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Seat Gives Nurses a Lift

Tending to tiny babies can be a 
backbreaking task, but thanks to a 
recent donation from the Taranaki 
Phone Alarm Trust, their nurses now 
have an easier time. 

A new saddle seat allows nurses 
to manoeuvre close to assist a 
breastfeeding mother, says Neonatal 
Nurse Gillian Keegan.  Hydraulics 
enable the operator to lift and tilt 
the seat, meaning it’s also been well 
used by staff looking after an infant 
in an incubator, or even working on 
the computer. 

Gillian first used such a seat while at 
Princess Margaret Hospital several 
years ago, and was amazed at how 
well it alleviated the problems 
caused by bending.  “Our job is to 
eliminate or at least minimise health 
and safety hazards.  With this little 
stool you can get in really close, it’s 
alleviating that issue,” Gillian says.

Taranaki Phone Alarm trustee 
David Sinclair says the trust, which 

operates the business 3C Personal 
Alarms, generally assisted the elderly 
members of the community, and 
now welcomed the opportunity 
to make a contribution to those 
working with its youngest members.

His interest arose when grandson 
Connor spent several weeks in the 
neonatal unit, and other trustees 
had similar experiences.

The trust has been operating for 30 
years, and disperses profits from its 
phone alarm business to charity. 

In addition to the saddle stool, the 
trust donation will also enable the 
purchase of a special breastfeeding 
chair for the unit.

Gillian Keegan, David Sinclair with 
grandson Connor Hills, and 3C 
Personal Alarms client relationship 
manager Liz Kemp. 

Chaplaincy Assistant Numbers Grow

Seven chaplaincy trainees were 
commissioned as chaplaincy 
assistants at a service in the Base 
Hospital chapel in June.

The trainees completed a one-year 
course before they were accepted 
as chaplaincy assistants. The course 
included theory, visiting the wards 
and report writing.

The commissioning was carried out 
by National Chaplaincy CEO Ron 
Malpass. Taranaki DHB Chaplains 
Robert Anderson and Tony Tooman, 
Chaplaincy Committee Chairman 
Peter Gaines, and Chaplaincy Team 
members also took part in the service.

The new additions bring the number 
of people involved in the chaplaincy 

at Base Hospital to 22 and three at 
Hawera Hospital.

“We greatly appreciate the support 
we receive from Taranaki DHB and 
local churches,” Ecumenical Chaplain 
Robert Anderson says. The chaplaincy 
service visits patients, supports 
families and staff, and holds worship 
services.

Back row: Ron Malpass, Diane Kawana, Sandra Carsen, Robert Anderson and Peter Gaines. 
Front row: John McKernan, David Gardner, Raewyn McDonagh, Geraldine Kennedy, Graham Harris and 
Tony Tooman.
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Health Education Resources Catalogue 

The new 2009 catalogue of the Ministry of Health’s free health education resources is now available and has been 
distributed to TDHB departments and external organisations. The resources are available to order from the Health 
Promotion Unit Resource Room. There is no charge for the resources or postage. If you would like a catalogue, email 
resource.room@tdhb.org.nz or visit the Resource Room, in the Public Health Unit. Along with the many Ministry of 
Health Resources the centre also stocks material from other organisations such as the Mental Health Foundation, the 
Health Sponsorship Council, Diabetes New Zealand, New Zealand Food Safety Authority and Te Hotu Manawa Māori. To 
view and order MoH Health Education Resources online go to www.healthed.govt.nz.

Art Classes

The after-work art classes continue apace with staff creating interesting wall art.  From old master techniques through 
to abstract pieces, students are coached and taught by Robert Malin, a well known local artist.  The classes are every 
Wednesday in Barrett’s Lounge, from 5.30pm-7.15pm. The cost is $20 per session. Remember to bring canvas, paints, 
brushes and painting shirt. If you would like to join the fun contact Linda Cox on ext 8870.

Briefs

Hospital Staff Soak Up Limelight
Honor Lymburn, Marissa Cope, Rachael Grady and Desirae Cameron met Breakfast Show reporter Tamati Coffey 
during his recent visit to New Plymouth. The TDHB staff members appeared on the show to talk about their carpooling 
to Taranaki Base Hospital from Stratford and Hawera each day. Despite being introduced as four nurses, the group 
comprised a dental receptionist, personal assistant, an occupational therapist and a pain educator. They are looking 
for another hospital traveller coming from Hawera/Stratford or anywhere in between to join them. They’re offering 
cheaper travel, good conversation, ice cream stops, noodle box runs and the odd TV appearance.

What is Healthline?
Healthline is a free, 24-hour, telephone 

health advice service, staffed by 

registered nurses who can help you with a range of health issues from coughs and colds to 

more serious problems. You can call the 0800 number free from your mobile phone as well.

Why are we enhancing the service?
This enhanced service is a special initiative for the Taranaki region, aimed at improving your 

access to health services. If you choose to transfer through to Healthline after hours the 

registered nurse will also give you the option of having a copy of your call record sent to 

your doctor to be put into your file. This will  

mean that your doctor will have a full record  

of your health, which will help them to help you. 

What happens when you 
call your doctor after hours?

As from the 2nd of June, you may be given the 

option to have your call transferred through 

to Healthline where you will be offered free 

health advice. Healthline won’t diagnose your 

problem but they will advise you on what 

to do next. This means that you will receive 

health advice immediately, rather than having 

to wait for your doctor’s practice to open.


