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From the Chief Executive
Welcome to the 
Christmas edition  
of the Pulse

Tēnā koutou. Writing my 
Christmas message to you 
all gives me an opportunity 
to pause and reflect on 
our achievements as a 
DHB this year and how 
much has happened in 

the last 12 months. There’s no doubt 2018 has been 
another extremely busy year filled with challenges and 
highlights. 

When we didn’t think it could get any busier from a 
service perspective, the summer of 2017/18 proved us 
wrong and we experienced unprecedented increases in 
patient volumes and acuity for the time of year. I would 
like to thank our Taranaki DHB staff, Hospital Services 
team and the teams making up the  primary care and 
community services who responded to these challenges 
with a great deal of resilience. We could not have made it 
through those months without everyone going the extra 
mile and working above and beyond to provide the care 
patients need 24/7. 

The launch of our Te Ahu values earlier in the year and 
the MORE Awards are definite standouts. The Te Ahu 
values define who we are as an organisation, the way 
we work with each other, our patients, whānau and our 
external partners, and what matters most to us.  

The MORE Award is designed to promote behaviour 
that demonstrates Te Ahu Taranaki DHB values by 
recognising the people who are living the values every 
day at work. I am enjoying hearing about the MORE 
Award stories. So often these moments can fly under the 
radar so it is really good to see people taking the time to 
acknowledge their colleagues who have gone the extra 
mile in their roles. 

Discovering that some of Taranaki Base Hospital’s priority 
buildings are ‘Earthquake Prone’ was an unexpected 

challenge. External consultants, RCP who have extensive 
experience, have been identifying what interim remedial 
work we can carry out to mitigate the risks in a moderate 
earthquake. While the Earthquake Prone Building 
Act (2016) allows us up to 12.5 years to upgrade the 
Earthquake Prone Buildings we are acting much faster 
than this and work on the Indicative Business case 
to progress our Project Maunga Stage Two hospital 
development is underway, with the aim for this to be 
built by 2023 or sooner. Thank you to those involved 
in the project. It’s going to be exciting to see this gain 
momentum in the coming year.  

We have welcomed a number of people to our 
organisation over the last year both for fixed term and 
permanent contracts. Equally we have had a number of 
people leave, some retiring after a really long career with 
us. I have been privileged to welcome and farewell these 
people, and also attend the volunteers’ afternoon tea 
in Barretts lounge last week to thank them for another 
sterling year of service. One volunteer has been with us 
for over 35 years which is truly amazing. I thank all these 
people for their dedication and service to our DHB.

There is no sign of things slowing down next year and 
I am looking forward to seeing some tangible results 
from the implementation of the Project Connect - 
the Community Health Integration Centre (CHIC). 
referral programme. Our Security and Sustainability 
programmes will also be a focus for us in 2019.  

I would like to take the opportunity to wish you and 
your families a very happy Christmas and I hope you 
have an enjoyable break with friends and whānau, it has 
certainly been well earned!  A special acknowledgement 
and thanks to those who are working through to keep 
our hospital and community health services available 
over the holiday period. If you are on the road over this 
period, please take care and travel safely.  I look forward 
to seeing you all in the New Year.

Ngā mihi 
Rosemary Clements 
Chief Executive
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Just a few...
“Moments of 
recognition everyday”

Our new peer to peer recognition programme the MORE Award which acknowledges “Moments 
Of Recognition Everyday” at Taranaki DHB is really taking off. 

We’ve had over 160 employees take the time to salute their colleagues for epitomising our Te 
Ahu Taranaki DHB values and going above and beyond for each other and for our patients. 

What’s interesting is that there is an even spread of people who are receiving awards across 
all our departments and that the values people are most commonly being identified for 
demonstrating are People matter/Mahakitanga and Partnership/Whanaungatanga.

The stories received are heart-warming to read so we thought we’d share a snapshot of them 
with you.

Remember...
When you nominate 

someone for a MORE AWARD 
you get to choose the reward 
they will get. This could be a 

hospital café voucher, reusable 
coffee cup, tote bag or glass 

drink bottle.

Cordelia Parkes from 
Corporate Services/Maori 
Health Services

Amy Richardson - Pharmacy Dr Tara Fox Arun Jose from Te Puni 
Waiora

Nominated by Ngawai 
Henare for demonstrating 
Partnership/Whanaungatanga 
and Courage/Manawanui

Nominated by Tracey Watson 
for demonstrating Te Ahu value 
of People Matter Mahakitanga

Nominated by Teresa for 
demonstrating all of the Te 
Ahu values

Nominated by Beena for 
demonstrating all of the Te 
Ahu values.

Cordelia displays these traits 
frequently, but I would like to 
acknowledge in particular, the 
‘above and beyond’ support 
provided to enable Te Whare 
Punanga Korero Trust, the 
DHB’s Iwi Relationship Board, 
to hold an unscheduled 
workshop at the DHB premises 
recently which she did with 
a smile. This is the kind of 
support Cordelia provides 
quite regularly, whether it be 
for iwi partners, patients, their 
whanau or staff.  Nga mihi nui 
ki a koe Cordelia.

An elderly couple – the 
gentleman in wheelchair with 
crutches and his wife were 
trying to negotiate getting the 
husband through the doors 
into the toilet by the café. 

Amy stopped and asked if 
they could manage and then 
showed them to the main 
public toilets at the front 
entrance. They were very 
appreciative.

Tara is consistently 
approachable and 
professional in her daily 
interactions with patients 
and staff.  
I have had the pleasure to 
work alongside her in our 
minor ops clinic and also 
when she has been on call 
with some very complex 
patients.  
I  would like to 
acknowledge her hard 
work, her cheerful 
disposition and patient 
centred care.

Arun is always there for clients. 

He is very supportive, caring 
and respectful towards staff 
and clients and if there is a 
problem going on in the ward 
he is always there making 
sure patients and staff are 
safe. Arun always brings joy to 
every one around him.
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HAWERA DOCTOR WINS 
NATIONAL TEACHING AWARD

Taranaki DHB’s Dr Hannah Lawn 
has been awarded a national 
honour by the New Zealand 
Medical Association.

Hannah won the SMO category 
of the New Zealand Medical 
Teaching Awards 2018.

She said she was humbled 
to find out she had been 
nominated for the award by 
her colleagues and medical 
students. 

“I feel honoured to be the winner as I really enjoy teaching the 
medical students and incorporate it into my day to day work.”

The awards aim to recognise the positive impact doctors 
make in sharing medical knowledge for the benefit of patients 
and the advancement of healthcare; showing respect and 
gratitude to their peers and students; and by encouraging 
the development of a positive clinical teaching culture and 
environment. 

Having grown up in Kaponga, Hannah has a passion for rural 
medicine and was awarded her fellowship of rural hospital 
medicine in July. 

Hannah studied at Otago medical school before spending her 
fifth year as a rural immersion student in the Wairarapa. 

She then completed her house surgeon and registrar years at 
Taranaki DHB, finished her registrar training in Waikato and 
returned to Hawera in 2016. 

Hawera has a growing rural workforce and this year was able 
to offer its first registrar RMO training position. 

“It’s an exciting time for Hawera and rural medicine and it’s 
great to be a part of this.” 

Hannah enjoys the huge variety of clinical work and the 
challenges of working in the rural environment with fewer 
staff and resources.

“You have to have good situational awareness and be able to 
manage whatever is brought through the door.”

“The generalist work we do in Hawera has been a great 
base for teaching this year as we can expose the registrars 
and students to a wide variety of presentations from GP, ED, 
inpatient medicine, rehab, minor surgical cases and palliative 
care.”

Hannah said she was lucky to have had great clinical 
supervisors, teachers and mentors throughout her career - 
many of whom work for Taranaki DHB - and she was thrilled to 
have the chance to pay that forward.

“It’s great to hopefully be able to inspire students, and maybe 
one day encourage more to go down the rural hospital 
medicine pathway.” 

Taranaki DHB’s many helping hands 
were celebrated at the annual 
Volunteers’ Christmas afternoon tea on 
Tuesday 4 December.

Chief Executive Rosemary Clements 
thanked more than 50 volunteers 
who attended the function in Barrett’s 
Lounge for their loyal service and the 
invaluable time and effort they have 
kindly given this year.

Thanking 
our helping 
hands this 
Christmas

In total, there are 153 volunteers from 
various groups, including 80 from Red 
Cross, 25 Friends of ED, 14 Meet and 
Greet, 32 in Chaplaincy and two who 
volunteer in Medical Records.

Some of the volunteers have been 
involved for more than 20 years and 
many others have clocked up at least a 
decade.

Our volunteer numbers have dropped 
in recent years. It’s harder for people 
to find the time as so many people are 
continuing to work later in life. This 
makes those that are able to give back 
to the community in this way even more 
valued.
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e-bikes

Winning 
photo

Essential oil session

Mental Health Awareness
Week 2018

Taranaki DHB staff encouraged to 
reflect on their own inner wellbeing

Our staff work hard to care for patients around the clock and 
are often under considerable pressure, so this Mental Health 
Awareness Week (8-14 October), Taranaki DHB encouraged 
employees to reflect on their own health and ‘let nature in to 
help strengthen their wellbeing’.

The Workplace Wellness Team organised a variety of activities 
for staff to take part in throughout the week. This included 
yoga, eBike trials, a nature photo competition and essential 
oil sessions. A mindfulness nature nook in the library was also 
created as a place for staff to escape to for some time out.

Martin Price, Taranaki DHB’s general manager people & 
capability explained, “These activities are all opportunities for 
staff to reflect on and learn about the ‘five ways to wellbeing’ - 
connect, be active, take notice, keep learning, give. These are 
five proven things we can all do in our everyday lives to build 
resilience and boost mental health and wellbeing.” 

“We hope over time to empower our staff to manage their 
health and wellbeing in everyday life at work and at home, 
to help lower the risk of people developing mental health 
problems”, he adds.

As well as these activities everyone was reminded to think 
about their colleagues’ mental health and wellbeing and to 
use the tools, services and resources such as EAP available to 
support each other. 
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Researcher wins three-year 
scholarship to study birth 
experiences

A $128,899 Māori health research 
scholarship will help Taranaki DHB’s 
Marnie Reinfelds gain her PhD through 
Auckland University.

Marnie, who works as the portfolio 
manager child health in the planning, 
and funding team said it was an honour 
to receive the career development 
award from the Health Research Council 
of New Zealand. 

“I’m excited and really thankful. I’m rapt 
that they see value in the research I’m 
doing.”

Marnie’s PhD thesis has the working 
title Ka Ora – Exploring the Healing 
Potential of Birth. 

The idea came from research she did 
with mothers when she studied for 
her Master’s degree in public health 
through Massey University.

“I was blown away by their experiences, 
quite traumatic experiences, during 
labour and the birthing process and 
even after birth,” she said. 

It prompted her to delve further into 
the subject and explore the birth 
process in the context of historical 
trauma. 

“Things that have happened 
generations ago can still be felt.”

She said there had been research which 
showed evidence of historical trauma 
could be found in DNA, and her thesis 
intended to see how women could be 
supported through the process and to 
develop a trauma-informed model of 
care in the maternity space.

“I want to influence policy and 
processes to improve health outcomes, 
particularly for Māori,” she said. 

The scholarship is for three years. 

“It’s money to pay for my fees and a 
little bit of income so I can focus on the 
study rather than working.”

Marnie finishes up at Taranaki DHB 
in early February but will be based in 
Taranaki while she studies. 

Tiki, Ngamotu, Marnie holding Te Waiaurere, Parekaiuru and Glen. 

Photo credit: The Parenting Place
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Are your teens up to date 
with their immunisations?

Taranaki DHB’s Regional Screening Unit is reminding families 
and whānau to make sure their pre-teens and teenagers are 
up to date with their immunisations.

Before the end of the year parents and caregivers of pre-
teenage children will be notified about their child’s upcoming 
immunisations, Boostrix and HPV, which are offered for free 
around age 11, against tetanus, diphtheria and whooping 

cough (pertussis), and at 
around age 12, against 
human papillomavirus 
(HPV).

Taranaki DHB’s medical 
officer of health Dr 
Jonathan Jarman advises 
parents take action to 
protect their children 
and immunise. “The HPV 

vaccine is a safe and effective way to protect against nine 
strains of human papillomavirus responsible for cervical and 
some other cancers, and genital warts. Protection is long-
lasting, so immunisation at age 11-12 protects well into 
adulthood.

“There is currently no cure 
for HPV so immunising 
children against the HPV 
infection will significantly 
reduce the risk of HPV 

related diseases such as cervical cancer later in life for women 

HPV immunisation 
is free for everyone 
aged 9-26 years.

Boostrix and HPV 
immunisation is 
available at school or 
through your GP and 
these vaccines are all 
free.

In New Zealand 
approximately 160 
women are diagnosed 
with cervical cancer 
and 50 women die 
from it each year.

HPV immunisation is 
available in over 125 
countries, and over 
165 million doses of 
the vaccine have been 
distributed world-
wide.

and mouth, throat, penile 
and anal cancers which 
affect men at higher rates,” 
he adds.

HPV immunisation was 
introduced in 2008 for girls 
and was offered to boys for 
the first time last year. It is 
now available for everyone 
aged 9–26 free of charge. Since the vaccine was introduced 
in Taranaki 10 years ago there has been a significant drop in 
genital warts in the region. 

Pre-teens are also offered the Tdap vaccine (Boostrix) which 
boosts the protection they received as babies, against tetanus, 
diphtheria and whooping cough. Following the full course of 
immunisations, protection is expected to last at least 20 years 
against tetanus and five 
years against whooping 
cough. 

Taranaki DHB public health 
nurses will start visiting 
participating schools early 
next year and give children 
consent forms to bring 
home for their parents 
to sign, for each vaccine. 
Parents need to fill out the forms and say whether or not they 
consent to the vaccine, sign the form and return it to school.
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WHITE RIBBON 
2018

Taranaki DHB staff sported white ribbons and black and white 
t-shirts to show that they do not condone violence towards 
women for White Ribbon Day on 25 November.

This year’s national theme was Stand Up, Speak Out and act to 
Prevent Violence. However our Taranaki DHB’s family violence 
team used the White Ribbon campaign as an opportunity to also 
highlight intimate partner violence as a form of social entrapment. 

In doing so they created a provocative display in the main foyer of 
Taranaki Base Hospital depicting an unhealthy relationship.

The display urged people to think and talk about how abuse can 
be emotional, physical or sexual and the signs of an unhealthy 
relationship. It’s also hard for victims to escape from. Often, 
when victims of abuse do try to seek help and talk to someone, 
responses they receive can be unhelpful and can force victims to 
remain ‘entrapped’ within the harmful environment.

This kind of abuse has massive long term effects on the health of 
victims (adults and children).

The display was manned by members from the family violence 
team who had valuable conversations with patients and hospital 
visitors with whom the display really resonated.

DID YOU 
KNOW.. .
• An average of 14 women a 

year are killed by their partners or 
ex-partners in New Zealand. 

• Each year over 3,500 
convictions are recorded against 
men for assaults on women.

• One in five women will experience 
sexual assault or sexual 
interference at some point in their 
lives.
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Spring fever was in the air at this year’s 
Taranaki DHB Secret Garden Ball held at 
The Devon Hotel in October.

Staff indulged in a fabulous three 
course feast, were entertained by some 
dancing show stoppers and boogied 
the night away to live band SuperFly.

It was a great night and the 2018 
Ball Committee would like to thank 
everyone who supported the ball. Let’s 
do it all again next year!

SPRING BALL FEVER
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TIM LYNSKEY
Thousands of people around Taranaki are walking around 
with one of Tim Lynskey’s joints.

Tim, an orthopaedic surgeon and head of department, 
is leaving Taranaki Base Hospital after a career spanning 
nearly four decades.

He doesn’t know exactly how many operations – including 
knee and hip replacements - he’s performed in the last 39 
years, but it’s likely to be a few.

When he was training he kept a logbook and during that 
time alone he conducted more than 4000 surgeries. 

But much has changed since he started.

“There were nine house surgeons. We didn’t have 
registrars.”

That meant he gained experience in many medical 
disciplines and even worked shifts performing anaesthesia. 

“Most of us were generalists. We got to do a lot of 
operating.”

But his interests lay in knee and paediatric orthopaedic 
surgery and after training in Dunedin he worked in 
Auckland and then spent a year completing a fellowship at 
the Royal National Orthopaedic Hospital of London before 
heading back to Taranaki. 

Since then, there have been significant advancements in 
prosthetics and surgical techniques. 

Tim said one example was how many years ago when 
people broke a leg they would have to spend 12 weeks laid 
up in bed in traction, while with the more modern method 
of inserting rods into bones people could be up and about 
in two days. 

The reduction in time patients had to spend in hospital 
meant fewer beds were needed and many more surgeries 
could be performed.

“Now we would do four times as many elective operations 
privately and three times as many publicly,” he said. 

Many of those are joint replacements.

There is also three times as much trauma surgery.

He said it was rewarding to be able to improve people’s 
quality of life by spending a few hours operating on them 
but he had respect for doctors who worked on more 
complex problems that had less of an obvious result. 

He credited the late orthopaedic surgeon Victor Hadlow, 
who introduced hip checks for babies, with the success of 
the orthopaedic department at Taranaki DHB.

“He built it really.”

But Tim has also contributed to the specialty by holding a 
number of positions in education including eight years on 
the New Zealand Orthopaedic Association Training Board 
with five years as its Censor, and seventeen years working 
as an examiner for the Australasian College of Surgeons.

Being involved in the training and education of young 
surgeons has been a rewarding part of his career.

 “We have six surgeons who have gone through the 
training programme and to see them come back and set 
up in practice here has been a real thrill.”

Taranaki DHB’s latest addition, Francis Ting, who 
specialises in upper limb surgery, has taken over theatre 
lists and Simon Hadlow has taken over as Head of 
Department.

Tim said the department had been largely working 
towards having a breadth of experience among its 
surgeons so subspecialties appropriate for a peripheral 
hospital were covered. 

“We have been able to achieve that and I am very happy 
to move on and let that happen.” 

He said although it was time to go, he will miss his 
colleagues and the people at Taranaki Base.

“It’s been a great place to work with great people.”

But while Tim will be hanging up his scalpel at the 
hospital, he is going to continue with some outpatient 
work and limited private practice at Noradene and 
otherwise plans to visit his first grandchild who is now 
seven months old.

Tim Lynskey
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Fond farewells

MERRY SORENSEN
Taranaki DHB’s maternity department fondly farewelled 
a much loved face in November. After 29 years Merry 
Sorenson has exchanged her nursing uniform for 
gardening gloves in her retirement.

Merry began working for Taranaki DHB at Barrett Street 
Hospital in 1988. Since then she’s witnessed lots of changes 
in maternity care. These include babies beginning to 
room in, instead of being placed in the nursery until it was 

time to be taken to mothers for feeding and midwives 
regaining autonomy in 1990, allowing them to become self 
employed.

Before jetsetting to Denmark and Sweden to spend time 
with her daughter Mia, friends and family over Christmas, 
Merry’s friends and colleagues shared a final afternoon tea 
together.

Merry Sorensen (front, centre).
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The Christmas Pantomime has proved 

Taranaki DHB is brimming with 

talent.

From dancers and singers to sound 

and lighting experts, they were all 

stars at the 22 November event.

More than 100 staff members were 

involved in the production. Family 

members and friends also volunteered 

their time to make it a success.

This is the first time staff members 

have put on a Christmas Pantomime. 

They dedicated many hours of their 

own time to organise and rehearse 

for the big day, which featured a 

children’s matinee and evening 

performance.

The panto brought staff members 

together from different departments 

and revealed talents previously 

unknown.

They sang like angels, danced like 

Bollywood stars, acted like goddesses 

and had the humour of a Jamaican 

shepherd - and that’s only what was 

on stage.

Colourful lighting, costumes, props, 

sound effects, musicians and a choir 

added to the atmosphere at the City 

West Church in New Plymouth.

A total of nearly 600 people paid to 

see the panto. Laughs, screams and 

cheers filled the hall during both 

shows.

The panto was the brainchild of 

Organisational Development Manager 

Linda Cox, who wrote the script, 

directed and produced the shows. 

Pantomime a Huge Success

Here are some more photos from the Pantomine... 
Can you recognise anyone?

10 YEARS AGO IN 

THROW
BACK

2008

D
EC
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Decorate
for Christmas

Taranaki DHB runs a Christmas competition for our staff every year 
and this year was no exception. 

This year we’ve challenged staff to decorate a door in the spirit 
of Christmas. It’s been great to see so many teams embrace the 
challenge and to see doors that have received a Christmas-themed 
makeover spring up. 

There’s been a wide and clever range of themes, concepts and 
materials appearing around Hawera hospital and Taranaki Base to 
spread Christmas cheer.

The competition was set to be judged on Friday 14 December. 
Entries needed to be in by the close of business on Wednesday 12 
December for judging by EMT. 

The winners of the competition will be announced early next week!

Here are some of the fantastic decorated doors entered so far…
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Never too late to study
Congratulations to Public Health staff Lee McCracken (personal 
assistant) and Sharon Parker (resource coordinator) who have 
both recently completed their Certificate in Public Health 
through Massey University distance learning. 

Both Sharon and Lee were new to university study, having 
started work straight from school. The Ministry of Health 
supported their study and recommended completing the 
certificate over two years, but both decided to tackle the 
challenge head on and complete it in one year, two papers a 
semester. 

Sharon and Lee say despite the study being challenging, 
the success and new knowledge they obtained was worth 
it. Both staff acknowledge the support and encouragement 
from colleagues within the Public Health Unit which was 
appreciated and extremely helpful throughout the year. 

Big audience for safe sleep 
messages
More than 300 people soaked in sunshine and safe sleep 
messages at a Teddy bear’s picnic at Brooklands Zoo on Friday 
(December 7). 

Celebrating National Safe Sleep Day, adults and youngsters, 
received messages to promote safe sleep and smokefree 
practices. These involved keeping babies safe in their own 
sleep spaces, on their backs, faces clear, breastfed and in 
smokefree environments. 

Organiser Beki Madden, safe sleep and smokefree co-
ordinator, says the day was a success. “We were blown away 
by the support of the community and their interest in our safe 
sleep day.”

In brief

Taranaki DHB benefits from Countdown Kids Hospital Appeal
Taranaki Base and Hawera hospitals will benefit from a 
generous $52,000 donation thanks to the Countdown Kids 
Hospital Appeal which was a nationwide fundraiser. The 
Appeal ran from August to October and raised a total of $1.3 
million for children’s hospitals and wards throughout New 
Zealand, including New Plymouth for the first time.

Chief operating officer, Gillian Campbell, says the amazing 
donation from Countdown will go a long way to support 
the work staff do for children at Base and Hawera hospitals, 
including new monitoring systems and a portable hoist to 
help those with high needs.

Gill says “Our teams working with children always try to look 
for ways to improve things and this money will certainly go 
a long way towards new equipment needed to make things 
a little bit better. We are very grateful to Countdown for their 
wonderful support and kind donation.” Chief operating officer Gill Campbell with Countdown regional 

manager Wayne Law, Taranaki Health Foundation general 
manager Bry Kopu, and staff from Taranaki DHB and Countdown.

Lee McCracken and Sharon Parker.

Forest fairies Jessica Loveridge, left, and Melissa Dandy, added to 
the magic of the Teddy bear’s picnic at Brooklands Zoo.
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Save ED for 
Emergencies

For non-urgent health issues
- Call Healthline 0800 611 116
- Visit your GP or pharmacist
- Go to MediCross or  

Phoenix Urgent Doctors

For serious and life 
threatening illness 
or injury go to ED

Please don’t be offended if we discuss  
re-direction to a GP, Medicross or Phoenix 

with you if your health concern is non-urgent.


