveyed and collated 
by Gloria Crossley, Allied Health 
Leaders Chairperson, which sets a basis 
of topics for the forums. 

So what is Allied Health? 

Allied Health professions each have 
a specialised body of knowledge and 
skills, and actively work with people 
accessing health and disability services 
across a range of settings. 

They provide services and engage 
in activities which may include, 

prevention, assessment/evaluation, 
identification/diagnosis, treatment, 
rehabilitation, advocacy, promotion 
of health and wellbeing, education, 
research, and leadership/management. 

The first Allied Health Leaders Forum 
was held on 28 June 2011 and 
covered Diabetes. A representative 
from the Dieticians, Laboratory, 
Pharmacy, Physiotherapy, and Social 
Work disciplines presented a short 
description of how their work 
contributes to the health and welfare 
of patients with Diabetes.

The second forums topic was 
“Stroke” and was held on 9 August 
with presentations from Pharmacy, 
Occupational Therapy, Physiotherapy 
and Dieticians. 

The most recent forum was held on 
11 October in the Education Centre 
Lecture Theatre and covered the role of 
Allied Health in Emergency medicines. 
Allied Health staff with service input 
in this area joined Cameron Grant-
Fargie, ED Clinical Nurse Manager, in a 
presentation. 

All staff are welcome to attend these 
forums no matter what role you are in. 

For more information about the Allied 
Health Leaders group please contact 
Gloria Crossley on:

e Gail.Riccitelli@tdhb.org.nz 

monthly since. This group is open to 
anyone interested in ethics.
Ethical issues cover a variety of examples 
including breaching confidentiality, 
conflict within a clinical team or treating 
violent patients to name a few. 

Contact Gail Riccitelli by email for more 
information about the Clinical Ethics 
Advisory Group. 

e Gloria.Crossley@tdhb.org.nz 

x Ext. 7571
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Stratford Health Centre officially opened
The Stratford Health Centre was officially opened 
by Minister of Health Hon. Tony Ryall on Tuesday 30 
August.

Hon. Tony Ryall spoke about the project as being the 
future of primary care and health in New Zealand. 

He congratulated everyone who made it possible, 
recognising that there has been nearly 10 years of 
commitment to be acknowledged. 

“You really have laid down the 
challenge for many other areas of 
New Zealand to follow”, said Mr 
Ryall.

Stratford District Council Mayor, Neil Volzke thanked 
the many organisations that contributed to help turn 
it into a reality. 

Funders included the Taranaki Electricity Trust, TSB 
Community Trust, Taranaki District Health Board, 
Contact Energy and Transpower. 

Mayor Volzke also thanked Brian Jeffares for his 
dedication to the project. 

“Brian has certainly been the driving force behind 
this project. He was there at its inception and he has 
shown an absolutely incredible commitment to ensure 
it didn’t fall over at any stage” said Mr Volzke.

“The facility is a great example of what can be 
achieved when we take a collaborative approach to 
improving the wellbeing of our community.” 

The one stop health shop for Stratford accommodates 
three GP’s, a Physiotherapy Clinic, Central Taranaki 
Audiology, and two independent midwives. The 
building is also being used by visiting private 
specialists and has a minor surgery room.

The centre has a wide range of DHB services 
including Mental Health, District and Public Health 
Nursing, Fulford Radiology, visiting Paediatrics and 
Orthopaedics, and a new Oral Health Clinic. 

Hon. Tony Ryall unveils the commemorative plaque at the 
Stratford Health Centre opening. 

Brian Jeffares watches on as Hon. Tony Ryall gives MP 
Shane Arden a once over in the dental chair at the new 
Oral Health rooms at Stratford Health Centre. 

Hon. Tony Ryall speaks at the Stratford Health Centre 
opening. 
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Project Maunga ceremony

CEO Tony Foulkes presents the trowel and explains the 
significance of the wooden box which was crafted by 
Taranaki DHB staff member Tom Lane using rimu wood 
from the former Barrett Street Hospital.

The official beginning of construction of the 
redevelopment of Taranaki Base Hospital – Project 
Maunga was celebrated on Tuesday 30 August.

Hon. Tony Ryall was unfortunately unable to make 
the ceremony.  MP Jonathan Young instead stepped 
in and performed the foundation trowelling.

The ceremony was well attended by present and 
past Taranaki DHB staff, six Members of Parliament, 
representatives from all three District Councils, 
education partners WITT, Taranaki iwi, PHOs and 
Community Health Providers, and community 
members who have been involved with the project.

Chief Executive Tony Foulkes said it marks a 
significant milestone in the development of Taranaki 
Base Hospital.

“This is not only significant to all the staff and 
patients who work and use this hospital, but 
for all of the people of Taranaki. We can all feel 
excited at the progress that has been made, and 
the improvements to a hospital that will serve our 
community for many years to come”.

;
          
                 Click here to view the Project Maunga page   
 on our website. 

MP Jonathan Young sets his hand print in the foundations 
of the new build.

MP Jonathan Young, Taranaki DHB Chair 
Mary Bourke, Kaumatua Ramon Tito and Chief 
Executive Tony Foulkes. 

Keep up to date with Project Maunga...

A Project Maunga newsletter is produced monthly and can be 
viewed on the DHB website - www.tdhb.org.nz 

This newsletter gives  a brief update on work completed to date 
and covers any major milestones throughout the construction 
process. 

If you have any questions about Project Maunga feel free to 
contact the Project Office on (06) 753 8665 Ext 8350, or email 
project.maunga@tdhb.org.nz 
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Rugby World Cup  2011
Taranaki DHB staff show they are match fit and World Cup Champs! 
Staff really got into the spirit of RWC with decorations going up left right and centre.
You can view more photos on the staff intranet under Photo Galleries. 

Karlina Nickson from the Allocations Unit blacked out 
her entire office for the event!

HR staff Colette Wheal and Charles Hunt show off 
their All Black spirit. 

Mental Health Outpatients staff 

Not everyone was 
supporting New 
Zealand! 

Surgical OPD were one of the first departments to get 
on board, sporting all the flags of the visiting teams to 
Taranaki. 
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A shared morning tea to celebrate the RWC was 
recently held in the Quality Risk and Directorate 
of Nuring department at Base Hospital. 

RWC countries were drawn out of a hat and staff 
created a beautiful plate of food from the country 
chosen.

There was a sumptious array of foods including 
Welsh griddle cakes, South African melktaartje, 
Georgian Katchapur, American Coca-cola, French 
eclairs, Argentinian corn savouries, Fijian and 
Tongan tropical platters, English pastries & mushy 
peas, Scottish shortbread, Irish coffee liquer 
cake, Namibian corncake muffins & applecake 
miniloaves,  New Zealand pineapple lumps & 
Anzac biscuits, Japanese sushi, Italian Antipasto 
platter and Romanian devilled eggs to tempt the 
tastebuds. 

11

Feast fit for a rugby team

“It was a fabulous and fun thing to do with 
some of the staff sporting rubgy jerseys as 
well!” - Christine Gruys 

Ward 2 at Base Hospital was treated with four visits from 
RWC teams in September. 

Ireland, USA, Wales and Namibia all made the effort to 
catch up with the kids on Sunshine Street. 

Childrens Ward 
get special visitors

Like all other DHBs around New Zealand, Taranaki has 
stepped up its game during RWC so we can tackle any thing 
that comes our way. 

Emergency Management Coordinator, Mike Broker said we 
have additional nursing resources rostered on for match 
days, the ED Head of Department will be on call to respond 
to a mass casualty incident, Duty Managers report to the 
Ministry of Health on all RWC related incidents,  and a 
Health Protection Officer from the Public Health Unit is on 
call at all times. 

Ready for anything!

;
           Staff online viewers 
 Click here to view the RWC Children’s  Ward 
 Photo Gallery 

Top Left: Navaro Dobson looks the part in his head 
gear with some of the USA Rugby Team. 
Bottom Left: Russian Rugby Player shares a footy 
moment with ?
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After 15 years as Chief Pharmacist for 
the Taranaki DHB, Elizabeth Plant has 
changed roles to become the Director 
of Medication Management based with 
HIQ.

Taranaki DHB have been fortunate 
in having Elizabeth as a driving force 
behind pharmacy services with the 
introduction of Pyxis, the formation 
and chairing of the Pharmacy and 
Therapeutics Committee and the 
development of the Taranaki DHB 
preferred medicines list which is now 
available electronically. 

For the last year Elizabeth has been 
working on the Medicines Reconciliation 
Project which has grown to include 
Regional Medicines Management, E- 
Prescribing and Electronic Medicines 
Management across primary as well as 
secondary care.

In her new role she is in charge of the 
Midlands Medication Project which 
influences change across all five Midland 
DHBs (Taranaki, Waikato, Tairawhiti, 
Lakes and Bay of Plenty). 

Elizabeth said it was sad leaving the 
Pharmacy but is pleased to still have 
a connection on a strategic level. She 
gives credit to all staff she has worked 
with and is working with in her new 
role. “It is really great working with all 
clinical staff because they put so much 
effort in, it’s definitely a team thing,” 
said Elizabeth. 

Elizabeth has had many achievements 
on a professional level, graduating 
with her Masters in Health Science 
(Distinction) in 2005, appointed 
President of the Pharmaceutical Society 
of NZ (Inc) in 2008, winner of Supreme 
Pharmacist Award in 2000, Innovation 
in Hospital Pharmacy in 2000, the best 
Hospital Pharmacist at the International 

Pyxis User Group in 2006, is on the Safe 
Medication Management Programme 
Committee, the Safe Quality Use of 
Medicines Committee and is currently a 
member of the National Health IT Board 
(a ministerial appointment) to mention 
but a few.
 

Elizabeth Plant grows in 
new role

Elizabeth Plant, Director 
Medication Management.  

Patients with hearing impairment are 
set to benefit from eight new assistive 
hearing devices thanks to funding from 
Taranaki DHB Trust funds. The device, 
known as an ‘Amigo’, has been trialled 
in Outpatients and Audiology in Base 
Hospital over the last three months and 
feedback has been overwhelmingly 
positive. 
 
The Amigo consists of a set of 
headphones connected to a receiver 
that is worn by the person with hearing 
impairment, and a small transmitting 
lapel microphone that is worn by the 
health professional. The patient can 
control the sound level on the receiver, 
and the headphones help cut out 
background noise. The devices are 
particularly useful in busy departments 
and clinics where there is a lot of 
background noise.

The idea of trialling the equipment was 
put forward by Sue Young, a volunteer 
with Deaf Aotearoa who is also hearing 
impaired. Sue is a member of the DHB 
Disability Action Group and believed 
that more could be done to address the 
communication needs of patients with 
hearing impairment. 
 
Feedback from Deaf Aotearoa and the 
local Deaf community has been extremely 
good.  Awareness of the device spread 

around the hospital very quickly and it 
was not long before Outpatient staff were 
getting requests to borrow the Amigo for 
consultations with patients on the wards.

If you would like more information about 
the Amigo hearing device trial please 
contact Channa Perry on:

Hearing 
Aids benefit 
patients

A customer tests out the Amigo Hearing Device at the Surgical Outpatients 
Department. 

x Ext. 8566 
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Taranaki DHB Ball - 
African Safari
The Taranaki DHB Ball 
was held on Saturday 
17 September. 

The theme this year 
was African Safari 
which saw an array 
of leopard print attire 
come out to play on 
the night. 

A big thank you to 
Hannah Crowley, 
Sophie Tapper, 
Kiyomi Kitagawa and 
Bridget Mooney who 
organised the night. 

See you all next year!

Top Photo: 
Jenny and Tony 
Mackrell. 

Middle Photo: 
Kieran Lawn, Ian 
Ternouth, Hamish 
Wright, Hayden 
Goble, and Brendon 
Ah-Wong.

Bottom Photo: 
Suleman Younas, 
Hannah Klenner, 
Jacqui Needham   
and Gemma Smart. 

More photos from 
the evening can be 
viewed on the staff 
intranet.

;
           Staff online viewers 
 Click here to view the TDHB Ball 
 Photo Gallery

Ext. 8566 
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Arrivals and Departures 
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Samir Heble crosses the ditch
Samir Heble came to New Zealand 
shores from India on 4 February 2003 
as a consultant psychiatrist. He was 
followed by his wife Sapna who worked 
in our regional screening unit. 

A year ago Samir moved into the 
position of Executive Clinical Director, 
Mental Health, the first to be in a dual 
role position with the Taranaki DHB.

After staying here for nine years Samir 
has taken up an opportunity with 
Western Australia Central Health 
Services as the Clinical Director of 
Mental Health. 

Samir says he will miss the “big green 
garden” that New Zealand is and the 
warm and friendly kiwi population. 

General Manager of Hospital and 
Specialist Services, Rosemary Clements, 
spoke of Samir as an excellent and well 
regarded consultant who has done a 
tremendous amount of work for our 
DHB. 

“Samir embraced new ways of thinking 

 Dr Huirangi Waikerepuru, Sandra Pidgeon with Samir Heble at his farewell.

when he stepped into his role as 
Executive Clinical Director and everyone 
was always ready to listen to what he 
had to say” said Rosemary. 

Samir says he is “leaving the sector in 
good heart and good hands”. 

“I am thankful for the opportunity of 
clinical leadership here in Taranaki.”

Samir joked at his farewell about how 
hard it was to adapt to the kiwi lifestyle 

and especially the language. “I couldn’t 
understand what nurses were saying for 
the first six months” said Samir. 

He also spoke of all his experiences 
here and in particular his love for Te Reo 
Maori. Samir learned Te Reo for two 
years while in New Zealand and says his 
next project is to learn the Australian 
aboriginal language. 

We wish Samir, Sapna and their family 
all the best on their new adventure. 

Hester Swart, Clinical Director of 
Mental Health

The Taranaki DHB welcomes Hester 
Swart into the role of Clinical Director of 
Mental Health.

Her role involves overseeing the clinical 
and administrative  processes that 
the Mental Health Service provides to  
patients/clients and their families.

Hester is originally from South Africa and 
has lived in New Zealand for 15 years 
and in Taranaki for the last three and a 
half years. 

She has a broad knowledge of District 
Health Boards having worked in many 
others around New Zealand including 
Midland DHBs Waikato and Tairawhiti. 

Before entering public mental health 

services Hester came from an academic 
and private practice background of 20 
years before arriving in New Zealand. 

Hester says she enjoys being involved 
in the strategic planning and 
implementing stages of medicine and 
working with people that enjoy their 
job. 

“I love working with colleagues that 
are just as passionate about their jobs 
as I am. Since being at the Taranaki 
DHB staff have made my work very 
enjoyable and easy,” said Hester. 

Outside of work she likes to take part in 
outdoor activities such as walking and 
hiking, a good reason to be living in 
Taranaki. 

New Clinical  Director 
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For 16 years Robert Anderson has 
worked for the Taranaki DHB.

As the only DHB lucky enough to have 
Robert’s full time chaplaincy services, it 
was sad to see him leave for retirement 
in July of this year. 

Robert started as a farmer and then 
trained to be a parish minister in 1976 
through Massey in Otago. Robert 
visited people in the hospital on 
training and decided he enjoyed it so 
much he should probably do it for a 
job. 

After moving back to Taranaki and 
getting a job with the Taranaki DHB, 
Robert has seen many staff members 
come and go and has many favourable 
moments from his time here. 

A natural people person Robert said 
he would miss the friendly faces but 
not all the paperwork. “I love dealing 
with people so if it was people versus 
paperwork, people always win” said 
Robert. 

“This place is like an extended family 
to me, I will miss it very much”, said 

Robert. “Thank you for your friendship, 
support and comfort, you have 
supported me not just as the chaplain 
but as a person”.

At Robert’s staff farewell Rosemary 
Clements spoke of his phenomenal 
work. “He has achieved it, and then 
some” said Rosemary. “Robert will 
leave a footstep that will be huge to 
fill”. 

In retirement Robert will be spending 
more time with family overseas and 
his lovely wife Gloria who too used 
to work at the DHB. Robert assures 
us that he won’t be doing nothing, 
“Gloria has a long list of work for me” 
said Robert. 

Changeing of the Guard

Robert Anderson is farewelled and presented with a long service 
certificate by GM Hospital and Specialist Services, Rosemary Clements.

“Someone once told me 
that getting old goes 
like this: Its all about the 
go go, then the go slow, 
then the no go... 
I decided to retire before 
the go go goes!”

Murray Elliot - Taranaki DHB Chaplain

A warm welcome to our new Chaplain 
Murray Elliot. 

Murray is a born and bred Taranaki 
man, and was brought up in a house 
only a stones throw away from the 
hospital. 

He returns home from Palmerston 
North where he has been chaplain at 
the MidCentral DHB for the past four 
years. 

As a motor mechanic by trade he 
decided he wanted to stop fixing things 
and start helping people. 

“My wife says I have the gift of the 
gab” said Murray. “But as a chaplain 
you have to learn to not be afraid of 
silence”. 

Murray says in chaplaincy you do a lot 
of listening and sometimes just sitting 
with someone until they are ready to 
talk. 

Murray started with us on 1 August 
and has been busy getting to know 

staff and visiting patients in the wards, 
the Hospice, Emergency Department 
and other specialist areas on a daily 
basis. 

“It feels good to be here, everyone has 
been helpful and welcoming”, said 
Murray. 

Murray Elliot
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Celebrating Oral Health 

Dental Therapist Lois Harrop and the kids from Eltham Primary School.

Therapist Lois Harrop was keen to 
support the new programme.

 “Oral health is vital for children to be 
able to speak and eat properly, and is 
important for children’s self esteem and 
quality of life,” said Mrs Harrop. 

“Tooth brushing programmes are 
fantastic, because kids learn how to 

brush their teeth properly and most 
importantly learn that tooth brushing can 
be fun!”

The programme is a joint initiative 
between the Taranaki DHB’s Community 
Oral Health Service, the New Zealand 
Dental Association and Colgate, who 
have supported the initiative by providing 
free toothbrushes and toothpaste.

Eltham Primary school children were 
given a chance to brush up on their oral 
hygiene, thanks to a new school based 
tooth brushing programme launched as 
part of Oral Health Week in September. 

Eltham Primary School was chosen 
because children in the area have 
historically suffered high levels of dental 
decay and along with the school, Dental 

Parkinsons Teams 
Parkinson’s and that is what the service 
offers” said Dianne. 
The Parkinsons Disease teams in North 
and South Taranaki operate under 
the Older Peoples Health Community 
Services, but can also manage younger 
people with Parkinsons or related 
movement disorders if needed. The two 
teams consist of a Speech Language 
Therapist, Physiotherapist, Occupational 
Therapist, Parkinsons Taranaki Field 
Officer and Kaimahi Hauora. 

They offer an annual medical review 
to those diagnosed with Parkinsons 
or a related disease, and also have an 
open door policy that allows patients 
to contact them whenever they feel the 
need.

The North Taranaki team currently has 
around 118 patients with movement 

disorders on its database, about two 
thirds of whom are under active review 
by the team, and the South Taranaki 
team approximately 56 patients. 
Both teams meet once a month to 
discuss patients and plan interventions 
to ensure the best care is in place. 

Dianne says the teams have been 
working really well so far, with patients 
valuing the local contact; and believes 
the appointment of a specialist nurse to 
coordinate services for all neurological 
patients would be ideal for Taranaki.

For more information about the two 
teams contact Dianne Stokes on:

Two dedicated Parkinsons Disease 
teams in Taranaki are improving services 
for those suffering from movement 
disorders.

Medical Officer Geriatrician Dr Dianne 
Stokes initiated the service, with 
community physiotherapist Carla 
Loevendie and Parkinsons Society 
Field Officer Sue Alleman, after seeing 
a growing number of older people 
suffering from the disease. 

Her interest in movement disorders saw 
her travel to the UK twice in 2010 to 
gain more experience by attending the 
British Geriatric Society’s Parkinson’s 
Academy. 

“Although Taranaki has very good 
visiting Neurologists, patients are 
more comfortable contacting a local 
person with experience in dealing with 

x Ext. 7669
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Bladder Scanner donation pleases ward
Christmas has come early for Taranaki 
Base Hospitals Ward 4, recently 
receiving a brand new Bladder Scanner 
from the Andrew Graeme Smith 
Charitable Trust. 

The purpose of a bladder scanner is to 
allow nursing staff to perform quick, 
accurate, reliable and non-invasive 
bladder volume measurement on any 
patient.

Ward Manager, Jenny Mackrell is 
delighted with the gift and says, “the 
scanner means we can quickly check 
for retention of urine and act promptly 
to alleviate patients pain and distress 
from distended bladders”. 

The Smith Charitable Trust is one of 
30 individual trusts that are part of 
Taranaki DHB Trust which exists to 
administer gifts and bequests that 

Ward 4 Nurse Nicole Bonner with the 
donated Bladder Scanner. 

have been provided by generous 
benefactors. 

Each individual fund targets specific 
areas or activities within the DHB.

The Smith Trust directs its funding 
towards the wellbeing of the 
Orthopedic service at Base Hospital 
and has already provided funding 
for the purchase of a leg press in the 
Rehabilitation Unit. 

If you would like to know more 
about the Trust or if you would like 
to obtain an application form, these 
are available from Hilary Paton at the 
Corporate Services Reception at Base 
Hospital. 

All applications should contain a 
letter of support from the Unit or 
Department Manager. 

Celebrating Oral Health 

The Releasing Time to Care 
Programme is slowly making its way 
around the DHB with Ward Three and 
Four progressing well and a third ward 
to be announced in the next month. 

After finishing the first module, Ward 
three has been busy with their second 
module, WOW which stands for Well 
Organised Ward.

Staff have been working hard to 
organise areas of the ward to ensure 
they use less time having to look for 
something and increase time directly 
spent with patients. 

Once all areas are sorted, cleaned and 
tidied they are given a standard so 
all changes are understood by those 
that use the area. Ongoing audits are 
set up so that the changes can be 
sustained. 

RTTC Coordinator Kareen McLeod 
says, “Ward Three remain solution 
focused and are always looking at 
ways to improve”. 

Ward Four came on board in July and 
had their first Know How We Are 

Doing (KHWD) Day for module one on 
9 August where they started designing 
their KHWD Board and created their 
Ward vision. 

“Staff from both wards remain 
enthusiastic and committed to making 
their wards work more efficiently,” said 
Kareen. 

The aim of the programme is to free 
up time in our nurses’ day so they can 
increase the amount of time they have 
for direct patient care and improve the 

safety, reliability and efficiency of the 
care delivered to the patient.

For more information on RTTC you can 
contact Kareen McLeod on: 

Releasing Time to Care

x Ext. 8363

e Kareen.Mcleod@tdhb.org.nz 

Ward 4 put their heads together for their first KHWD Day in August. 

Ext. 7669
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Joe Rodrigues, a member of the Older Persons 
Consumer Reference Group has been nominated 
for a Volunteer Recognition award on behalf of 
the Taranaki DHB.
 
Joe contributes a lot to health planning through 
his involvement in various groups, representing 
older people.

In Brief...

Breast Feeding Welcome Here Site

Volunteer 
Awarded

It was Hospital Chaplaincy Week  in September 
and the theme this year was ‘Comfort in Crisis”.

The week raises awareness for an important 
service that offers support, encouragement and 
comfort to many patients, families and staff in 
hospital every day.

At Taranaki Base Hospital a celebration service 
was held on Thursday 22 September in the 
chapel where staff were welcome to come 
along and learn more about the DHB Chaplaincy 
services. 

For more information about the Taranaki DHB 
Chaplaincy service contact Murray Elliot. 

e Murray.Elliot@tdhb.org.nz

Hawera Hospital has been accredited 
as a Breast Feeding Welcome Here Site. 

The Breastfeeding Welcome Here 
initiative is a component of the 
Taranaki DHB Public Health Unit (PHU) 
Breastfeeding Programme. 

;
           Click here for more information 
 about Breast feeding friendly sites in   
 Taranaki

New Plymouth Mayor Harry Duynhoven presents Joe with his 
award. 

The Breast Feeding Welcome Here 
project aims to increase support and 
advocacy for breastfeeding in the 
community through breastfeeding 
friendly workplaces, restaurants and 
other public spaces, so women feel 
comfortable breastfeeding in a variety 
of community settings.

Supporting breastfeeding is a key 
part of improving the duration of 
breastfeeding to meet Ministry of 
Health (MOH) targets, and World Health 
Organisation (WHO) recommendations.

Chaplaincy 
Week 2011


